
1 .  Deposit:  Any deposits made confirm
your agreement to the terms and
condit ions outl ined below.

2. Menu and Numbers: Al l  menu choices
and f inal numbers must be confirmed
via email  at least 5 days prior to the
event date. This includes dietary
requirements. Any other requests may
not be accommodated after this date.

3.  Minimum Attendance: For ful l  venue
hire on Fr iday and Saturday nights ,  a
minimum of 75 people must be in
attendance. I f  this number is not met,
management reserves the r ight to admit
members of the publ ic after 9pm. In
such a case, the function wi l l  st i l l  have
exclusive use of half of the venue during
this t ime, and a refund of 50% of the
venue hire fee wi l l  be issued.

4. Guest Numbers: I f ,  pr ior to the event
(at least 5 days prior),  the guest
numbers drop below the minimum
requirements for ful l  venue hire ,  you wi l l
have the option to either switch to half
venue with a ful l  refund of the venue
hire fee or keep the whole venue with
minimum spend requirements for the
night.  Minimum spend requirements
vary.

5.  Publ ic Admission: In the event of not
meeting the minimum attendance for
ful l  venue hire ,  members of the publ ic
may be admitted after 9pm. The
function wi l l  st i l l  have exclusive use of
half of the venue, and a refund of 50%
of the venue hire fee wi l l  be issued.

6. Half Venue: I f  the option to switch to
half venue is chosen, the host wi l l  be
provided with a ful l  refund of the venue
hire fee.

7.  Minimum Spend: I f  the whole venue is
kept despite not meeting the minimum
attendance requirements,  minimum
spend requirements for the night apply.
These requirements may vary.

8.  Cancel lat ions: In the event of
cancel lat ion,  please refer to our
Cancel lat ion Pol icy for detai ls on
refunds and any appl icable fees.

9. Damage and Liabi l i ty:  The cl ient is
l iable for any damages caused to the
venue during the hire period. Low &
Lofty ’s reserves the r ight to charge for
any damages incurred.

10.  Security: Low & Lofty ’s may require
security personnel to be present during
the event this wi l l  be included in venue
hire fee. This requirement wi l l  be
determined at the discret ion of
management.

1 1 .  Payment: Ful l  payment of the venue
hire fee and any addit ional charges
must be sett led in accordance with the
agreed upon payment terms.

12.  Compliance: The cl ient agrees to
comply with al l  appl icable laws and
regulat ions,  as wel l  as any addit ional
rules and regulat ions set by Low &
Lofty ’s .

13.  Cancel lat ion Pol icy: In the event of
cancel lat ion,  the fol lowing refund pol icy
appl ies:

a. Cancel lat ions made more than 30
days prior to the event date wi l l  receive
a ful l  refund of the venue hire fee.

b. Cancel lat ions made 15-30 days prior
to the event date wi l l  receive a 50%
refund of the venue hire fee.

c.  Cancel lat ions made less than 15 days
prior to the event date wi l l  not be
el igible for a refund of the venue hire
fee.

d. Any addit ional charges incurred and
paid for in advance wi l l  be considered
for a part ial  or ful l  refund based on the
timing of the cancel lat ion.

e.  Low & Lofty ’s reserves the r ight to
modify the cancel lat ion pol icy at i ts
discret ion for special circumstances or
events.

Please review these terms and
condit ions careful ly and ensure that you
understand and agree to them before
making a deposit for venue hire at Low
& Lofty ’s .  I f  you have any questions or
require further clar i f ication on any of
the terms, please feel free to contact us.
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