College of
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Possible job roles on

completion of study:
Espresso Coffee Machine

Operator

Food and Beverage

Attendant SIT40422
Front Desk Receptionist Certificate IV
Function Attendant Contact us in Hospitality

Function Host

Housekeeper Joanne 0418 238 598
Restaurant Host 2A Montague Street
Waiter Goulburn NSW 2580
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9 Core Units

SITHINDOO08 Work effectively in
hospitality service

SITCCS015 Enhance customer service
experiences

SITXCOMO010 Manage conflict

SITXFIN0OO9? Manage finances within a
budget

SITXHRMO007 Coach others in job skills
SITHRMO008 Roster staff

SITHRMO009 Lead and manage people
SITXMGT004 Monitor work operations

SITWHS007 Implement and monitor
work health and safety practices

BSBPEF502 Develop and use emotional
intelligence

BSBSUS411 Implement and monitor
environmentally sustainable work practices

BSBTWK501 Lead diversity and inclusion
CPPCLO3100 Maintain cleaning storage areas
CPPCLO3102 Clean hard floors

SITHACS009 Clean premises and equipment

SITHFAB024 Prepare and serve non-alcoholic
beverages

SITHINDOO06 Source and use information on the
hospitality industry

SITXFSA005 Use hygienic practices for food
safety

SITXFSA006 Participate in safe food handling
practices

SITHACS010 Provide housekeeping services to
guests

SITXINV00é6 Receive, store and maintain stock

P
Payment Options

Direct debit, Bank
Cheque or Payment Plan
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