Privacy Policy
Swim Confident - Splash Academy Swim School
Effective Date: Friday 24 April, 2026
Swim Confident - Splash Academy Swim School (“we”, “our”, or “us”) respects your privacy and is committed to protecting personal information in accordance with the Privacy Act 1988 and the Australian Privacy Principles (APPs).
1. What Personal Information We Collect
We collect only the personal information reasonably necessary to operate our swim school, including:
· Parent/guardian name (where applicable) 
· Student name (if provided) 
· Student date of birth
· Any information offered by the parent or legal guardian, including medical, which may impact student’s learning in the water
· Phone number 
· Email address 
We do not collect sensitive information.
2. Children’s Privacy
As a swim school, we primarily deal with children. Personal information relating to a child is collected from a parent or legal guardian.
We do not knowingly collect personal information directly from children without parental consent.
3. How We Collect Personal Information
We collect personal information directly from you when you:
· Contact us (phone, email, website, or social media) 
· Make an enquiry or booking 
· Enrol in swim lessons 
4. Why We Collect, Hold and Use Your Information
We use personal information only for purposes directly related to our services, including:
· Managing bookings and lessons 
· Communicating schedules, updates, and changes 
· Responding to enquiries 
· Structuring lesson plans
We do not send marketing communications.
5. Disclosure of Personal Information
We do not sell, rent, or share your personal information with third parties.
We may disclose personal information where required or authorised by law.
6. Website and Cookies
If you visit our website, we may collect limited non-identifiable information such as browser type or pages visited to improve our website.
Our website may use cookies to enhance user experience. You can disable cookies through your browser settings.
We do not use cookies to collect personally identifiable information.
7. Storage and Security
Your personal information is stored securely on a password-protected computer.
We take reasonable steps to protect your information from misuse, loss, unauthorised access, modification, or disclosure.
8. Access and Correction
You may request access to, or correction of, your personal information at any time by contacting us.
We will respond within a reasonable period.
9. Complaints
If you have a concern about how your personal information is handled, please contact us.
We will investigate and respond promptly.
If you are not satisfied with our response, you may contact the Office of the Australian Information Commissioner (OAIC).
10. Overseas Disclosure
We do not disclose personal information to overseas recipients.
11. Changes to This Policy
We may update this Privacy Policy from time to time. The current version will be available on request or via our website.
12. Contact Us
Swim Confident - Splash Academy Swim School
Email: swimconfidentqld@gmail.com
Phone: 04 1498 1969
13. Waiver, Acknowledgement and Assumption of Risk
By enrolling in or participating in lessons with Swim Confident - Splash Academy Swim School, you acknowledge and agree to the following:
Acknowledgement of Risk
Swimming and water-based activities carry inherent risks, including but not limited to:
· Slips, trips, and falls 
· Injury occurring in or around water 
· Drowning or near-drowning incidents 
While we take all reasonable precautions to provide a safe environment and provide supervision during sessions, these risks cannot be completely eliminated.
Assumption of Risk
You acknowledge and accept these risks on behalf of yourself and/or your child and agree to participate voluntarily.
Medical and Health Responsibility
You confirm that you (or your child):
· Are medically fit to participate in swimming lessons 
· Do not have any condition that may increase risk unless disclosed to us 
You agree to inform us of any relevant medical conditions, injuries, or special needs prior to participation.
Supervision of Children
Parents/guardians remain responsible for children:
· Outside of lesson times 
· Before and after classes 
· Unless explicitly under instructor supervision 
Limitation of Liability
To the fullest extent permitted by law, Swim Confident - Splash Academy Swim School is not liable for any injury, loss, or damage arising from participation in lessons, except where caused by our negligence or where liability cannot be excluded under Australian law.
Personal Property
We are not responsible for loss or damage to personal belongings brought to lessons.
Consent to Emergency Care
In the event of an emergency, you authorise us to seek medical assistance for you or your child if necessary.

