[image: ]      PARKER’S PLACE
Boarding  *   Daycare   *  Grooming
Pet Care Agreement

Welcome to the Parker’s Place Family.    Parker’s Place requires an up-to-date vaccination record on file upon drop off of your pet, including Parvo/ distemper vaccine, a current rabies vaccine, and a 6 month kennel cough vaccine for overnight boarding, daycare or grooming services.    
	Lobby Hours
9am – 6 pm Monday – Friday
4pm – 5pm Sunday for overnight pick up ONLY 

CLOSED TO ALL TRAFFIC ON SATURDAY

	Daycare 
 Drive thru drop off / pick up hours                                            
6:45 am – 9am                 3:30 – 6 pm
Daycare and Grooming                          Daycare only
Daycare is $14.20 a day with package   
· Each daycare customer will be asked to purchase a daycare package.  See next page. 
· If you wish to drop off or pick up daycare between the hours of 9 am – 3:30 pm the Drive thru door will be locked but you are welcome in the lobby.


	Overnight Boarding
Lobby Drop off & pick up only   9am – 6 pm Monday – Friday
Pick up on Sunday 4pm – 5pm
· Standard Boarding regardless of size is $25 a night 
· Standard Boarding regardless of size for 2 dogs per single household $47.40 a night 
· Standard Boarding regardless of size for 3 dogs per single household is $70.00 a night
· Standard Boarding regardless of size for 4 dogs per single household is $90.00 a night
Standard Boarding of more than 4 dogs per single household is customized


	Overnight luxury Boarding (New Facility)
Lobby Dop off and Pick up Only 9 am – 6 pm M – F
Pick up on Sunday 4pm – 5pm
· Luxury Boarding regardless of size is $50 a night
· Luxury Boarding for 2 dogs, regardless of size, sharing the same room, is $75 
· Luxury Boarding for3 dogs, regardless of size, sharing the same room, is $100.  This will be booked at kennel staff discretion. 
· Luxury Boarding of more than 3 dogs is a customized price. 
When booking the Luxury suite, you will be asked to sign a separate waiver and a security deposit will be required, unless you already have a card on file.  

	Grooming
· Grooming customers will be able to drop off ONLY in the drop off area from 6:45am – 9 am.  
· After 9 am grooming customers will have to bring their dogs into the lobby, as the drop off zone will be closed. 
· ALL GROOMING CUSTOMERS will need to pick up by coming into the lobby after their grooming appointments. 
· This does include any daycare customers that have been groomed that day, since grooming will be on the other side of the building beginning April 1 






Boarding:  While your pet is with us, he/ she will be a part of our family. The second and each consecutive dogs will receive a 10 % discount if boarded in the same run.   For larger than 4 pet families, see Wendy for a tailored rate for your specific needs.  You have your choice of scheduling our Standard Pet Suite accommodations or our Luxury Pet Accommodations.  Your Pet (s) will be pampered in a fully air-conditioned and heated facility with all the comforts of home, with lots of personal attention.    Each Standard Pet Suite is equipped with a large indoor space, fresh air ventilation, soft comfortable bedding, fresh water, food, and treats.  Each Luxury Pet Suite is equipped with a large bed with mattress, comforter, blankets, pillows, area floor rugs, elevated feeding bowls, night lights, a homemade daily treat and all the comforts of home.   The outdoor spaces are fully fenced, and secure to maintain optimum safety of your pet.  They will enjoy free time in one of our 6 outdoor fenced in yards.    Multiple morning, afternoon and early evening play times are offered to everyone, every day.     Our “house” food is a healthy dry kibble, but we encourage you to bring your own to help prevent stomach upset.   If you do choose to bring your personal food, we ask that you “baggie” it in serving sizes, enough for 2 meals each day while staying at Parker’s Place.  You are also welcome to bring any bedding that you wish to bring.  We are happy to provide elevated cots, blankets and rugs to lay on while here but if your pet has “special bedding “that you wish to bring that his always welcomed.     We wouldn’t give anything to your pet that we wouldn’t give our own.   With that said, we ask for you to refrain from bring any raw hide, or plastic chew toys that might be a choking hazard.   You can rest assured, while you’re away your pet is safe, comfortable and enjoying their stay with us at Parker’s Place.  We are thrilled to have you.   
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Overnight luxury Boarding (New Facility)
Lobby Drop off and Pick up Only 9 am – 6 pm M – F
Pick up on Sunday 4pm – 5pm
· Luxury Boarding regardless of size is $50 a night
· Luxury Boarding for 2 dogs, regardless of size, sharing the same room, is $75 
· Luxury Boarding for3 dogs, regardless of size, sharing the same room, is $100.  This will be booked at kennel staff discretion. 
· Luxury Boarding of more than 3 dogs is a customized price. 
When booking the Luxury suite, you will be asked to sign a separate waiver and a security deposit will be required, unless you already have a card on file.  


Cat and Small animal over night Boarding. 
Our cat and small animal friends are welcome in their own private accommodations, away from our dog friends.   They are in a quiet, safe space with lots of activity opportunities to climb, scratch and relax.    
Over night cat and small animal suites
 Lobby drop off and pick up Only 9am – 6 pm M – F
Pick up on Sunday 4 pm – 6 pm
· Overnight Boarding for 1 cat is $15 a night
· Overnight boarding for 2 cats is $13.50 a night 
· Overnight boarding for 3 cats or more or a combination of dogs is customized





















Daycare:  All guests coming to daycare must be dropped off after 6:45 am Monday – Friday.  Guests of our daycare facility will have an active day of play and socialization.  They will have regular rest breaks throughout the day and fresh water.   Pets will only be considered for daycare if they play well with other guests. A temperament assessment will be administered during the first few visits.   Our staff will let you know if Parker’s Place daycare environment is appropriate for your pet.  All daycare guests must be spayed and neutered by 1st year of age.   
Daycare
Drive thru drop off/pick up hours
6:45 am – 9 am     /   3:30pm – 6 pm 
  Daycare and Grooming      /       Daycare only 
Daycare is $14.20 a day with package
Daycare is $20 a day without a package and will need to be paid at the end of each day

	
	40 – day package 

Ideal for 2 dogs that come approximately every day 
	Pkg discount $570 total + tax


	
	20 – day package

Ideal for 1 dog that come approximately every day 
	Pkg discount $285 total + tax



	
	10 – day package

Ideal for 1 or 2 dogs that come approximately once or twice a week 
	Pkg discount $142 total +tax



	
	5 – day package

Ideal for 1 dog that comes once a week. 
	Pkg discount $71 total + tax 

$

	
	
	

	
	I do not wish to purchase a package.  

 I will call ahead and schedule an appointment for daycare 2 days before I wish to attend.   I realize that I’m unable, after April 1,2022, to drop into daycare unannounced, without a daycare package purchased. 

	
$20.00 a day without a package






Required for Daycare but an option for any customer. 

	
Please Print name as it appears on the card:  

_______________________________________________________________________

Credit Card Number: ______________   -    ______________   -    ______________  -    ______________

Expiration Date: __________ / ______________

3-digit code on the back: ______________  
4 digits if Am Express:  _______________

Email for a receipt:   ________________________________________________________________________________

Mailing zip code: ____________________________________

Phone number: ______________________________________


I authorize Parker’s Place Kennel to charge my credit card for services. 

Signature of card holder: _________________________________________________________________











This contract is between Parker’s Place Pet Boarding Facility (hereinafter called the “Kennel”) and the pet owner/representative whose signature appear below (hereinafter Called the “Owner”).  The term “pet “refers to all pets boarding with the same ownership

Please read carefully and initial each item:
___1.	Owner specifically represents that he or she is the owner of the pet, or has been authorized by the Owner of the pet to enter into this Contract as the Owner’s agent. 	
___2.	Owner agrees to pay the boarding rate for all services and treatments effective on the date the pet Checks into the Kennel (not when the reservation is made.)  Rates are subject to change. 
___3.	Owner agrees to pay all unbilled costs and charges for services provided upon departure of pet from Kennel.  Owner understand that boarding stays of more than 14 nights may subject them to our Interim Invoices Process, and that we may bill one or more charges against their outstanding balance prior to departure of pet from the Kennel, Using the credit card on file.   Owners understand and agrees that pet shall not leave the Kennel until all charges are paid in full by the pet Owner to the Kennel.  Owner is aware that if the date of pick up is extended without prior approval of Kennel there will be an additional daily charge. 
___4.	Owner understands that there is a full day boarding fee charged on the day of arrival (regardless of check in time) and there is a daycare charge for the day of departure if check out is 12 noon or later. 
___5.	Owner asserts that all known medical and behavioral history has been disclosed to Kennel before boarding.   
___7. 	Owner understands that Kennel staff is not a veterinarian or registered veterinary technician.  Kennel does not board any pets with medical conditions other than those stable with oral medication or diabetic injections. 
___8. 	Owner understands that a cancellation fee may be charged if the reservation is cancelled or changed with less than a 24-hour notice.  The cancellation fee is equal to one day at the standard rate of the kennel reserved, for each kennel reserved or the grooming fee.   No Shows are strongly discouraged and may result in a required deposit for future reservations or services refused. 
___9.	Owner understands that animal requiring physical separation for feeding or at other times must have their own suite reserved.  Kennel staff cannot physically separate animals that share a single suite for feedings. 
___10.	All pets entering Kennel must be clean and flea free.  If upon inspection, this is not the case, a topical one a month flea treatment will be applied at Owner’s expense, not to exceed $50, unless client has listed a medical reason not to do so.  Pets with fleas will not be allowed in common pay area until 24 hrs. After medical treatment has been applied.  

___11.	Kennel shall exercise due and reasonable care for each pet while boarding.  Under this reasonable care, Owner releases Kennel from, and waives all claims and liability against Kennel for or attributable to, injury or illness or pet.  Owner agrees that Owner shall be solely responsible for any and all acts and behavior of said pet while it is in the care of Kennel.  This includes damage to kennel structure and or kennel property.  
___12.	If a life threatening illness/injury occurs, the Kennel in its sole discretion ay engage the services of Town and Country Veterinary Clinic  regardless of your emergency treatment authorization on the back side of this form in order to keep your pet stable.  Expenses there of shall be paid by Owner, prior to pick up of the pet.  
___13.	All dogs must be healthy and current on all vaccinations.  You will be required to bring a copy of your dog’s updated vaccination records from your veterinarian before you board.  Intact females in heat are not accepted.    If your dog comes into heat while boarding you will be charged and extra $25 per day.  The dog will be isolated from others and will be diapered except for times to relieve herself out outdoors. 
___14.	Changing dog food, with the added stress of a new environment can cause upset stomach.  Owners are encouraged to bring food for their dog(s) to have while boarding.  However, we ask that you baggie the food into 2 serving sizes per day while staying at the kennel.   We request that you refrain from bringing large bags of food, as it is difficult to store and keep fresh.  We prefer it to be bagged in serving sizes or stored in a rubber type tote. 
___15.	Owners are welcome to bring their own bedding, treats (no raw food, raw hides or bones) or toys if desired, however we cannot guarantee that they will be returned in the same condition.  All guests are provided with a clean bed, blanket and continuous fresh water.   Feedings are twice a day.  Traditional one-time feedings that are cut in half and served twice a day seems to aid in the soothing of possible upset stomachs.  
___16.  	Kennel is granted permission to take photos of your pet and publish them in a positive manner at their discretion. 
___17.	We do not accept, under any circumstances, any female in heat.   We also reserve the right to refuse any unneutered males over 1 year old.  While we love all dogs, we choose not to introduce dogs that we feel might not best be suited for group interaction and play.  We will happily board dogs if they are friendly with humans, yet we reserve the right to refuse services if at drop off time the dog acts aggressively.     
Yes         Initials ____	By initialing here, you agree to be solely responsible for the payment of all medical bills for your dog and you release Parker’s Place, its offices, directors, agents, owners and employees of and from all responsibility for, or claims damages, debts, arising out of or related to such medical care, including but not limited to transportation to and from the veterinary clinic and choice of veterinarian and animal hospital.
Emergency medical care.  If in our judgement, your dog requires immediate medical care and we are unable to reach you we will take your dog to a veterinarian or animal hospital.   

Guest Profile
Owner’s Name: ___________________________________________  
Address: _________________________________________ City: _______________________________
State: __________________   Zip Code: _______________ 	Phone: _______________________________
Email: ____________________________________________________________________________________

Emergency contact (other than Owner)
Name: ___________________________________   Phone: __________________ Relationship: ____________________
Medical Emergency Information:
Veterinarian’s Name / Clinic: _________________________________________ Phone: ____________________
Address: _________________________________________________City: ________________________________

Pet Information 
Name: ________________________________	Breed(s): ________________________________________
Weight: _____________________________ color: _________________________________ Age: _____________
Circle:    Dog      / cat     /    small animal    Name:     ___________________________
	Male      /    Female

	Spayed / neutered     	 	                                    	         Yes     /  No

	Housebroken			                                     	          Yes    /    No

	Been Ill in past 30 Days?		                                     	          Yes    /    No

	Does your pet board well? 	                                       	           Yes    /    No     /  never been boarded

	Does your pet eat or chew on his bedding?                                   Yes   /    No

	Does your pet have any medical or physical problems?               Yes    /   No

	Has your pet ever been bitten or attacked by another animal?       Yes    / No

	Is your pet around other animals regularly?                                         Yes   /    No    /   Never




Name: ________________________________	Breed(s): ________________________________________
Weight: _____________________________ color: _________________________________ Age: _____________
Circle:    Dog      / cat     /    small animal    Name:     ___________________________
	Male      /    Female

	Spayed / neutered     	 	                                    	         Yes     /  No

	Housebroken			                                     	          Yes    /    No

	Been Ill in past 30 Days?		                                     	          Yes    /    No

	Does your pet board well? 	                                       	           Yes    /    No     /  never been boarded

	Does your pet eat or chew on his bedding?                                   Yes   /    No

	Does your pet have any medical or physical problems?               Yes    /   No

	Has your pet ever been bitten or attacked by another animal?       Yes    / No

	Is your pet around other animals regularly?                                         Yes   /    No    /   Never



Name: ________________________________	Breed(s): ________________________________________
Weight: _____________________________ color: _________________________________ Age: _____________
Circle:    Dog      / cat     /    small animal    Name:     ___________________________
	Male      /    Female

	Spayed / neutered     	 	                                    	         Yes     /  No

	Housebroken			                                     	          Yes    /    No

	Been Ill in past 30 Days?		                                     	          Yes    /    No

	Does your pet board well? 	                                       	           Yes    /    No     /  never been boarded

	Does your pet eat or chew on his bedding?                                   Yes   /    No

	Does your pet have any medical or physical problems?               Yes    /   No

	Has your pet ever been bitten or attacked by another animal?       Yes    / No

	Is your pet around other animals regularly?                                         Yes   /    No    /   Never



			




		
Wendy Howard Lanigan, Owner   *   1845 Harrodsburg Road (North Maple Avenue)     *     Danville, KY 40422     *      606-669-1983 
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