
This qualification reflects the 

role of individuals in the 

community, home or 

residential care setting who 

work under supervision as part 

of a team providing person-

centred support to those 

requiring support due to 

ageing, disability or other 

reason/s. 

Workers have a range of 

factual, technical and 

procedural knowledge, as well 

as some theoretical 

knowledge of the concepts 

and practices required to 

provide person-centred 

support. 

▪ No entry requirements. 

▪ Mixed Delivery Mode -

Engaging in theory and 

practical work. 

▪ Recognition of Prior Learning 

or Credit Transfer may be 

applied based on eligibility. 
▪  Detailed information 

available on enquiry or at 

induction. 
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Certificate III  

in 

Individual Support 
Contact us 

Joanne 0418 238 598 

2A Montague Street 

Goulburn NSW 2580 

www.ctet.com.au 

 

This training is subsidised 

by the NSW Government. 

Please phone to discuss 

eligibility. 

College of  
Transformation, Education 

and Training Pty Ltd 
RTO No. 88213 

 

http://www.ctet.com.au/


 

 

 
 

 

CHC33021  

Certificate III  

in 

Individual Support 

At the College of Transformation, 

Education and Training we offer a 

unique style of education delivery to 

cater for each student as an individual. 

At CTET we are dedicated to providing 

bridges for students to employment 

and career advancement.  

CTET offers a personal approach with 

flexible delivery mode, classroom 

training, mixed delivery, 

correspondence and workplace 

training.  

Our trainers are industry experts and 

have extensive experience in the 

Community Sector. They are dedicated 

to delivering high quality education.  

9 Core Units 
 

CHCCCS031 Provide individualised 
support 

CHCCCS038 Facilitate the 
empowerment of people receiving 
support 
CHCCCS040 Support independence and 
wellbeing 
CHCCCS041 Recognise healthy body 
systems 
CHCCOM005 Communicate and work 
in health or community services 
CHCDIV001 Work with diverse people 
CHCLEG001 Work legally and ethically 
HLTINF006 Apply basic principles and 
practices of infection prevention and 
control 
HLTWHS002 Follow safe work practices 
for direct client care 

 

NOTE: THIS QUALIFICATION REQUIRES A 

MANDATORY WORK PLACEMENT OF AT 

LEAST 120 HOURS 
 

. 
 
 
 
 

 

Payment Options 

Direct debit, Bank 

Cheque or Payment Plan 

6 Elective Units  
 

CHCAGE011 Provide support to people 
living with dementia 
CHCAGE013 Work effectively in aged 
care 
CHCPAL003 Deliver care services using a 
palliative approach 
CHCAGE007 Recognise and report risk of 
falls 
CHCAOD001 Work in alcohol and other 
drugs context 
CHCCCS017 Provide loss and grief 
support 


