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Swim Confident – Splash Academy Swim School
Cancellation & Attendance Policy
At Swim Confident – Splash Academy Swim School, we understand that circumstances may occasionally require you to cancel a scheduled lesson. However, to ensure fairness to all families and to maintain the quality and availability of our programs, the following policy applies:
1. General Cancellations
· All lessons and sessions are non-refundable.
· We appreciate as much notice as possible for any cancellation, as this allows students on our waiting list to attend. 
· Every effort should be made to provide at least 4 hours’ notice prior to the scheduled lesson or session time.
2. Late Cancellations & No-Shows
· Cancellations made 2 hours or less before the lesson are considered a late cancellation.
· Late cancellations and no-shows may incur a $20 fee to cover administrative and facility costs.
· No-shows without any notification will result in a forfeited session and are not eligible for a makeup lesson.
3. Makeup Lessons
· A makeup lesson may be offered when notice is provided via text or email at least 1 hour prior to the scheduled session.
· Makeup lessons are subject to availability and must be arranged in accordance with school procedures.
4. Ongoing Absences
· Regular or ongoing cancellations may result in your position in the program being surrendered, and all payments made will be forfeited.
· If two consecutive classes are missed without any communication, Swim Confident – Splash Academy Swim School reserves the right to fill the position with another student. In such cases, no refund or makeup lesson will be provided.
5. Emergency Situations
· We understand that emergencies can occur. Please contact us as soon as possible so we can discuss your situation and determine appropriate arrangements where possible.
6. Cancellation of Enrolment by the Swim School
Swim Confident – Splash Academy Swim School reserves the right to cancel enrolment if:
· These Terms and Conditions or any other policies are not followed; or
· A student’s or parent/guardian’s behaviour is deemed inappropriate at our premises or during sessions.

This policy is designed to support fairness, consistency, and the smooth operation of all classes while accommodating genuine circumstances where possible. For further information refer to our Terms and Conditions.
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