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Chief Human Resource Officer 

Job Description: 

As Chief Human Resources Officer (CHRO), you are responsible for organizing and maintaining 

the organization’s human resources. These duties include, maintaining work structure, recruiting 

and training organization staff, creating pay plans, ensuring legal compliance, administering 

benefits, and ensuring a positive working environment. As CHRO, you acquire the position of a 

top-level management executive in charge of an organization's employees, which is presented with 

the responsibility of running an organization's human capital management and other HR 

technology systems. He or She will be equipped to deal with the rapid development and adoption 

of HR software, the escalated competition for employee talent and increased government 

compliance requirements which have collectively elevated the importance of the CHRO position.  

Responsibilities: 

One of the CHRO's chief tasks is to design and carry out a talent strategy, which encompasses 

recruiting, hiring, developing and retaining employees. That process includes HR disciplines 

known as talent acquisition, talent management, employee training (using learning management 

systems) and succession planning. As CHRO, we anticipate that you will be familiar with talent 

management software, as utilized in larger enterprises. He or She will commonly oversee the 

organization's benefits suite and software systems to administer insurance and retirement plans. 

Other responsibilities of the CHRO include managing employee recognition and wellness 

programs, employee perks and employee engagement, which is a popular management strategy -- 

increasingly reliant on specialized, mobile-optimized software – as part of our organization’s 

corporate culture, we aim to make employees happier, more productive and less likely to leave our 

organization. As CHRO, you will also oversee setting employee compensation rates and fostering 

positive employee experience and employee relations, including collective bargaining and 

handling grievances, complaints, and discipline. 

Experience: 

As CHRO, you will have established experience in managing teams and budgets, and present a 

full understanding of business analysis. In addition to HR expertise, He or She will be trained in 

ethical business practices and skilled in leadership, relationship management, communication and 

global and cultural awareness. This aligned with his or her esteemed level of organizational skills, 

knowledge of human resources systems, teambuilding abilities, strong communication and 

interpersonal skills. 
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Day-to-Day Operations: 

As CHRO, you should also be data and analytics driven and capable of using data about talent to 

assertively advise the CEO on strategic business decisions, including workforce management. 

Additionally, as CHRO, you are expected to be a good business leader and performance oriented, 

accepting responsibility for helping our organization's workforce contribute directly to the overall 

financial performance of the Institute. 

Qualifications: 

Ph.D. or Doctorate Degree in Human Resource Management Required 

Salary: 

Competitive with corporate benefits and annual salary increases 

Expected Travel:  

25-50% Progressively 

For more insight: Please visit www.iam-usa.com or email us at careers@iam-usa.com  
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