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Gracious Homes, Inc. Sober Living and Transitional Housing Program
Women’s Case Manager - Immediate need

Our Mission Statement: To provide long-term transitional housing and direct support services in an environment that fosters self-sufficiency for women recovering from homelessness and substance abuse disorders.
Position Purpose/Summary
Are you looking for purposeful work in a diverse environment? If so, working in our sober living home as a Case Manager may be just the position for you! 
This position description has been assigned to indicate the general nature and level of work performed by employees in a recovery focused environment comprised of small caseloads. The case manager will provide an array of services to a mixed caseload of women impacted by trauma, substance use, and behavioral disorders. Services are offered in individual and group settings using evidence-based clinical practices and skillsets in compliance with program standards. Supports are provided as outlined in the individualized plan of service based on person-centered planning provided within the Gracious Homes Facility or through outreach services. Services include monitoring Medically Assisted Treatment (MAT), screening, planning, implementing, and evaluating actions required to meet the client’s health and human service needs. Ongoing services shall be provided in a responsive, coordinated, effective, and efficient manner focusing on progression and outcomes. 
Essential Functions/Responsibilities
· Determine the nature of a service request by a client or agency.
· Provide substance abuse screening including but not limited to observations, implementation of discrete skills, and later assuming further responsibilities. 
· Demonstrate empathy and set boundaries.
· Assists residents with managing economic self-sufficiency and making referrals to community resources, as necessary. 
· Transport residents to and from treatment-related appointments, as necessary.
· Conduct individual and group sessions. 
· Interview potential clients for program services. Establish working referral process with other case managers, treatment programs, public health, and other community partners. Maintain reports, record compliance within agency requirements and standards utilizing electronic or hard copy record formats. 
· Shall ensure compliance and participation with competency improvement activities including, but not limited to, credentialing, continuing education. 

· Demonstrate good organizational verbal written communication, computer, analytical and critical thinking skills. 
· Must be able to de-escalate crisis and provide pre-crisis planning. Capable of responding to emergencies in a timely and efficient manner under pressure in a fast-paced environment.
· Abide by HIPPA and CFR Part2 guidelines.
· Perform clinical duties within the scope of the degree and licensure.

Education and Experience Qualifications:
· Bachelor's degree from an accredited college or university

· At least 1 year of related work experience

· Limited Licensure/Licensed preferred but not required 
Working Conditions and Physical Demands
The employee works in well-lit clean environments and the noise level in the work environments are quiet to moderate. Must be able to travel within the community and neighboring communities. Ability to be on call and work evenings or weekends if necessary. Requires sufficient near vision to be able to read documents and computer screens. Must be able to sit, walk for extended periods of time, stand, bend, squat, climb, kneel, and twist on an intermittent or sometimes continuous basis. Required to grasp, push, pull objects such as files, file cabinet drawers, and reach overhead along with light moving and lifting. 
Skills, Knowledge, and Abilities

· Demonstrate self-direction, resourcefulness, and initiative in prioritizing, organizing, and completing job responsibilities. Provide leadership and consultation to staff and community partners.
· Familiar with crisis intervention techniques, conflict resolution skills and Medical Assistant Treatment (MAT). (Training Provided)
· Ability to read, write, speak, and understand English; Spanish helpful not required.

· Efficient computer skills required; other electronic record software helpful.
· Experience working with homelessness, victims of domestic violence, substance abuse disorders and diverse cultures in a non-judgmental manner.
Special Conditions
· Physical Examination and Tuberculosis (TB) assess every two years.
· First Aid and CPR requirements (will train)

· Valid driver’s license and driving record. Reliable transportation with appropriate insurance coverage

· Must be able to pass a drug screen and criminal background check.
PLEASE NOTE: This job description is not intended to be an exhaustive list of all duties, responsibilities, or qualifications associated with the job nor is it intended to be an employment contract implied, or otherwise. Other duties may be assigned at the discretion of the Executive Director (such tasks will never go outside the scope of your knowledge, training, and physical ability).

Gracious Homes does not discriminate on the basis of race, color, national origin, religion, sex, age, height, weight, or disability in its application procedures, hiring practices, or with the respect to any terms, privileges, or conditions of employment.
Please send resume with cover letter to Gracious Homes, Inc., P. O. Box 977, Battle Creek, Michigan 49016, email to: gracioushomes1@aol.com. or apply online at gracioushomesinc.org.            
EQUAL OPPORTUNITY EMPLOYER “Changing Lives…Building Healthy Communities.”

Organization: Gracious Homes, Inc. - Sober Living Program


Location: Gracious Homes Sober Living Sites


Salary Range: Starting Pay $21.00-$26.00 Hourly


Status: Exempt, flexible scheduling, small caseload 


Job Category: Behavioral Health


Work Experience: Preferred but not required 2+ years of experience


Education Level: Bachelor of Social Work preferred and or higher education in related fields.
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