el mundo
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Con esta realidad
fenemos dos noticias

UNA BUENA
Y UNA MALA
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La buena es u Ios

estén en manos




La mala es que
no hay mas

GONTROL

7mo. CPLD- Q. FT

RBS boss leaves weeks after these Snapchat pictures
were put on Instagram by his daughter

ﬁ Lianna Brinded &
©® Mar. 31, 2015, 5:12AM A 187,638

RN PN R ERS

Boring meeting xx .

Snapchat may have cost Royal
Bank of Scotland chairman Rory
Cullinan his job.

At the beginning of March, The
Sun newspaper reported that
Cullinan sent his 18-year-old
daughter, Bridget, a series of
messages from the Snapchat app,
saying he was "bored" at work.

Snapchat puts a time limit on how
long recipients can view and
download photos, videos, or
messages, but Cullinan's daughter
took screengrabs on her phone

and put them on the photo-
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Newlink-






VELOCIDAD

Estamos fuera
de la zona de
confort
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VELOCIDAD

u Elon Musk

Am considering taking Tesla private at $420. Funding secured.

Las acciones cayeron 8.9%
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Estamos en una
vidriera en ropa
interior



f\ ? Judd Legum 2- Follow

Audi, new champion of women's equity at work,

has no women on their board
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COLABORACION

Newlink-
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COLABORACION
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New photo project will show Trump what
really happened 'last night in Sweden' o s b sr o s

Latest headlines

How the truck steack
L the best out
o¢ckhelm

Last night in Sweden

[ Pedics conlim
SUSPect is an Usbek
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Twimessed the
Sreckbolm attack

The true story
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tezrocists killed my
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GONGIENCIA
S0CIAL

No podemos hacer nada
sin pensar en el impacto
de quienes nos rodean




Black Pr da
\ Tt :
Black people all over the world have decided
we're done with #Dove soap. It's time white

supremacy feels our wrath right in it's
pockets.

S0CIAL

1:09 PM - 8 Oct 2017

113 Retweets 147 Likes ‘v @’6 . ' “ 6




Se acabod la era de la

INVISIBILIDAD

La tecnologia nos hizo
transparentes a todos



El publico reclama transparencia:

Siempre quiere saber mas,
no admite el



El mayor activo que tenemos es

LA REPUTACION
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Es la forma en la que una
empresa, organizacion, marca
o ejecutivo es visto por sus
audiencias clave.
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La reputacion es una variable
que incrementa o disminuye el

valor del negocio.




“Construir una
buena reputacmn
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y solo 5 minutos para
arruinaria.”

.







En este nuevo contexto,
nuestra forma de manejar las crisis

TAMBIEN CAMBIO

26
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CRISIS

O LA EXTENSION DE UN ISSUE
QUE TERMINA DETENIENDO
EL NEGOCIO
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¢COMO ESTAR
9

Newlink-
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1. Monitoreo y analisis

REDES RUTA
LSS EEYYSSITS  ESTRATEGICA

Newlink-
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3. Tracking de
conversaciones y alertas

V 4 y 4

Newlink-
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[ | Lighthouse

Monitoreo y
analisis de
medios
tradicionales

Monitoreo y
analisis de
Redes
Sociales
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Reporte
dinamicoy
en tiempo

real

Newlink-
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General Coverage = Newlink-
[ | Lighthouse

1/7/2018 3/27/2018 United
1 34 5 0 0 9 5 Argentina Brazil Chile Cuba Ecuador Mexico Peru Sy Venezuela

Main topics related to the case

Countries in which the case was discussed

@ Informative ® Negative @ Positive ®Iinformative ® Negative » Economic @ Environmental @ Judicial ® Social
12.48% 72.16% 13.92%
Top media outlets Sources that generated content
Triple Pundit (Online) [T
CSR Wire (Online) |1
TH 60.79% Article WN (Online) | 5.0%
ICA EUROPE . Alternet (Online) | 4.2%
Medium (Online) [ 3.2% 14% 10%
. Aggggg Ecuador en Vivo (Online) [ 2.8% - 9% 7% 5%
AFRICA 4-Traders (Online) | 2.6% - - [ |
® Amazon Watch (Online) [ 2.2% \,b‘\"\ @9_(\"5’ V\(:\O ‘('\\60\" ‘&'\\2" V‘\e&"’
UTH Indla Juicio Crudo (Online) [l 2.2% o «® o
éMERICA ey La Hora (Online) [ 2.2% ey
El Comercio del Ecuado... || 1.8% «©
Headline Media Link
hd
38.75% Corte de EE. UU. ordena a Steven Donziger Medium (Online) http://integrity.buho.media:8080/articulo/?article
pagar US$ 800 mil a Chevron
ANTAR( Gastos "especiales” rondan caso Chevron Medium (Online) http://integrity.buho.media:8080/articulo/?article
Jiménez y Villavicencio inocentes; exprocurador  La Conversacion (Online) http://integrity.buho.media:8080/articulo/?article
reconocio autenticidad de correos sobre v
© 2018 HERE,® 2018 Microsoft Co Chevigy




GESTION DE PROBLEMAS

REPUTAGIONALES

DIRECTOS O INDIRECTOS
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1. MONITOREO ENFOCADO

OUTRAGE (INDIGNACION)

REPRODUCCION (ALCANCE)

Newlink-
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2. ASSESSMENT DE LA
SITUAGION

DIAGNOSTICO DE RIESGO

Newlink~
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AGTORES

Newlink-
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9. PLAN DEAGGION DE
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4 Newlink-



SI NO CUENTAS
TU HISTORIA

OTROS
LA CONTARAN POR TI
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Ignite Transformation



