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® Who We Are

Company Overview

Founded in 2025 and headquartered in Cairo, Egypt,
Xpromethean is a software company built to challenge
convention. We design and engineer Al-native products
that turn complex business problems into elegant,
measurable outcomes — and we do it with the speed,
ambition, and craft of a team that refuses to follow.

From our base in Cairo, Xpromethean (XP) serves a fast-
growing roster of clients across the Middle East and
North Africa. As part of our long-range growth plan, we
are preparing to open our first European branch by 2030
— extending the reach of regionally-built, globally-

relevant innovation.
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Vision Mission

To be the MENA region's — and the world's — To empower businesses with transformative,
leader in Al-driven, idea-first software intelligent applications built on visionary ideas,
innovation. cutting-edge Al, and seamless integration.
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A How We Compete

Our Strategy: Blue Ocean Innovation

At Xpromethean, we don't fight for crowded markets — we create new ones. Guided by the Blue Ocean
Strategy, we open uncontested space and unlock entirely new demand by delivering original, Al-

powered products that solve mission-critical challenges in ways no one else has before.
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Our focus is value innovation: combining radical differentiation with disciplined cost-to-deploy, so
every client experiences both leap-forward capability and measurable ROI. We don't replicate. We
redefine.

We don't follow trends. We create them.
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Flagship Product

Cognitive Customer Care

A revolutionary Al-powered customer engagement platform that redefines how businesses interact with

their customers across industries. Built to think, integrate, and scale — Cognitive Customer Care turns

every customer touchpoint into a moment of intelligent, on-brand service.

Key Features

&
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Multi-Tenant & Single-Tenant Architecture
Engineered for enterprises, SaaS providers, and SMEs alike: scalable, secure, and flexible by design.

Rule-Based Customization
Configure to align with each client's unique workflows, policies, and operational needs. No hard coding
required.

Al-Driven Cognitive Agents
Resolve customer queries with human-like understanding and empathy, while remaining fully compliant with
business rules.

Advanced Integration Engine

Plugs effortlessly into the systems your business already runs on:
- Clinic appointment management systems

- ERP platforms (SAP, Oracle, Microsoft Dynamics, and more)

- IVR systems and modern telephony platforms

- CRM tools, data warehouses, and third-party APIs

— Any other third-party application via secure connectors

Automated Compliance & Verification
Al agents validate customer information across systems in real time — reducing manual effort, cutting risk,
and ensuring regulatory compliance.
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- Outcomes

Measurable Business Impact

Cognitive Customer Care is engineered to deliver value from day one — freeing teams from repetitive

work, accelerating service, and unlocking new operating models for digital-first organizations.

60% 24/7 Faster Rapid

REDUCTION IN ALWAYS-ON TIME-TO-MARKET CONFIGURABLE
LIVE SUPPORT LOAD INTELLIGENT SERVICE FOR SOLUTIONS DEPLOYMENT

< Industry Applications

Our platform is purpose-built to flex across regulated and high-volume industries:

& Healthcare & Clinical Operations E] Food & Beverage (F&B)
E] Banking & Financial Services ® Telecommunications
A Retail & E-commerce E] Government & Public Sector

@ Mission-Critical Command Centers
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* Why Xpromethean

@ Disruptive Innovation Al at the Core
v

We don't follow trends; we create them. Every product is built with intelligence,
learning, and adaptability from the ground up.

Seamless Integration /\/ Business-Centric Design
Ready to connect with any system, platform, Configurable, scalable, and ROI-driven. Every
or stack — with no vendor lock-in. feature earns its place.

@ Regional Leadership, Global Vision
Deep operating knowledge of MENA, with a clear path into Europe by 2030.

Let's Build What's Next

Whether you're ready to transform your customer experience, modernize
core operations, or co-create something the market hasn't seen yet — we

would be delighted to hear from you.

o Nasr City, Cairo,

Egypt &9 admin@xpromethean.com @ www.xpromethean.com

Al-driven, idea-first software innovation.
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