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RESIDENTIAL STEEL SECTION WARRANTY

warrants the door sections against defects in material and workmanship as well as
deterioration due to rust through (defined as metal perforation) in residential single-family, owner-occupied
installations for five (5) years as long as the original purchaser owns the home, and for up to three (3) years
in all other residential installations from date of delivery to the original purchaser. This also includes warranty
against delamination (defined as separation of front and back steel skins). This warranty specifically
EXCLUDES weather-stripping which is subject to wear under normal usage. This warranty EXCLUDES rust
resulting from damage to the door section caused by fire, other accident or casualty, scratches, vandalism,

harmful fumes or chemicals, condensation or occurring due to any physical damage to the door.

This warranty DOES NOT apply to any damage or deterioration caused by abuse, applied paint failure or

failure to provide reasonable, necessary, and proper maintenance, or any other causes beyond
control, nor shall these warranties extend to or cover any damages or claims with respect

to any product that in any way have been altered, processed, misused, or improperly handled or installed.

This warranty applies to residential products only and is not valid in commercial applications.

Under the terms of this LIMITED WARRANTY, for any door components that are found to be defective upon
inspection by authorized personnel, will, at its option,
repair or replace the defective components. Labor charges, shipping costs, paint or painting or other building

materials shall be the responsibility of the consumer.

shall not be liable for any consequential incidental damages. All other warranties,
expressed or implied, including any warranty or merchantability are hereby EXPRESSLY EXCLUDED.

In the event the door is defective, a claim must be submitted in writing with proof of purchase to MILES
GATES AND GARAGE DOORS, LLC at 1220 Satterwhite Rd., Suite 301, Buda, TX, 78610 or emailed to
sales@milesgatesandgaragedoors.com. After notification, MILES GATES AND GARAGE DOORS, LLC shall

be permitted to inspect the door for verification of defect to claim warranty of
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