Low Income Home Energy Assistance Program (LIHEAP)
Citrus County 2023/2024 Allocation REVISED (07/01/2023 - 09/30/2025): $1,381,518
Income Limits: This program helps low-income families with home heating and cooling costs.
LI[image: liheap2]HEAP is funded by the U.S. Department of Health and Human Services through the Florida Department of Commerce and has been established to help qualifying low-income homeowners and renters pay for a portion of their primary heating and cooling costs.
LIHEAP is not designed to pay a household’s total energy costs, but to provide supplemental assistance.  Due to the high demand for assistance, LIHEAP assistance is first come, first served and by APPOINTMENT ONLY.

MAXIMUM INCOME 100% OF THE POVERTY INCOME GUIDELINES (Effective May 1, 2023)
	HOUSEHOLD SIZE
	1
	2
	3
	4
	5
	6
	7
	8

	LIHEAP
	100%
	$30,588
	$40,000
	$49,411
	$58,823
	 $68,234
	$77,646
	$79,411
	$81,175




Below are the required documents needed at the time of appointment:
·         Photo ID Applicant (Government Issued)
·         Social Security Numbers for everyone in the household
·         SNAP and/or TANF/ADCR current benefit letter (if receiving this service)
·         Disconnect Notice, verification or disconnect, or deposit letter
·         Utility Bill must be in household member's name
·         Deposit assistance, a current lease or proof of ownership is required
·         Proof of Income listed below (legal documents for each that apply):
             -Payroll - 1 month current and consecutive payroll stubs
             -Social Security - Current year benefit letter stating what you receive monthly
             -Veterans Benefits - Current year benefit letter stating what you receive monthly
             -Pensions/Retirement - Current year benefit letter stating what you receive monthly
             -Child Support - Current year award
             -Cash Assistance - TANF, ADCR or Relative Caregiver
             -School Financial Aid - If partial is for living expenses
             -Bank Statements are not acceptable as proof of income documentation

Regular Home Energy Assistance:
For Regular assistance, households can apply for assistance once in a 12-month period on a current utility bill. The benefit range is $400 - $1,350 per household depending on family size and income.

Crisis Assistance (Shut-Offs, Disconnect Notice and Deposits Only):
A home energy crisis is defined as a shut-off of service or disconnect notice, wherein utility service will be or is terminated if a utility bill remains unpaid. A home energy crisis is also defined as the requirement of a household to provide a deposit to a utility service to being. Verifications will be made of the shut-off notices, disconnection, or deposit notices from the utility company. This addresses not only electrical service and natural gas (used for heating), but also other energy sources used for space heating such as propane, fuel oil, or wood. Crisis assistance households can apply for assistance once in a 12-month period.

Application for assistance will be accepted by online application. Applications will continue to be received until the funds are exhausted. All applicants will be pre-screened for greatest needs, eligibility, total gross household income, and amount of assistance.

Clients with the greatest need are defined as follows:
· C - Children ages 5 years and under 
· D - Disabled persons of any age (Must provide documentation)
· E - Elderly persons ages 60 or older.
Funding Availability:
Assistance is available year-round, based on eligibility and availability of funds.


To apply, please use the following link for LIHEAP assistance: https://floridaliheap.com 
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