Compliments and concerns

At Deluxe Finance we always work hard to build strong and lasting relationships with our valued customers. By
listening to your feedback, not only can we address any immediate concerns you may have, we will also continually
improve our products and services.

We know there are times when you may wish to compliment us on something we have done well and other times
when you may wish to tell us we have not met your expectations.

Compliments

Our representatives are always delighted to know that they have succeeded in making your experience a pleasant
and successful one.

If one of our representatives has provided you with exceptional service in any way, please let us know using the
details below, so that we can further encourage them via this feedback process.

Concerns
If, for any reason, you do not feel that you have received the highest standard of care from us, we likewise encourage
you to share this with us. We have developed a process that we believe makes it easy for you to tell us of your

concerns and for them to be addressed quickly and fairly.

You can contact us by whichever of the following means best suits you:

=] QED Credit Services Pty Ltd
31 Ardentallen Road
Enoggera QLD 4051
admin@pursuitbroker.com.au
1300 817 662
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