
     


                                        


10-YEAR PRODUCT WARRANTY


Ultra Concrete Coatings, LLC. manufactures UltraCrete-TX1000 Multi-Purpose Overlay  
(the product) to the highest standards and of the highest quality.  


Ultra Concrete Coatings, LLC. warrants UltraCrete-TX1000 Multi-Purpose Overlay from 
delamination  or bond failure from a properly prepared sound substrate for a period of 
ten years from date of installation.  This warranty is limited and stated that the material 
is proven to be defective.  This warranty does not cover substrate or surface failure in 
which the product was installed.  Should failure occur, it must be proven that there are 
no failed  substrate materials, prior installed surface materials or foreign materials 
bonded to the product.


Ultra Concrete Coatings, LLC. will only warrant UltraCrete TX1000 Multi-Purpose 
Overlay if the material has been applied over a sound substrate that has been properly 
prepared to the manufacturers specifications.  


Proper preparation includes: 

Removal of existing sealers, paints, overlays, loose concrete and any foreign 
materials such as dirt, oil, grease, etc.  


Ultra Concrete Coatings, LLC. will not warrant UltraCrete-TX1000 Multi-Purpose 
Texturing Overlay from cracking due to existing and future substrate cracks and does 
not apply to final color coats or sealer coats.


Moisture/Alkalinity: The absence of an effective vapor barrier may create an 
environment for moisture vapor transmission as well as high levels of alkalinity in 
concrete slabs. Introducing an impermeable coating/flooring system to this 
environment may result in blistering or general failure. Thus, a calcium chloride test 
(ASTM F-1869) and/or relative humidity probe (ASTM 2170) must be conducted and is 
the responsibility of the installer. Ultra Concrete Coatings, LLC is not responsible for 
failures due to the presence of moisture vapor emissions and/or high levels of 
alkalinity.


This warranty is for the replacement of product only.  Ultra Concrete Coatings, LLC. is 
not responsible for contractor’s bids and its agreements with second or third parties 
and for labor costs for removal and re-application of UltraCrete-TX1000 Multi-Purpose 
Overlay.
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