CHAPTER XII: 
COLLECTION, DISTRIBUTION AND DISBURSEMENT OF CHILD 



SUPPORT COLLECTIONS (45 CFR 309.65(a)(12))


Note:
Copies of all code and/or forms referred to in this chapter can be found in the 



appendix section at the end of the chapter.

A. Fort Belknap Child Support Program Policy Regarding Collection, Distribution and Disbursement of Child Support Collections

POLICY
It is the objective of FBCSP to distribute support collections as quickly as possible while maintaining the highest standard of financial accountability.

1. Collections from Employers or Sent by Mail

a. All child support related debts will be made payable to the Fort Belknap Child Support Program.  FBCSP shall maintain a separate PO Box specifically designed for child support collections and any other correspondence directly related to collection and distribution of support.
b. The Receptionist/File Clerk will be responsible for checking the PO Box, and logging in payments daily.  The Finance Specialist will receive and post the payments (Payment Log).  After all payments are logged, the Finance Specialist shall post the payment.  The post must include: 
1. Amount received;

2. Date received;

3. Type of payment (cash, money order, or check);

4. Check or money order number;

5. Person/entity from whom it was received;

6. Name of payer the case number the payment is being made on;

7. Signature of the FBCSP person receiving the payment.
c. The Financial Manger shall create a collection log daily (Collection Log) and the FBCSP Director shall verify and approve the form.  The Office Manager shall make the collection deposit daily.

2. Payments received in person

a. The receptionist/file clerk shall prepare a “Receipt” from the receipt book showing:

1. Amount received;

2. Date of receipt;

3. Type of payment (cash, money order, or cashier check);

4. Cashier check or money order number;  
5. Person/entity from whom it was received;
6. Name and case number of the CP;

7. Children on whose behalf payment was received; and 

8. Signature of the FBCSP person receiving the payment.

b. Provide the original to the person paying,  copy  to Finance with requisition, a copy to Case Specialist , a copy to the Finance Specialist and a copy remains in the receipt book.
c. The Receptionist/File Clerk shall post the transaction to the Payment Log and show the following:

1. Receipt number;

2. Date received;

3. Type of payment (cash, money order, or check);

4. Person/entity from whom it was received;

5. Name and case number of the CP;

6. Amount received; 

7. Name of the FBCSP person that received the payment; and 

8. Signature/Date of when passed to Finance Specialist

3. In-kind payments

In-kind payments reported by the parties will be receipted according to the terms and conditions of the court order based on the Tribal court approved cash value assignment of the non-cash services and/or resources.

a. Provide the original to the person paying, a copy to the Finance Specialist, and a copy remains in the receipt book.  
b. The Receptionist/File Clerk shall post the transaction to the payment log and show the following:

1. Receipt number; 

2. Date received;

3. Type of payment (In-kind);

4. Person/entity from whom it was received;

5. Name and case number of the CP;

6. Amount received; and 

7. Name of the CSP person that received the payment.

8. Signature/Date of when passed to Finance Specialist.

4. Payments received in error
In the event that child support payments are received in error, the Finance Manager will research the case and if appropriate, immediately issue a check to refund the payee.

5. Requests for Assistance from Tribal and State IV-D Agencies
If there is a request for assistance in collecting support from a Tribal or State IV-D agency       

under federal regulation § 309.120, the Fort Belknap Child Support Program will send all collected support, as appropriate to the requesting Tribal or State IV-D agency  for distribution in accordance with that jurisdiction’s governing code.

If there is no assignment of rights to the Fort Belknap Tribe as a condition of receipt of Tribal TANF and the Fort Belknap Child Support Program has received a request for assistance in collecting child support on behalf of the family from another Tribal or State IV-D agency under federal regulation § 309.120, the Fort Belknap Child Support Program will send collected
 support to the appropriate IV-D agency for distribution in accordance with the applicable governing code.
6.  Federal Income Tax Refund Offset Collections
The Fort Belknap Child Support Program will seek State IV-D agency assistance when appropriate for receipt of federal income tax refund monies.  All received federal income tax refund monies will be applied to satisfy child support arrearages.
B.
CHILD SUPPORT DISTRIBUTION Procedures



POLICY
The Fort Belknap Child Support Program shall process all child support monies received in a timely and accurate manner in accordance with the following distribution preference.  The FBCSP Finance Specialist or designee is responsible for property distributing and disbursing all child support monies collected to the proper NCP accounts and to the proper CP recipients.
1.
Distribution of Child Support Payments


a.
Collected Child Support from Any Source

Except as provided in subsection (3), child support payments made to the Fort Belknap Tribe



shall be distributed in the following order of preference within each child support case:



1.
Payment of current support owed to the custodial party/parent;



2.
Payment of arrears owed to the custodial party/parent;



3.
Payment of transferred or assigned arrears to the Fort Belknap Tribe, a state or another tribe.


b.
Establishing a Client Account
1. FBCSP is prohibited from altering the terms or sub-accounts of a Client account without a legal order.  Client Accounts shall be set up by the payer’s last name, first name case number, CP name.
2. Once an order is established, within three (3) days the case specialist shall complete a referral for the Finance Specialist.  Within two (2) days the Finance Specialist shall
a. set up the client account and obligations according to the child support order;
b. calculate arrears as of the date the Finance Specialist sets up the client account;

c. release any collections that are in the account according to the terms of the account;
d. Ensure all account balances are current.

e. Ensure the payee address for all payments is current and correct.


c.
Distribution if there are multiple child support orders


If the payor party owes child support on more than one case, distribution shall be as follows:

1. Payment as pass-through to a custodial party/parent receiving Tribal TANF as allowed by


Tribal resolution: 
If there is not enough to pay pass-through to all parties, the available funds shall be pro-rated to each case according to the share of child support for that case to the total current support owed on all cases.



2.
Payment for current support: 


If there is not enough to pay current support to all parties, the available funds shall be pro

rated to each case according to the share of child support for that case to the total current

support owed on all cases.



3.
Arrears:  


If there is money left over after all pass-through and current support has been paid, the



available funds shall be applied to the arrears owing on all cases, pro-rated to each case



according to the share of child support arrearages for that case to the total current support


arrearages owed on all cases.

2.
Temporary Assistance to Needy Families (TANF) and Recipient’s Transfer of Right (Assignment)


a.
Purpose of Transfer of TANF Recipient’s Rights to Child Support

The child support rights of a child who received Fort Belknap Tribal TANF are transferred (assigned) to the Tribe because the Tribe is providing support for the child during a time period when child support payments should be helping to support the child.  When child support payments are made on an irregular basis, a family has no financial stability.

The Tribe can assist the family achieve financial independence by providing reliable, predictable TANF assistance while collecting child support owed to the child.  When child support payments are made to the Tribal Child Support Program through an assignment, the payments are not counted as income of the TANF recipient and therefore they do not cause fluctuations in his/her TANF grant.  The payor party’s financial connection with the child is maintained through the child support pass-through where applicable.

b.
Assignment of Rights to Child Support
When a child receives Temporary Assistance to Needy Families (TANF) from the Fort Belknap Tribal TANF Program, the rights to child support for the time period that the child is on a TANF grant are deemed automatically and permanently assigned to the Fort Belknap Tribe.
c.
Nature of Rights to Child Support Assigned

The TANF rights assigned to the Fort Belknap Tribe under Tribal Code Chapter 9 are either temporary or permanent.

1.
A temporary assignment is an assignment of rights to past child support due before a family began receiving TANF assistance.   Child support under a temporary assignment may be collected and held by the Fort Belknap Tribe, but it may not be used to reimburse the Tribe for the child’s TANF grant.  While it is held by the Tribe, it shall not be considered an asset of the family.  The temporary assignment terminates when the child stops receiving TANF cash assistance and any funds collected by the Tribe while the child was on TANF shall be paid to the appropriate payee under the child support order.
2. A permanent assignment is an assignment of rights to past, present and future child

support due for the time period where the family received TANF cash assistance.   The 
transfer of these rights is permanent.  The amount of the assignment is limited to the

amount of TANF cash assistance received for the child covered by the child support obligation or the child support obligation for the child during the time period the child was on a TANF grant, whichever is less.  The TANF assignment terminates when the child stops receiving TANF case assistance.  

Child Support payments retained by the Fort Belknap Child Support Program under a permanent assignment shall be used for the benefit of Fort Belknap Tribal children and their families by reimbursing the Fort Belknap Tribal TANF Program for collected child support up to the amount of the TANF cash assistance award for the child.

d.
Child Support Pass-Through for TANF Recipients

Child Support payments received by the Fort Belknap Child Support Program under an assignment may be used to provide a pass-through payment to the TANF recipient on behalf of the child and shall not be considered income for purposes of TANF eligibility or counted against the amount of the TANF grant.  A pass-through is allowed only if the Fort Belknap Tribal Council authorizes a uniform pass-through payment policy by tribal resolution.

3.
Federal Income Tax Refund Offset

a.
The Fort Belknap Child Support Program has authority to:

1.
Receive funds certified by a state under the Federal Income Tax Refund Offset Program and owed on a Fort Belknap Tribal child support case;

2.
Request that a state certify a Fort Belknap child support case to the Federal Income Tax Refund Offset Program;

3.
Certify a Fort Belknap child support case to the Federal Income Tax Refund Program.

b.
The Fort Belknap Child Support Program may assist Fort Belknap tribal families with filing claims with the Federal Income Tax Refund Offset Program when appropriate.
4.
Requests for Assistance from a State or Tribal IV-D Agency
a. The Fort Belknap Child Support Program will respond in a timely manner to any requests for assistance in collecting support on behalf of a family from another Tribe or State IV-D Agency under federal regulation § 309.120.

b. If there is a request for assistance from a State or Tribal IV-D Agency AND the family is currently on Tribal TANF, the Fort Belknap Child Support Program will retain child support collected up to the amount of Tribal TANF paid to the family.  Any remaining collections will be sent to the Tribal IV-D or State IV-D agency for distribution in accordance with that jurisdiction’s governing code.

c. If there is a request for assistance from a State or Tribal IV-D Agency AND the family was a former recipient of Tribal TANF, the Fort Belknap Child Support Program will send all collected support, as appropriate, to the requesting Tribal or State IV-D agency for distribution in accordance with that jurisdiction’s governing code.
d.
If there is a request for assistance from a State or Tribal IV-D Agency AND there is no assignment of rights to the Fort Belknap Tribe as a condition of receipt of Tribal TANF, The Fort Belknap Child Support Program will send collected support to the appropriate IV-D agency for distribution in accordance with the applicable governing code.

5.
Federal or State Benefits/Payments
The Fort Belknap Child Support Program has authority to take all necessary steps and to enter into all necessary agreements with states and the federal government to allow it, the Tribal Court or a Fort Belknap tribal family to intercept, attach or receive a payer party’s federal or state unemployment compensation payments, labor and industry payments, and allowable Social Security benefits.
C.   Disbursement
POLICY
The Fort Belknap Child Support Finance Specialist will distribute child support payments received in a timely manner and accurate manner.

1. Once the Finance Specialist distributes the money to the proper client account, the money will be deposited in the Child Support checking account.  All monies received at the FBCSP office are to be timely deposited in the banking institution used by FBCSP.

2. Deposits shall be maintained in a separate fire proof lock box for payments received in the office.  Two parties must be present whenever the lock box is opened.  The Director will ensure that the safe combination is changed every 90 days or when an FBCSP employee leaves the program, whichever is sooner.

a. The lock box shall only be opened to place payments in the lock box, to verify and approve payments and the Payment Log prior to transporting funds for deposit.
b. Payments/deposits shall be transported each day no later than 4:30 pm.

c. The Director and one other employee shall have access to the combination for the lock box.

d. Obtain a Tribal police escort if the deposit is greater than $2,500; and

3. Any collections received after the daily deposit shall be placed in the lock box and logged in as received the next business day.
a. The Finance Specialist will prepare a Deposit Log  for collections received daily.  A second party verification process will be used to verify all receipts, balances and deposits of received child support payments.

b. When money and check request have been safely deposited or delivered to the Finance Office, all transactions are subject to the Fort Belknap Finance Policy and Procedures.

c. The Finance Staff will perform periodic unannounced administrative case verifications of the funds on hand and the FBCSP no less than 90 days.

4. The Finance Specialist shall request a printed check by completing a Requisition and submitting it to the designated staff of the Tribal Finance Office.  The designated Finance Office staff will process the check and return the check to FBCSP Finance Specialist.

a. The Finance Specialist shall log (Check Disbursement Log) in each check received from the Tribal Finance Office and place the check Request Form in the folder for that month.

b. Any checks that cannot be mailed on the date they are received shall be placed in the FBCSP lock box.

c. The Finance Specialist shall perform the following duties and the IV-D Director shall approve the duties prior to mailing a support disbursement:

1. Compare checks processed by the Tribal Finance Office to the FBCSP Requisition Log.  

2. Perform reconciliation between the amount of the disbursement check, the deposits in the Client Account for that month to ensure that the amount collected for that month, is the amount being disbursed.  Notify the Director of any discrepancies immediately.

3. Perform a cross-check of the address for each payee.

4. Post all payments to the appropriate Client Account as “DS” for distributed and the date.

d. The Office Manager shall print the envelopes with the names and the addresses of the payee for each Client Account and mail all payments, updating the mail log.
1. if for any reason the Office Manager or Finance Specialist are unable to mail the payment on the date the envelope is prepared, the Client Account must be amended to reflect the actual date that the payment was disbursed.

5. Returned Child Support Payments

a. The Receptionist/File Clerk when sorting the daily mail, shall:

b. Identify returned checks and log it in (Returned Check Log), including the Client Account

c. number, check number issued, date on the check, date that the returned check was received,

d. and the address on the envelope and reason, if any, for return.
e.  Once the check is properly logged, the Receptionist/File Clerk shall email the Finance Specialist
f. informing them whenever a returned check is logged in.
g. The Finance Specialist shall reconcile the return check log and checks daily.  The IV-D Director

h. shall approve the reconciliation.

1. On the day a return check is logged in, the Finance Specialist shall:

a. Notify the assigned Case Specialist that the mailing address is invalid and a rush locate is needed (Form C&D, Locate Address)
b. Place the client account in suspension for distribution of additional collections until a valid address is located.  The Finance Specialist shall continue to apply collections to the appropriate sub-accounts as required in this Chapter.

c. Post the amount the returned check back into the client account as a “RC”-returned check, stamp the check “void” and return it to the Tribal Finance Office.

2. Upon receiving a valid address the Finance Specialist shall submit a check request and follow the procedures set out in this Chapter.

a. Any other monthly payments collected in the interim shall also be mailed.

b. Up-date the payee’s mailing information in the Client Account.

6. Locate for a valid address shall continue every fifteen (15) days for six (6) months.  If valid address cannot be found, the Finance Specialist shall suspend collection of obligations (Form-Suspension of Collections).
a. The IV-D Director must approve a suspension of Collections.

7. If the CP cannot be located within one (1) year period and all avenues to locate have been exhausted, the Finance Specialist shall make a request to the IV-D Director to either close or suspend the case and release the undistributed funds (Form-Release of Undistributed Funds).

a. Upon approval the Financial Manger shall make a check request pursuant to the procedures in this Chapter.
b. Post the amount of undistributed collections to the Client Account as “RE”-reimbursement

c. If the undistributed funds are on an arrears only case, FBCSP may close the case.  If a portion of the collections are for current custodial support, the case shall be suspended.

d. Payment for undistributed collections must be mailed by “Return Receipt/Signature Required” or the NCP may sign for them at the FBCSP office (Form-NCP Reimbursement).

8. Other Suspensions

a. The Finance Specialist, on a weekly basis, shall also be responsible for processing and   tracking payments placed in suspension.

b. Payment of collections may be suspended, in addition to an invalid address, for:


MRS – Modification resulting in Reduced Support


CIP – Change in Primary Placement/Custody


CAM – Child reaches Age of Majority


IIWH – Invalid Income Withholding

c. Upon resolution of the suspension category, within three (3) days the Finance Specialist shall make any required updates to the Client Account, including but not limited to:

1. Up-date the Client Account terms based upon a legal IV-D order.

2. Reconciliation of the Client Account (and sub-accounts) from the date of suspension, entering into the appropriate log, and certification of the Client Account.

3. Distribute the suspended funds, and any other monthly payments collected in the interim of the suspension, in compliance with this Chapter for check distribution.

4. A client’s account may be closed, in addition to the inability to distribute collections as set out in this Chapter, when the child has reached the age of majority and there are no arrears due to the custodial parent.

d. Collections and distributions shall be itemized by month.
D.   PROVIDING PAYMENT HISTORY INFORMATION

POLICY
The Fort Belknap Child Support Program will annually, by calendar year, provide all families for whom child support services are provided with a notice of support collected itemized by month of collection.

Additionally, upon request for a payment history by the non-custodial or custodial parent/guardian, FBCSP staff will timely provide a payment history statement to the requesting party.

All other requests for a payment history must be in accordance with the FBCSP Release of Information Policy and Procedures.

1. Annual Payment History
Annual payment history will be by calendar year from January 1st through December 31st of each year.
Annual payment histories should be compiled and mailed out to each party’s last known address by pre-paid USPS mail by January 15th of each calendar year.
2. Periodic Payment History Requests
Fort Belknap Child Support Program will honor telephone requests upon verification of the requesting party as well as in-person and written requests.
The appropriate case files are to be noted with the date of the request, the name of the requesting party and the date the request was processed/completed.
Periodic payment history requests should be processed/completed within five (5) business days of receipt.
In-person periodic payment history requests should be processed/completed immediately and given to the requesting party at the time the request is made.

45 CFR 309.65(a)(12) Procedures for the distribution of child support collections as specified under §309.115
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