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Objectives

1. Review the 4Ms Framework of Age-Friendly Healthcare

2. Demonstrate age-friendly assessment through clinical vignettes

3. Describe evidence-based tools that can be used to assess the 4Ms in 
clinical care

4. Describe evidence-based interventions that can be employed in the 
care of older adults 
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Why Age-Friendly Care?

Nearly half of the 
65+ population is 
living with two or 
more chronic 
serious illnesses

We live in an aging society that is chronically ill

United States Census Bureau, 2017;  National Institute of Aging, 2016



Ageism is Prevalent in Healthcare

Levy et al., 2020



APPs are Well Suited 
to Meet the Needs 
of an Aging Society

American Geriatrics Society, 2021; Morgan & Tarbi, 2016 



What is the 4Ms Framework?

Institute for Healthcare Improvement, 2021; Lynch et al., 2021



Clinical Vignette
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