
“Be critical. It may take you 12 or 15 websites that on the surface look like
they’re saying the same thing. Are there footnotes? Who is the person
writing it? Have they identified themselves? Is it a professor?”

Dr. Laura Morowitz, Art History, Wagner College
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Chapter 22  Internet Warning Flags

Thanks to the Internet it’s easier than ever to get information. Unfortunately, only some of it is good,
solid, factually-based information. The rest is biased or just plain wrong.  So, when you research a
subject, you have to evaluate the credibility of the source. 

Deborah Pfaff, Teaching Associate, American University

Dr. Johnell Brooks, Psychology, Clemson University
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Professor Derek Shanahan, Political Geography, Millersville University
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“Make sure you have good sources. Don’t go to ‘dot’ com.
Go to ‘dot’ edu, ‘dot’ gov. That’s what I try to encourage.”
Maria Palomequ, Study Skills Advisor, Millersville University

“Go to the library, find journals...and articles that have been peer-reviewed
and use those to support your ideas. And it’s a lot harder to find that kind
of information in a library, than it is to use Google.”

“The information you find on the Internet quite simply is not accurate.
It has not been peer-reviewed. It has not been scientifically or
empirically tested. So, going to peer-reviewed articles is important.”

“Many of the websites are going to tell you the story...from
one particular perspective. And it could be biased. So you
need to make sure you try and get a balanced perspective.” 

• Doing research is more than “Googling”
• The most reliable web sites are .edu and .gov
• Look for Peer-Reviewed Articles
• Always ask yourself, “What are the author’s credentials?”
• Does the author or web site have a point of view?
• Remember this: solid information is transparent. That means you

should be able to find it on several web sites
• Using multiple web sites is a good way to double-check information
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