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Gain skills to assist you in

Face to face training by
industry experts
Resource materials provided
RPL available

Do you need a change?
Do you like a challenge?
Do you want to make a
difference?

If you answer yes to any of these
questions this is the course for you.

      employment or in a volunteer
      capacity in the Community
      Service Sector including Case
      work or Case Management

Contact us
Joanne 0418 238 598
2A Montague Street

Goulburn  NSW  2580
www.ctet.com.au

RTO No. 88213

Certificate IV in
Community Services 
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An ACT Government
Training initiative, funded by

the ACT and Australian
Governments



 Cert IV inCommunity
Services

At the College of Transformation,
Education and Training we offer a
unique style of education delivery to
cater for each student as an
individual.  

At CTET we are dedicated to providing
bridges for students to employment
and career advancement. 

CTET offers a personal approach with
flexible delivery mode, classroom
training, mixed delivery,
correspondence and work place
training. 

Our trainers are industry experts and
have extensive experience in the
Community Sector. They are
dedicated to delivering high quality
education. 

7 Core Units
 

CHCADV001  Facilitate the interests
and rights of clients.
CHCCCS004  Assess co-existing
needs
CHCCOM002  Use Communication
to build relationships
CHCDIV001  Work with diverse
people
CHCLEG001  Work Legally and
ethically
CHCPRP001  Develop and maintain
networks and collaborative
partnerships
HLTWHS003  Maintain Work Health
and Safety

 
 
 
 
 
 
 
 
 
 
 

CHCDFV001  Recognise and respond
appropriately to domestic and family violence
CHCAGE001  Facilitate the empowerment of
older people
CHCCCS006  Facilitate individual service
planning and delivery
CHCCCS017  Provide loss and grief support
CHCCOM001  Provide first point of contact
CHCDIS008  Facilitate community
participation and social inclusion
CHCDIS010  Provide person centred services
to people with disability with complex needs
CHCMHS001  Work with people with mental
health issues

8 Elective Units
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Fees $260.00

Payment Options
Direct debit, Cash, Bank Cheque or

Payment Plan 


