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WARRANTY CARD ON VEI PRODUCTS 
 
 

The VEI Helper X & Millennium 5 with or without printer are covered with a limited warranty  
of 3 years against defective parts only. This is valid from the date of installation. 

 
When you have a problem, contact your local RMT Master Distributor. 

RMT will fix or replace the broken part at no charge under the warranty period. 
Service fees for an onsite technician are not covered by RMT warranty. 

 
The warranty is void if the product has not been installed as per RMT procedure or if it has been 
modified without RMT or VEI certification. Other damages resulting from earthquake, lightning, 

act of God, vandalism or other external causes will void this warranty automatically. 
 
 
 
 
 
 
 

PRODUCT INFORMATION 
 

Serial Number: ___________________ Date of installation: ___________________ 
 
Local Distributor: ___________________ Technician:  ___________________ 
 
Calibration info:  
 
Gain  _________   Gain __________   Gain __________  Gain __________ 
S1 __________  S1 __________  S1 __________ S1 __________ 
S2 __________  S2 __________  S2 __________ S2 __________ 
IST __________   IST __________   IST __________  IST __________ 
 
 
 

 
Remarks: _______________________________________________________________ 
   
 _______________________________________________________________ 
 
 


