FORT BELKNAP INDIAN COMMUNITY

TITLE: Security Officer STATUS:  Permanent/Full-Time
PROGRAM: Security WAGE:

DEPARTMENT:  Tribal Health LOCATION: Agency
SUPERVISION RECEIVED:

Security Officer will receive immediate supervision from the Security Supervisor.

SUPERVISION EXERCISED:
None

GENERAL DESCRIPTION OF DUTIES:

e Assist the Emergency Medical Personnel in medical emergencies without hesitation in
cases such as assisting in restraining mentally disturbed patients, intoxicated persons, or
anyone attempting to harm themselves or other.

e Utilize appropriate judgment and caution when involving local police assistance within
the medical facility.

e Remain unbiased in execution of duties that may include friends and family members as
well as former acquaintances.

e Utilize security vehicles for official duties only.

e Must comply with Tribal, Federal and State Policies regarding security issues.

e Must comply with Tribal Regulations and IHS Performance Standards.

e Will control and monitor access by public and personnel into health facility.

¢ Security staff shall ensure proper identification of staff and contractors upon entering the
healthcare facility.

e Will monitor that all employees and contractors are wearing their IHS issued ID and

remind them when they are not.

Will identify and report unauthorized personnel in facility or grounds.

Will monitor CCTV system (cameras) through IHS provided remote access.
Will participate in hazard surveillance rounds with the Safety Officer.

Will be responsible for safeguarding all government equipment, information and property
provided for contractor use. At the close of each work period, government facilities,

equipment, and materials shall be secured.
Will conduct rounds through the healthcare facility and grounds every hour.

e Will check property and grounds for facility to be properly secured, including GSA
vehicles after hours.

e Will report and take note of deficiencies in security log.
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e Will report all issues, incidents and complaints to supervisor.

e Will shovel snow and maintain sidewalks for emergency room parking lot on weekends
and holidays.

e Will assist with emergency response and proper coordination with other agencies, such as
the Police, EMS, ER staff and Fire Department.

o  Will maintain crowd and traffic control, proper parking of vehicles to avoid congestion in
emergency situations.

o  Will report violations to proper authorities (BIA - Law Enforcement Services).

Will participate in the performance and evaluation of fire drills, respond to all emergency
codes, and manage crowd during an emergency.

Incidents shall be reported through WebCident by the Security Supervisor and logs shall
be maintained by all guards for the following activities/situations: Unsafe conditions,
Complaints, Disruptive behavior/intoxicated individuals, Staff assaults (physical or
verbal), Damage to property, Theft, Vandalism, Break-ins, Calls to housing for security
assistance, Requests for escorts, Police assistance requested, As a witness to an incident,
Completes affidavit as requested, Security supervisor should be required to attend all
safety meetings and present to the committee all logs and provide briefings on all
WebCident cases they have entered.

o Maintain records of all training necessary to assure compliance with THS policies as well
as all federal, state, local, licensing and accrediting regulations.

e Shall conduct annually and shall be totally compliant with all pertinent standards from
the Joint Commission, Centers for Disease Control, and all pertinent Occupational Safety
and Health Administration (OSHA) standards. This includes, but is not limited to:

o THS and facility specific policies

Facility emergency codes

Blood-borne pathogen precautions

Federal Privacy Act, HIPAA

Drug Free Workplace

Confidentiality Training.

Wearing of PPE

CPR or BLS

Fit testing (may be fit tested by THS)
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o  Security staff shall be trained, at a minimum, in the following topics regarding their
duties and responsibilities:
o Good documentation practices
Appearance, conduct, and wear of uniform
Wear of protective gear
Escort duties
Use of force
Dealing with aggressive behavior
Management of Aggressive Behavior (MOB) or
Nonviolent Crisis Intervention
FEMA Emergency Management Training [S-100 HCB
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Will participate in and be responsible for ensuring that all foot patrols will be conducted
in designated areas to ensure a high degree of security awareness and visibility.

Will be responsible for wearing and maintaining program issued outerwear while on
duty. The outerwear will consist of a highly visible protective vest and headgear; each
bearing distinctive markings, which clearly identify them as official Security Officers.
Will establish and maintain daily activity journal and ensure its use by all staff.

Will be responsible for establishing and maintaining a vehicle log to include purpose of
travel, mileage, service and maintenance entries and ensuring its use by all staff.

Will establish and maintain a two-way radio and telephone communication policy for use
in reporting staff location and activity while on patrol.

Will be responsible for carrying and maintaining a portable light source and a two-way
radio for communication with law enforcement officials and other emergency entities.
Will provide assistance as appropriate, to any emergency service personnel involved in
an accident. Will provide scene management without compromise to assigned duty and
responsibility.

Will perform other duties that can be reasonably expected to promote the wellbeing of
community members and the efficiency of the Fort Belknap Community Council.

KNOWLEDGE, SKILLS AND ABILITIES:

Must have the ability to communicate with the public both orally and in writing.
Must be able to operate a two-way radio using proper codes when doing so.
Must have the skills to deal with difficult people and handle stressful situations.

EDUCATION AND EXPERIENCE:

Must have a high school diploma or its equivalent.
Security or police experience preferred, but not required.

SPECIAL CONDITIONS:

Must comply with the confidentiality requirements.

Must obtain and keep current First Aid and CPR certification.

Must possess the ability to work well with co-workers.

Will be subject to an extensive background check including criminal and work history.
Must never have been convicted of a felony.

Must not have been convicted of a misdemeanor within one year preceding hire date.
Must possess a valid State of Montana driver’s license and ability to obtain a Government
license.

Must be eligible for inclusion with the Master Tribal Insurance Policy.

Must be in generally good health and be able to walk long distances.

Must show evidence of having passes an annual physical and mental examination,
administered by a recognized medical authority, which demonstrates the individual’s
capacity to satisfactorily perform the described duties.
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e Wil be subject to a Physical Efficiency Battery Test annually.

e Must be able to lift and/or move up to 50 pounds.

¢ Will be subject to and comply with the Fort Belknap Community Council Substance
Abuse Prevention Drug/Alcohol Free and Drug/Alcohol Testing Policy.

e Will be subject to work beyond normal working hours, often at night, weekends and
during holidays with overtime (if available in approved budget).

e Will be subject to work outdoors, sometimes during inclement weather and in natural or
other hazardous conditions.

e Indian/Veteran Preference applies.

*Immigrant Reform and Control Act requires that all individuals appointed to a position
must present proof of employment eligibility. Successful applicants will be asked to
produce documentation.
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