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] MUNICIPAL COURT OF ATLANTA | BY THE NUMBERS

FY21 YTD | CASE DEMOGRAPHICS

Ordinance Violations
7,812

9%

Other
3,055

0,
\ 4% Civil Parking
Drugs 1,875 280

1,276 2%
1%
Misdemeanor - Other
803
1%

m Civil Drugs = Misdemeanor - Other = Traffic m Ordinance Violations = Parking = DUI Serious Traffic



MUNICIPAL COURT OF ATLANTA | BY THE NUMBERS

FY21 YTD | ONLINE CHECK-IN

TOTAL

(o ) MONTH | visiTors

October 406
November 4,087
December 4,672
January 4,954
ALL VISITORS MUST CHECK-IN VIA THE QR CODE
Step 1 - Scan the QR code with the camera feature February 5,826
on your phone or go to
https://pages.fivepointpayments.com/
checkin/atlanta
Step 2 - Select the location: Administration, March 8’027
Courtrooms or Departments.
Step 3 - Ent inf ti d lete th H
ep 3 - Enter your information and complete the Apr|I 7,736

Covid-19 questions.

You will receive a text message when you may enter the building.
If you receive a text message that your case will be reset,
DO NOT re-check-in! May 7'298

Total 43,006
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FY21 YTD TRAFFIC CASES | FILED v. CLOSED
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74 MUNICIPAL COURT OF ATLANTA | BY THE NUMBERS

FY21 YTD CRIMINAL CASES | FILED v. CLOSED
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A MUNICIPAL COURT OF ATLANTA

150 GARNETT ST SW. ATLANTA, GA 30303

HAVE AN OUTSTANDING FTA OR WARRANT?

g )
“AMNESTY I
WEEK

HOW IT WORKS:

THE AMNESTY PROGRAM WILL ALLOW CITIZENS TO

RESOLVE THEIR CASE WITHOUT FEAR OF ARREST
AND/OR FTA FEES.

CRITERIA:
* AN UNADJUDICATED CITATION FILED IN THE
MUNICIPAL COURT OF ATLANTA; AND

e A CASE/CITATION IN FAILURE TO APPEAR (FTA)
STATUS OR WARRANT

1,600

1,400

1,200

1,000

800

600

400

200

493 469

393

Jul-20 Aug-20 Sep-20

Total = 8,444

780
638
390
329 I

Oct-20 Nov-20 Dec-20 Jan-21

1,349
1,262

895

1,446

Feb-21 Mar-21 Apr-21 May-21

7
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FY21 YTD | CUSTOMER SERVICE

Top Frequently Asked Questions By Call Volume Municipal Court of Atlanta Call Volume
July 2020 — May 2021 July 2020 — May 2021
14,000
o ndorsr - NN
?
much do | pay- 12,000
8,000
912 Release Request _
6,000
What if | missed my court date? - 4,000
Court date affected by City of Atlanta - 2,000
Emergency Closure
0
0 2,000 4,000 6,000 8,000 10,000 12,000 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21 Apr-21 May-21

M Calls Presented  m Calls Handled Calls Abandoned 8
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