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Professional Summary
Communications Manager and Outreach Specialist with 18+ years of experience in health communications, digital engagement, government outreach, and strategic messaging. Skilled in developing modern communication assets, managing public-facing campaigns, and leading cross-functional outreach initiatives. Known for strengthening public awareness and delivering polished, high-impact content.
Professional Experience
Outreach & Communication Specialist - Georgia Access – Office of Commissioner John F. King - 09/2024 – Present
Lead statewide outreach strategy supporting the Georgia Access marketplace.
Develop partner toolkits, branded assets, and event messaging.
Coordinate GHSA Playoffs, CED events, and high-profile statewide activations.
Collaborate with Deloitte marketing teams and leadership for aligned messaging.
Manage social, email, and digital communications for GeorgiaAccess.gov.
Produce scripts, talking points, outreach emails, and print collateral.
Health Communications Specialist III - Centers for Disease Control and Prevention (CDC) - 06/2023 – 10/2024
Migrated critical content to CDC’s new digital platform.
Reviewed and edited public health content for accuracy and clarity.
Increased outreach impact by 65% through revised communication strategies.
Managed SME reviews, clearance workflows, and cross-team approvals.
Improved content workflow efficiency by 30%.
Provided communication support for urgent public health initiatives.
Sr. Digital Communications Specialist - Fulton County Government -10/2022 – 07/2023
Managed county website, intranet, and newsroom content.
Enhanced team output by 35% through workflow redesign.
Created daily social media content for public-facing platforms.
Developed analytics dashboards to measure engagement.
Served as digital lead during commissioner meetings and public events.
Ensured ADA compliance across digital communication channels.


Sr. Communications & Branding Representative III (Contractor) - Federal Reserve Bank of Atlanta -10/2021 – 10/2022
Produced digital content for public education and internal communications.
Boosted engagement by 47% through optimized messaging.
Supported branding compliance across all channels.
Developed newsletters, intranet content, and executive messaging.
Led staff training in cybersecurity and communications best practices.
Provided web and social analytics for leadership reporting.
Communications Manager - UFCW Unions & Employers Benefits Administration -05/2018 – 07/2021
Executed communication plans for employee benefits outreach.
Increased brand awareness by 90% via targeted campaigns.
Produced newsletters, flyers, brochures, and email campaigns.
Coordinated multi-channel communication strategies.
Improved lead generation by 60% using optimized digital materials.
Oversaw website updates and content accuracy.
Senior Communications & Media Specialist - Prosecuting Attorneys’ Council of Georgia (PACGA) - 10/2017 – 05/2018
Developed statewide communication strategies for legal training programs.
Maintained multiple WordPress websites with 99% accuracy.
Produced social and email content for outreach campaigns.
Used analytics to refine communication effectiveness.
Wrote newsletters, announcements, and internal messaging.
Supported statewide conferences with media and communication assets.
Web Content Manager (Contractor) - Cox Communications - 01/2017 – 07/2017
Managed website content for multiple Cox divisions.
Created structured content calendars.
Analyzed digital behavior to improve site performance.
Collaborated with marketing teams on digital campaigns.
Developed efficient CMS workflows.
Optimized layouts for SEO and UX performance.
Communications Manager - State Accounting Office of Georgia - 05/2005 – 12/2016
Led statewide communication operations for financial systems.
Improved workload productivity by 54% through workflow redesign.
Managed intranet and public communication channels.
Developed documentation, newsletters, and policy communications.
Coordinated communication for system upgrades and rollouts.
Ensured branding consistency across statewide agencies.
Education
· MBA, Business Administration — University of Maryland Global Campus
· MS, Cybersecurity — University of Maryland Global Campus
· BA, Mass Communications — Savannah State University

Skills
Adobe Creative Suite (Photoshop, Illustrator, InDesign), Canva, WordPress, Drupal, SharePoint, Sitecore, Wix, Google Analytics, Microsoft 365 Suite (Teams, PowerPoint, Excel, SharePoint Admin)
HTML, CSS (basic coding), SEO Optimization, Keyword Strategy, Content Strategy and Editorial Calendar Management, Social Media Strategy (Facebook, Instagram, Twitter/X, LinkedIn, YouTube)
MailChimp, Constant Contact, GovDelivery, Salesforce Marketing Cloud, Meltwater, Hootsuite, Sprout Social, Copywriting, Editing, Proofreading, Brand Strategy & Visual Identity Alignment, Crisis Communications & Risk Messaging, Event Communications, On‑Site Messaging Support, Presentation Development, Stakeholder Engagement & Community Partnerships, Project Management, Digital Campaign Development and Tracking, Media Relations and Press Coordination, Talking Points Creation, Video Scriptwriting & Basic Video Editing, ADA Compliance & Accessible Web Content, Government Communications & Public Affairs, Analytics Reporting & Performance Optimization, Outreach Strategy & Community Health Engagement

