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JOB POSTING 

Position:  Cannatech - Dispensary 

Date Posted: July 10, 2018   Closing Date:    July 20, 2018 

Job Summary: 

We are looking for a full time, responsible, customer oriented person to become part of our Legacy 420 Cannatech team. 

Reporting to the Quality Manager and the Inside Sales/Dispensary Manager, the Cannatech will help identify client 

medicinal needs and recommend solutions, by asking the client questions and providing them information on Legacy 

420’s products and services.  A positive attitude, and a desire to promptly resolve potential customer issues or complaints 

is required. 

What does a Cannatech do? 

CannaTechs are one of the most important people ‘assets’ of Legacy 420. They are the front liners that deal with 

customers, providing them guidance and assistance when buying medicinal cannabis products. With learned knowledge, 

they provide detailed information about the different strains of cannabis products that consumers need. 

CannaTechs can make or break the success of the business, being the ones directly dealing with customers. Becoming a 

CannaTech requires passion, knowledge, and a customer service-oriented attitude. If you also have a demonstrated 

professional interest in the emerging cannabis sector, we’d like to meet you. 

Responsibilities: 

• Responsible for greeting customers and providing guidance about the products and consumption methods that 
will be most effective for them 

• Be able to effectively explain the variety of medicinal cannabis product options and be eager to learn about 
different strains and product applications 

• Take inventory or examine products to identify items to be reordered or replenished. 

• Restock shelves with products as needed. 

• Report discrepancies with inventory or setup errors in the POS system. 

• Provide exceptional customer service with a high degree of professionalism. 

• Perform sales transactions and accurately make change, keeping the register balanced. 

• Ensure the cleanliness of the sales stations and dispensary display cases and assist in general cleaning at the 
facility. 

• Complete discretion and confidentiality is required of this position at all times. 

• Comply with all cash/inventory handling policies and procedures. 

• Maintain a professional and safe environment for customers and coworkers. 

• Complete all tasks delegated by the supervising Manager(s) and treat all team members with respect at all times 

Essential Qualifications 

• Be a team player and be flexible when needed. 

• Possess strong, courteous, communication and organizational skills. 

• Possess strong sales skills. 

• Have proficiency in basic computer applications and point of sale software systems. 

• Have a firm understanding of the current Canadian Cannabis policy and legislation (ACMPR) 

• Demonstrated professional interest in the emerging cannabis sector 
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All qualified candidates are encouraged to apply; however, members of Mohawks of the Bay of Quinte and 

Indigenous applicants will be given priority and are asked to self-identify.  We thank all applicants for their 

interest in this position but only those selected for an interview will be contacted. 

 

HOW TO APPLY 

 

DROP OFF YOUR RESUME IN PERSON 

OR SEND BY MAIL: 

Legacy 420 

Attention:  HR Department 

346 York Road 

Tyendinaga Mohawk Territory 

K0K 3A0 

  BY EMAIL 

 hr@legacy420.com 

 

 

 

DEADLINE FOR APPLICATIONS:  Friday, July 20, 2018 @ 12:00 pm 

 

 

 

 

 

 


