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Supporting you one step at a time




24 Hill Street, Kirkcaldy, Fife KY1 1HX
VOLUNTEER AGREEMENT
between
FASS
And
This Volunteer Agreement describes the arrangement between the charity Fife Alcohol Support Service (FASS) and you. We wish to assure you of our appreciation of your volunteering with us and will do the best we can to make your volunteer experience with us enjoyable and rewarding. This of course, is a voluntary arrangement – the obligations are binding in honour only.  

Your role as a volunteer is to assist FASS to deliver Project Services in the community. To assist the project, you volunteer for to meet service standards and to undertake tasks for the project outlined in the volunteering role description provided. Your volunteering role will start with a two-month trial period, which will consist of an induction programme, initial training and a trial period of voluntary work. After the trial period, we will review your voluntary work placement with the programme.                                                    
Part 1: FASS Responsibilities: 
1. Induction and training

· A thorough induction on the work of FASS and its projects, its staff, your volunteering role, the induction process and training you need to meet the responsibilities of this role will be provided.  You will also be provided with information about the organisation and its projects.
2. Supervision, Support and Flexibility

· We will explain the standards we expect for our services and encourage and support you to achieve and maintain them.
· We will provide adequate support, supervision and management, and a named person will meet with you regularly to discuss your volunteering and any successes and problems. 
· We will keep adequate and appropriate records of your volunteer work to support your development in the role. 
3. Expenses:
· FASS will reimburse any travel expenses incurred from home to your place of volunteering and return, and any other necessary expenses incurred in your role as a volunteer.  Please ensure you understand what necessary expenses are and keep all relevant receipts. 

4. Health and Safety:
· We will provide adequate training and feedback in support of our health and safety policy.

5. Insurance:
· We will provide adequate insurance cover for volunteers whilst carrying out their volunteering roles which have been approved and authorised by the organisation.  
6. Equal Opportunities:
· We will ensure that all volunteers are dealt with in accordance with our equal opportunities policy.

7. Problems/Issue Resolution: 
· We will try to resolve fairly any problems, complaints and difficulties you may have while you volunteer with us. We will follow the procedures outlined in the organisations grievance policy.
Part 2: Volunteer Responsibilities: 
We expect our volunteers: 
· To be available for an agreed period of time each week (usually a minimum of 3 hours per week inclusive of evenings and weekends);
· To assist FASS to deliver its project services in the community meeting all relevant service standards and requirements.
· To perform their volunteering role and tasks outlined in their role description to the best of their ability.
· To follow the organisation’s procedures and standards, including health and safety and equal opportunities, in relation to its staff, volunteers and clients.
· To maintain confidentiality regarding information of the organisation and of its clients. We expect all volunteers to take all necessary steps to ensure the confidentiality of all documentation and information pertaining to clients and the work of the agency.
· To meet the time commitments and standards which have been mutually agreed to and to give reasonable notice so other arrangements can be made when this is not possible.
· To provide referees, if requested, that may be contacted.
· to agree to a Protection of Vulnerable Groups membership and subsequent record checks carried out by CRBS/Disclosure Scotland.
· To attend regular training, support and supervision sessions as scheduled.
This agreement is binding in honour only, is not intended to be a legally binding contract between us and may be cancelled at any time at the discretion of either party. Neither of us intends any employment relationship to be created either now or at any time in the future.

Your induction programme will cover all procedures and details listed in this letter and will be outlined in full at the session. It is important that you attend the scheduled event. If you are happy with the details in this letter and ready to start volunteering with us, please sign this letter in the space below and return it to me. 
Signed:

………………………………………………………
Volunteer

Date: 

………………………………………………………
Signed:

………………………………………………………
on behalf of FASS
Position:
………………………………………………………
Date: 

………………………………………………………
Fife Alcohol Support Service (FASS) is a Charity and Company Limited by Guarantee. Registered in Scotland. Company Registration No. 97502. Charity No. SCO 10422
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