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AFFORDABLE APARTMENTS:

Ann Place
2287 Schillinger Rd. S.
Mobile, AL 36695
(251)633-7886

Cottage Hill Place
7600 Cottage Hill Rd.
Mobile, AL. 36695
(251) 299-9807

Lantana Trace Apartments
2200 McFarland Rd.
Mobile, AL 36695
(251) 349-5796

The PalladianApartments
2225 Leroy Stevens Rd,
Mobile, AL. 36695
(251) 631-3801

Tyler Ridge Apartments
7720 Thomas Rd.
Mobile, AL 36695
(251)  633-9511

APARTMENT LOCATOR

Apartments.com
This website will locate apartments by zip code.  It also offers other parameters 
such as monthly rent amount, number of bedroom and bathrooms, etc.

ALCOHOL and DRUG ABUSE TREATMENT

Oxford House
They work with those leaving rehab, healthcare professionals, legal 
professionals, veterans and parents of addicts.



Oxford houses are rented family houses where groups of recovering individuals 
live together in an environment supportive to recovery from addiction.  Each 
house is self-run and financially self-supported following a standardized system 
of democratic operation.  Each group obtains a Charter  from Oxford House Inc.,
which is the umbrella organization for the international network of individual 
Oxford Houses.
All Oxford Houses:                                                                                                              2
          Must be run democratically.
          Must be financially self-supporting.
          Must expel members who relapse.
Oxford House offers:                                                                                                             
          Twenty-Four hour support from peers in recovery.
          Learn alcohol and drug-free living skills.
          Shared responsibilities for maintaining the house.
          Equal vote on all housing decisions.
          Social interaction and activities.

Eligibility for membership:
          Sobriety that is free from dangerous withdrawals.
          Completion of alcohol or drug treatment.
          Completion of a medical detoxification program.
          Agree to follow individual house guidelines.
          Stay current on his/her share of expenses.
          Demonstrate a desire to grow in recovery.

Cost of living:
          Move-in ranges from $ 150-250 (due upon acceptance into House)
          Weekly costs range from $ 100 to $ 150 per person.

524 Hillcrest Rd.
Mobile, AL 36608
251-285-7381
Contact Vanessa Palts (251-243-3020) for status of any resident.

BILL ASSISTANCE:                                                                                           

Alabama Business Charitable Trust Fund (ABC Trust through 
Alabama Power)
The ABC Trust works with families to educate them on how to live more energy 
efficiently and weatherize their home.  The trust will also help Alabamians pay 
energy bills when funds are short.



205-257-0231
www.powerofgood.com/resource-center/
Assurance Wireless
This program provides eligible low-income customers free monthly data, 
unlimited texting and free monthly minutes.  Plus a free phone.
888-321-5880
www.assurancewireless.com/
Catholic Services – Listed under “Large Resources”.                                             3

Department of Human Resources: The Family (Financial) Assistance 
Program
This program provides help to low income families with a dependent child under
the age of 18 or under the age of 19 if the child is a full time student.  Services 
that are provided are temporary cash payments, work and training services and 
childcare assistance for parents who are employed or in training activities.  
Temporary assistance for needy families.
3103 Airport Blvd.
251-450-1923
www.dhr.alabama.gov/family-assistance/

Individual & Family Support of South Alabama                                           
I&FS strives to meet the unmet needs for individuals with developmental 
disabilities developed before the age of 22.  They assist with funds for 
transportation, bills, etc.  They also help connect people with other resources.
1050 Government St.
251-438-1609                                                                                                                       
www.famsupport.com/                                                                                                      

Legal Services Alabama                                                                                          
Assistance with rent.
Listed under “Legal Services”.

Lifegate @ Christ United Methodist Church
By appointment on Monday and Wednesday between 8:00 AM and 10:30 AM.

                 
Food bags, Thanksgiving food basket, utility bills, free bibles, prayer and 
spiritual guidance.
6101 Grelot
251-380-0583
christunited.com/lifegate

Mobile Community Action (Listed under Large Resources)

http://www.assurancewireless.com/
http://www.famsupport.com/


Assistance with utility bills.  Be sure to have: current utility bill, current picture 
identification for the applicant, Social Security card for all members living in the 
household and income verification for the previous month for all members of the
household who are 18 years of age or older.

They will provide payment of a fixed-benefit based on household monthly 
income and size.  Qualified households can receive assistance once per program.
Mobile County Community Action                                                                         4
Programs and services are developed to educate children, feed the hungry, offer 
assistance to the homeless, provide heating and cooling assistance to those most 
in need, promote adult literacy, provide home repairs to reduce energy bills of 
low income families.
461 Donald St.
251-457-5700
www.mcamobile.org/impact

Society of St. Stephen @ Dauphin Way United Medthodist Church
1507 Dauphin St.
Appointments are required for utility bill assistance and can be made by calling 
251-479-4827 on Tuesday mornings between 9:00 AM and 9:45 AM to 
                                                                                                                                                
schedule an appointment for the following Monday or Tuesday morning.  Funds 
are not available for cable bills, telephone bills, travel bills or rent.

COUNSELING                                                                                                       
Lifelines Counseling Services:  They offer counseling for individuals, 
couples and families dealing with stress, domestic violence, marital strains, 
divorce, parenting challenges and any other everyday life issue that can arise.
They are involved in the following categories: Infant & Early Childhood Mental 
Health, Child Advocacy Center, Family Counseling, Consumer Credit 
Counseling, United Way 2-1-1, Victim Advocacy, Rape Crisis Center Resources 
and Ending the HIV Epidemic.
705 Oak Circle Drive East                                                                                                  
251-602-0909

South Alabama Volunteer Lawyer’s Program                                               
118 N. Royal St. #402
Mobile, AL 36602
251-438-1102
You must be 19 years or older.  A parent or legal guardian can apply for services 
on behalf of a minor in certain circumstances.  This is an income and asset based
program for low-income households.  Your income and assets must fall beneath 



a certain level.

You must live in Baldwin, Clarke, Mobile or Washington county and you case 
must be handled in one of those counties.

DOMESTIC VIOLENCE:                                                                                5

Alabama Coalition Against Domestic Violence
Their 20 shelters provide emergency shelter, assistance with transitional 
housing, crisis counseling, peer support groups, referrals to community services 
and outreach programs.
800-650-6522

Penolope House
Helps victims of intimate partner violence to gain social and economic 
independence through shelter, counseling, advocacy and referral to community 
resources and agencies in Mobile, Washington, Choctow and Clarke counties.  
The shelter can provide refuge for victims and children when their lives are in 
imminent danger.  Temporary shelter allows escape from a violent situation.

Victims who are admitted to the shelter are provided a safe place to stay while 
assessing their life situation and setting goals for the future.  Shelter services 
include food, clothing, case management, advocate services, vocational 
counseling, child care and support group.  An on site medical clinic is available 
for limited medical services.                                                                                              

Court advocates assist all intimate partner violence victims by helping the 
victims work their way through the court system.  The advocates provide 
information to victims about their rights and options in the legal system, assist 
with obtaining warrants and protection from abuse orders.  Court advocates 
accompany victims to both civil and criminal hearings.
251-342-8994 – 24 hour crisis line
                                                                                                                                                 
251-342-2809 – Administrative office
www.penelopehouse.org                                                                                                      

FOOD:                                                                                             

Area Agency on Aging: Offers a homebound meal program.  They are 
listed under “Large Resources Offering a Variety of Services”. 

http://www.penelopehouse.org/


MyDHR Food Assistance: The Food Assistance Division administers the 
Supplemental Nutrition Assistance Program (SNAP) in Alabama.  The Food 
Assistance Program's purpose is to end hunger and improve nutrition by 
providing monthly benefits to low income households to help them buy the food 
they need for good health.
                                                                                                                                                 6
You can apply on line at MyDHR or MyAlabama.  Or you can fill out their form 
and mail, fax or bring the signed application to the office at 2970 Cottage Hill 
Rd.
251-450-6955
Listed as DHR (Department of Human Resources) under “Large Resources”.

Catholic Services – Listed under “Large Resources”.

Christ United Methodist Church
6101 Grelot Rd.
Open Monday's & Wednesday from 8:00 AM to 10:30 AM.

Dayspring Baptist Church
2200 Cody Rd. South
Open every Tuesday
At 8:00 AM, the church hands out tickets to each household to assign them a 
pick up time.  Families may pick up food at their assigned time, beginning at 
10:00 AM.
Dumas Wesley Center – Listed under “Large Resources”.                                  

Our Savior Catholic Church
1801 Cody Rd. South
Open Monday and Thursday from 1:30 PM to 3:30 PM.

Society of St. Stephen Ministry @ St. Mark Church
                                                                                                                                                 
The food pantry is open the 2nd and 4th Monday of the month from 9:00 AM to 
10:00 PM.   

439 Azalea Rd.

A list of Food Pantries for the Mobile area is available on request.

FURNITURE & MATRESSES:                                                              



Mission of Hope Furniture & Appliance Store
7640 Moffett Rd.
Mobile, AL 36618
Patrick
251-645-6007

HEALTHCARE – Medical & Prescriptions                                7

Alabama RX Card
All Alabama residents are eligible to get this card.  Enroll online.  Cardholders 
get the best price on brand and generic medications.  Present card at the time of 
purchase.
alabamarxcard.com

Area Agency on Aging:  Their Senior RX program helps people applying for 
assistance through pharmaceutical companies.  Listed under “Large Resources 
Offering a Variety of Services”.

Ascension Providence 
Call 251-633-1540 and ask to talk to Financial Counselors for more information.

Catholic Services – Listed under “Large Resources

Cost Plus Drugs                                                                                                         
An affordable option for generic drugs.  Go to the website to see what drugs are 
available along with pricing.  There is a charge for shipping and handling.
costplusdrugs.com

Enroll Alabama
Find the best insurance in the Marketplace.  Find out if you qualify for a tax 
subsidy, tax credits or special programs.  Compare plans based on cost, benefits, 
deductibles, etc.  Apply for and enroll in a health plan.

Resources like HealthCare.com can help you shop for Marketplace plans with      
ease and support, providing you with quotes and recommendations.

Franklin Primary Health Centers:                                                              
West Mobile Family Medical Center
801 S. University Blvd.
251-344-1964



Charles White Family Medical Center
990 Cody Rd. North
251-444-1100

Franklin Medical Mall                                                                                                 8
1303 Martin Luther King Jr. Ave. 
251-432-4117

Also in Franklin Medical Mall:
Franklin Dental  and Vision Express
2512-432-4117
By appointment only.
Medical and prescription services. The ability to use Franklin's pharmacy is one 
of the advantages of being a patient at Franklin Primary Health Center.  Their 
pharmacy meets or beats prices from other pharmacies in the area.  Uninsured 
patients receive additional discounts based on income.

Ozanam Charitable Pharmacy
109 S. Cedar St.
251-432-411
Provides free prescription medications to uninsured individuals living in Mobile,
Baldwin, Escambia and Washington counties; focusing primarily on                       
maintenance medications for chronic illnesses – such as heart disease, diabetes 
and high blood pressure.  Must be between 18 and 65 years old, do not have
                                                                                                                                                 
 Medicaid, do not have health insurance and do not have medicare.  However, if 
you are on medicare and have spent $ 3,310 on the prescription coverage plan 
and meet other requirements they will help for the balance of the year.

Victory Health Partners
3750 Professional Pkwy
251-460-0999
251-445-0038 New patients.
                                                                                                                                                 
Open Monday through Thursday from 7:30 AM to 5:00 PM.
Affordable, quality healthcare to adults not covered by health insurance.              
Provides a network of general practitioners and specialists ranging from 
cardiologists, orthopedic surgeons, dermatologists, etc

HOUSING ASSISTANCE:



City of Mobile Rental Assistance
Rental assistance.
205 Government St.,
251-208-6290
www.cityofmobile.org/city-updates/american-rescue-plan-arp-rental
assistance-application/                                                                                                    
                                                                                                                                                9
Dumas Wesley Communiuty Center – Listed in the back of the resource list
under “Large Resources Offering a Variety of Services”.

Family Promise of Coastal Alabama
251-441-1991
Providing emergency shelter and services for the entire family at no cost to 
them.  Have also partnered with the City of Mobile to offer affordable housing to 
vulnerable families.

First Baptist Church
92 5th St.
Chickasaw, AL 36611
251-452-0222
Ryan’s Refuge – a shelter for men
Wendy’s Haven – a shelter for families
Sheena’s Hope – shelter for women 17 and older
                                                                                                                                              
Infinite Opportunities
“Our mission is to promote goodwill, peace, daily necessities and 
affordable/transitional housing in our communities.  Together with other             
organizations, we will create a haven for homeless veterans, individuals and low-
income families”.
5398 HWY 90 W, Suite B
Mobile, AL 36619
251-662-9812 or 251-298-7232
info@infiniteopp.org
Michelle Davis – Executive Director

McKemie Place                                                                                                                
Their mission is to provide a safe haven, spiritual encouragement and access to 
resources that help meet the needs and promote the well-being of 
unaccompanied women in distress.  Serving unaccompanied women 18 and 
older in Mobile, Baldwin and Washington counties.
251-287-2225
info@mckemieplace.org

mailto:info@infiniteopp.org
http://www.cityofmobile.org/city-updates/american-rescue-plan-arp-rental-assistance-application/
http://www.cityofmobile.org/city-updates/american-rescue-plan-arp-rental


Mobile Housing Authority                                                                                  10 
151 S. Claiborne St.
Mobile, AL 36602
251-434-2200

MHA owns and manages the following rental properties:

Oaklawn Homes
1010 Baltimore St.
Mobile, AL 36603
251-434-2289

Gulf Village Homes
2002 Ball Ave.
Prichard
251-434-2289
 
Emerson Gardens                                                                                                                  
758 Palmetto St.
Mobile, AL 36603
251-434-2293

Downtown Renaissance
350 Blood Good St.
Mobile, AL 36603
251-694-9058

Mobile Housing Board                                                                                                   
In addition to providing public housing to those who qualify, there is a housing 
counseling program and help with financial planning.  There is also a daycare 
and after-school care for children.  Cost varies by ability to pay and is discounted
for people in public housing.  Go to website for more detailed and current
information.
151 S. Claiborne St.
251-434-2200
www.mobilehousing.org

http://www.mobilehousing.org/


                                                                                                                                            

Volunteers of America                                                                                          11
1204 Hillcrest Rd.
Mobile, AL 36695
251-300-3500
                                                                                                                                               
They create and manage low and moderate-income level housing for people         
experiencing homelessness, families with children, older adults, veterans and 
their families and people with disabilities, including physical and mental 
disabilities.

JOB TRAINING & PLACEMENT: 

Alabama Career Center System/Alabama Works
Focus is on 16-24 year olds.  Will help attain GED then begin job training skills.
WIOA (Workforce Innovation and Opportunity Act) is designed to help job 
seekers access employment, education, training and supportive services to         
succeed in the labor market.  WIOA training funds are designed to serve laid off  
workers, older youth and adults who are in need of training to enter or re-enter 
the labor market.

A variety of training and employment programs are available to fit the needs of  
the community.  Areas of focus include industries considered high-growth, high  
demand, high wages such as aviation, technology, manufacturing, healthcare, 
maritime and transportation.  For example, they work with companies like 
Alabama Power and Ingalls Shipbuilding.
ALABAMAWORKS.ALABAMA.GOV
515 Springhill Plaza Ct.
Mobile, AL 36608
Lanetta Jones-Davis
Career Center Specialist
251-753-2038
lanetta.davis@alcc.alabama.gov
                                                                                                                                                
Department Human Resources – Listed under “Large Resources”.



Elevate Workforce                                                                                                  12
They supply unskilled labor and highly-skilled trades personnel for Industrial, 
Commercial, Environmental Contractors, Manufacturing Facilities, 
Warehousing and Transportation.  If you don’t see a job that fits your skills call 
their office.
3709 Lakeside Dr. S, Suite
Mobile, AL 36693
251-662-1118
Elevateworkforce.com
                                                                                                                                
Goodwill Gulf Coast – Listed under “Large Resources”.
                                                                                                                         
Saad Healthcare
1515 University Blvd. South
Mobile, AL 36609
251-343-2990
They offer a 2 week program to become a Certified Nursing Assistant.  
A Certified Nursing Assistant is an important part of many healthcare 
teams, working in home health, hospital and nursing home settings.  CNAs 
assist nursing professionals and are involved in providing direct patient 
care as well as supplemental service.  Their scholl enables students to meet 
the requirement for certification and obtain employment.
                                                                                                                              
LEGAL SERVICES:

Area Agency on Aging:  Has attorney on staff that can assist in living 
wills, power of attorney and disputes.  Listed under “Large Resources Offering a 
Variety of Services”.                                                                                                          

Legal Services Alabama
Legal services for Domestic Violence, Public Benefits (Social Security, 
SNAP, Family Assistance andUnemployment Compensation), Housing 
Issues(Including Rental Assistance), ConsuTmer Porotection and more.
PO Box 20787



Montgomery AL
866-456-4995 – Call Center is available Mon – Fri/8:30 AM – 4:30 PM
legalservicesalabama.org
TRANSPORTATION                                                                                                  

MOGO Rideshare                                                                                                   13
MOGO is a shared ride service in Mobile for $ 1.25 or less per ride.
Download the Mogo Rideshare app from the App Store or Google Play Store 
and follow  the signup steps.  Enter your pickup and dropoff address.  Choose 
the ride that works for you by tapping Book This Ride.
Find the designated pickup point in the app.  It may be a short walk from your 
exact pickup address but they will pick you up and drop you offat your exact 
location whenever possible.

Tap the accessibility icon in your profile to request wheelchir vehicles.
This service is available 7 days a week from 6:00 AM to 8:00 PM.  They do not 
accept cash payments.  They only accept credit and debit cards.

Free rides to/from certain employment and training centers for employees and 
trainees. 

Paratransit Mobility Assistance Program (MAP)
by The Wave Transit System

The Mobility Assistance Program is a complementary shared-ride transportation
option where reservations are made the day before and up to 14 days in advance.
The service is curb to curb (door-to-door if assistance is needed).  This program 
serves all ages, people with a physical disability and/or limited mobility in the 
city of Mobile.  Call 251-344-5656 to get more information.  You must live within
¾ of a mile of an established fixed bus route.  This program is designed to assist 
individuals with disabilities or mobility issues that affect their ability to access     
traditional transit services.

LARGE RESOURCES OFFERING A VARIETY OF 
SERVICES:

 Agency on Aging
110 Beauregard St.
251-706-4680
aginginfo@sarpc.org

mailto:aginginfo@sarpc.org


                                                                                                                                              
They cover Mobile, Baldwin & Escambia counties.  With the exception of Senior 
RX, they assist people 55 and older.  They have a waiver program that is 
designed to delay or prevent individuals from going to a nursing home.  They 
will clean houses, wash clothes, assist in bathing, etc..

                                                                                                                                               14
They offer the State Health Insurance Plan whose counselors offer advice 
concerning: Medicare, Medicare Supplements, Medicare Savings Programs, 
Medicaid, Prescription drugs, Plan Comparisons, Billing & Claims, Rights & 
Protections and Long-Term Care.

Their Senior RX program assists people by applying for Patient Assistance 
Programs through pharmaceutical companies.

They offer a homebound meal program.
                                                                                                                                                 
They have an ombudsman, Frank Willis, who is an advocate for people in 
nursing homes.

They operate 27 Senior Centers; such as Dumas Wesley.

Their attorney, Ms. Bragg, can assist in wills, power of attorney and any legal 
disputes.

If they do not provide a service they will try to find someone who 
does.
                                                                                                                                        
Catholic Social Services
188 S. Florida St.
Material assistance can be provided for food, clothing, furniture, appliances,        
household items and personal hygiene items.  Financial assistance is available 
for medicines, utilities, rent and transportation.  Emergency Assistance Ministry
operates by appointment only.  Appointments are available Monday through 
Friday from 9:00 AM to 3:00 PM.
251-434-1550
www.catholicsocialservices.org/ministries-and-services
Marilyn Davis King – Executive Director

Dumas Wesley Community Center                                                         
126 Mobile St.

http://www.catholicsocialservices.org/ministries-and-services


Mobile, AL 36607
251-479-0649

Clothing Closet
Provides clothing and items free of charge to their program participants, helping
them on their path to self-sustainability.  Clothing assistance is also available to 
the local community by appointment only.                                                                  15

Joseph Project Food Pantry
The pantry is open on the 1st and 3rd Thursday of each month from 10:00 AM 
until 12:00 PM at the Dumas Wesley Community Center.  The pantry serves 100 
households on a first come, first served basis.  Participants can receive 
supplemental food once a month.

Senior Programs
The Dumas Wesley Community Center's Senior Activities for Independent 
Living (S.A.I.L.) Program provides daily enrichment for seniors 60 an older.  
                                                                                                                                               
The program serves an average of 85 seniors, Monday – Friday from 9:00 AM to
12:00 Noon.  Seniors enjoy fellowship over a hot lunch and are provided 
activities that encourage healthy lifestyles that include: arts and crafts, games, 
nutritional and financial education, guest speakers, wellness checks, exercise 
and computer classes.

Transitional Housing
The Sybil H. Smith Family Village was founded in 1999 to fill a void in housing 
services for women and families experiencing homelessness.  This program has a
success rate of 88% among residents who exited the program successfully and
transitioned into permanent housing.

Major program goals are:                                                                                                     
* To meet the immediate need for stable housing so that residents are free to 
work on becoming self-sufficient.
* Help residents obtain job skills and educational skills so they can financially 
support themselves.
* Help overcome other critical obstacles such as lack of affordable child care so 
they may work outside the home.
* Help individuals and mothers with children recover from and avoid trauma 
which homelessness and economic instability causes to their health, self-esteem 
and emotional development.
                                                                                                                                               
* Help secure and retain permanent housing when they complete the Family 



Village program.

Each resident is assessed at the time of entry into the program and a detailed 
case management plan is formulated.
There is also a Women's Sober Housing within Sybil H. Smith Village.
Call 251-473-5526
Utility Assistance                                                                                                          16
The Utility Assistance Program helps low-income clients and area residents 
maintain utility services.  This program requires accountability as the 
participants must pay 50% of their utility bill.

Goodwill Gulf Coast
2440 Gordon Smith Dr.
Mobile, AL 36617
251-471-1581
                                                                                                                                                   
Job Training & Placement Services
Providing several referral-specific programs aimed at helping people with 
barriers to competitive employment gain skills and training to make them “job 
ready”.
Danyale Davis, Director Workforce Development – Ddavis@goodwillgc.org 
251-300-6088

Career Pathways Training Programs:

CERTIFIED LOGISTICS TECHNICIAN (5 week course)
The Manufacturing Skill Standards Council is a non-profit organization 
offering training, assessment and certification focused on core skills and 
knowledge needed by the nation’s front-line production and material handling 
workers.  CLT is a nationally accredited, industry led program that prepares 
individuals for front line material handling and supply chain logistics  jobs in 
fulfillment centers, warehouse distribution centers and factories.  Classes 
combine interactive, online training with instructor led material.
This program is offered at no cost to the participant,

CHILDCARE DEVELOPMENT ASSOCIATES (8 week course)                              
Obtain your CDA and jump start your career in Early Childhood Education.  The 
Child Development Associate Credential is the most widely known and valued 
credential in early childhood education.  This program is ideal for someone 
looking to work with children ages 3-5 years old.
                                                                                                                                       
Our 8 week training course offered virtually and in-person  will provide you with

mailto:Ddavis@goodwillgc.org


129 hours training needed to satisfy the education component for the CDA 
Credential.

This program is offered at no cost to the participant.

FORKLIFT OPERATOR CERTIFICATION (one week course)                               17
You will receive classroom instruction and hands on training in this course.  
Topics covered include OSHA regulations, Lift Truck design and Operating 
Principles, Worksite Inspections, Pre-Shift Safety inspections and more.
Eligibility Requirements:
* Must be at least 19 years old.
   *Must have a valid drivers license.
   *Must attend all classes.
This program is offered at no cost to the participant.

For further information on these three training programs contact Maxine 
Jackson, Career Coach at 251-341-1630.

Digital Skill Courses
Three levels of digital training.  Level One: This level is great for individuals 
needing to learn basic computer functions such as saving files, using email and 
more.  
Level Two: Is ideal for individuals looking to get experience in programs like 
Microsoft office (Excel, PowerPoint, and Word), Quick Books and Adobe 
Creative Suite.  

Level Three is perfect for individuals seeking to become certified in one of the 
following areas: IT Support, Project Management, Data Analytics & UX Design.

Self paced classes that allow you to work around your schedule.  Support and 
help to find employment.  

All classes are available at no cost to participants.                                                     
Chris Mason
Digital Skills Manager
251-380-7161
cmason@goodwillgc.org

Work Training Center
Hands on work experience combined with classroom instruction helps to both 
assess suitability for employment as well as build appropriate work behaviors.



Betsy Key, Director of Work Training Program – Bkey@goodwillgc.org
251-380-7173
Medical Equipment Programs
The We Share program provides equipment such as wheelchairs, walkers and 
personal care items available at no cost.  Medical equipment is available for 
anyone at all their retail stores.
DHR (Department of Human Resources)                                                        18
Adult Services, Child Welfare and Child Support
3103 Airport Blvd.
SNAP, Public Assistance and JOBS
2970 Cottage Hill Rd., Suite 150
dhr.alabama.gov
* Child Abuse Neglect Reporting 251-450-7018                                               

Adult Protective Services
The ASOPS Act of 1976 specifically addresses abuse, neglect and exploitation of 
adults who are incapable of protecting themselves and who have no one willing 
to or able to protect them.  DHR will receive and investigate reports of suspected
abuse, neglect or exploitation.  DHR will arrange the necessary services to 
protect this vulnerable population of adults.                                                                   
251-450-7000 (Option 3)

Subsidized Child Care                                                                                                    
The mission of this program is to provide Alabama's low and moderate income 
families with equal access to affordable and quality child care services as they 
participate in work, education or training activities.
334-242-1425

Child Support Enforcement Division                                                      
This is a joint Federal & State effort to help families establish paternity (when 
necessary), obtain orders for payment of child support and secure compliance 
with child support court orders.
251-450-7300 (Option 1)

Family Assistance Programs
Temporary cash assistance for basic needs for low income families with children 
under age 18 or age 19 if they are a full time student in a secondary school or in 
the equivalent level of vocational or technical training.  Assistance is issued on 
Electronic Benefit Transfer (EBT) cards.  
251-450-6955

Food Assistance

mailto:Bkey@goodwillgc.org


Administers the Supplemental Nutrition Assistance Program (SNAP) in 
Alabama.  The program's purpose is to end hunger and improve nutrition 
by providing monthly benefits to eligible low income households to help them 
buy food they need for good health.  Applications are available in all DHR 
offices.
251-450-6955
Foster Care                                                                                                                19
For children who may need foster care for a matter of days or others who may 
need foster care until the are reunited with their biological family or a plan is 
made for them to be adopted.

Jobs Programs
The program provides services and work support to parents receiving cash 
assistance to help them find and retain employment.  These services and               
supports seek to address barriers such as lack of adequate child care, poor 
access to transportation, domestic violence and substance abuse.
                                                                                                                              Services 
also include employability assessments, job readiness and job skills training, 
disability asssessments and adult education.  Following an initial interview 
which involves individual and family assessments, JOBS case managers provide 
services directly of by referral to other agencies.
251-450-7300 (Option 3)
                                                                                                                                     
MOBILE COMMUNITY ACTION                                                       
461 Donald St.
Mobile, AL 36617
251-457-5700
LIHEAP  (Low Income Home Energy Assistance Program) – Provides
payment of a fixed benefit based on monthly household income and size.  
Benefits are paid direectly to utility companies.  Qualified households can 
receive assistance once per program.  LIHEAP is also listed separately. 

Community Service Block Grant Program
This is a federally funded program, whose primary is to help individuals and/or 
families achieve self-sufficiency.  Provided funding is available to assist with the 
payment of mortgage or rent and or emergancy utility assistance.

GED Program
MCA’s program is designed to assist people, who are income eligible, to attain 
skills and knowledge to achieve self-sufficiency and prepare them for today’s 
competitive job market.  Students are able to attend GED preparation classes, as 



long as need to assure that they are prepared to                                                             
successfully take and pass the GED exam.

Head Start                                                                                                         
For children 3 to 5 years old.  More than a traditional child care, this program 
promotes school readiness by enhancing the social and cognitive development of
                                                                                                                                              20
children through the provision of educational, health, nutritional, social and 
comprehensive services to enrolled children and families.                                          

Those who do not qualify for free services may qualify if there are special needs 
or foster children in the household.
                                                                                                                  
SALVATION ARMY                                                                                                          
1009 Dauphin St.
Mobile, AL 36604
251-438-1625
salvationarmyalm.org
                                                                                                                                         
Pathway of Hope – This program provides targeted services to families with a 
desire to take action to break the generational cycle of crisis and enable a path 
out of poverty.  It is rooted in a case management approach, focusing on client 
needs through a strength based lens.

Residential Programs
Operating three shelters, each meeting specific needs: Dauphin Way Lodge(For 
men with substance abuse), Family Haven (Emergency shelter for families) and 
Red Shield Shelter (For homeless men).

For a complete list of resources for Mobile County go to 
southalabama.edu.


