Possible job roles on completion of
study:

Espresso Coffee Machine
Operator

Food and Beverage Attendant
Front Desk Receptionist
Function Attendant

Function Host

Housekeeper

Restaurant Host

Waiter
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Contact us

Joanne 0418 238 598

2A Montague Street

Goulburn NSW 2580
www.ctet.com.au

This training is subsidised
by the NSW Government.
Please phone to discuss

eligibility.
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College of Transformation,
Education and Training Pty
Ltd

RTO No. 88213

Certificate lll in
Hospitality
SIT30616




The Course consists of 15 units

7 CORE UNITS

BSBWOR203 Work Effectively with Others
SITXWHSO0O01 Participate in Safe Work
Practices

SITXCCS006 Provide Service to Customers
SITXCOMO002 Show Social and Cultural
Sensitivity

SITHINDOO2 Source and Use Information on
the Hospitality Industry

SITHINDOO4 Work Effectively in Hospitality
Service

SITXHRMOOQ1 Coach Others in Job Skills

8 ELECTIVE UNITS

CPPCLO3001 Maintain Hard Floor Surfaces
CPPCLO3004 Maintain Carpeted Floors
SITHFABOO5 Prepare and Serve Espresso
Coffee

SITHINDOO! Use Hygienic Practices for
Hospitality Service

CPPCLO3017 Clean Wet Areas
SITHACS002 Provide Housekeeping Services
to Guests

SITHACS004 Launder Linen and Guest
Clothes

SITHKOPOOI Clean Kitchen Premises and
Equipment
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