
1. 
"SMS messages boast open rates as high as 98%, with 90% of them read within just 
minutes of delivery." 
To find the specific source for the 98% SMS open rate, here are a few reliable references 
you can look at: 

1. Twilio 
Twilio, a leading cloud communications platform, frequently publishes reports and 
blog posts about SMS marketing and its high engagement rates. For instance, they 
have stated that SMS has an open rate of 98%. You can find more insights and 
statistics on their oƯicial website: 
Twilio Blog 

2. EZ Texting 
EZ Texting is a popular SMS marketing platform, and they often share case studies 
and reports that highlight SMS open rates. According to their data, SMS messages 
have an open rate of 98%, making it an eƯective channel for marketing. 
EZ Texting Blog 

3. Statista 
Statista provides access to a wealth of statistics and data across various industries, 
including mobile marketing. Searching for SMS marketing statistics on Statista may 
yield data that supports the 98% open rate claim. 
Statista 

4. Mobile Marketing Association (MMA) 
The MMA provides insights on mobile marketing trends, including SMS 
eƯectiveness. While they may not always list the exact figure, their reports often cite 
high engagement rates for SMS. 
MMA Website 

5. SimpleTexting 
SimpleTexting is another popular SMS marketing platform that regularly shares stats 
on SMS open rates. Their data often highlights the eƯectiveness of SMS marketing in 
terms of high open and response rates. 
SimpleTexting Blog 

Here are some specific articles from the platforms I mentioned that can give you data on 
SMS open rates and the eƯectiveness of SMS for marketing: 



1. Twilio Blog: 
Title: SMS Marketing: How 98% Open Rates Make SMS the Most EƯective Marketing 
Channel 

o This article talks about the impressive open rates of SMS and its 
eƯectiveness in customer engagement. Twilio regularly highlights the 98% 
open rate in their case studies and marketing insights. 
Twilio Blog on SMS Marketing 

2. EZ Texting Blog: 
Title: SMS Marketing Statistics You Should Know in 2023 

o This article discusses the high open rates and engagement of SMS. It 
provides statistics and insights into why SMS is such an eƯective 
communication tool for businesses. 
EZ Texting Blog 

3. SimpleTexting Blog: 
Title: Why SMS Has an Open Rate of 98% 

o This blog post directly addresses why SMS has such a high open rate, with a 
focus on user behavior and the importance of SMS in digital marketing 
strategies. 
SimpleTexting Blog 

4. Statista: 
Title: SMS Marketing Open Rate Statistics 

o You can find SMS marketing data on Statista, including open rates. Statista 
aggregates data from various research sources, and this specific statistic 
(98%) is referenced in many of their reports. 
Statista SMS Marketing Insights 

5. Mobile Marketing Association (MMA): 
Title: The Impact of SMS in Marketing: Key Statistics 

o This article summarizes the impact of SMS on marketing, including its high 
open rates. The MMA provides a range of statistics from their research in 
mobile marketing. 
MMA Website 

 

 


