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Issues around Homelessness
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Survey on Impacts of Homelessness N

In September of 2020, the CID assisted with creating and distributing a
survey to study the impacts of homelessness on businesses and customers
in the Chinatown area.

The survey ran for three days in early September with responses from
98 businesses as well as over150 customers. The graphs accompanying
this article reflect only the opinions of people who filled out the survey
online. The online survey results are published on the CID website under
Resources & News Articles (Https://bit.ly/3aX3wFV)

An in-person survey was also conducted on the ground in the area and the
combined results are available on the Chinatownwatch.com website
under: resources. Neighborhood board reports, September 2020.

™
Question 1. lam a

Business owner in Chinatown
Customer who shops and dines in Chinatown

@ Business owner in Chinatown

@ Customer who shops and dine:
Chinatown

Question 2. As a business owner in Chinatown

a. Homelessness in Chinatown has no effect on my business - (3%)
b. Homelessness in Chinatown helps my business (1.5%)

c. Homelessness in Chinatown hurts my business (95.5%)
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Security Patrols

The CID community patrols have

been operating during the COVID
pandemic and were supported during
part of the year by the remainder of

a 2019 grant from Hawaii Tourism &
Lodging Authority.

At this point, the program is largely
self-sustaining and relies on the
participation and contributions of
owners and businesses throughout
the Chinatown area.

In addition to the CID patrols, the
City has contracted with private
guard services to arrange for patrols
adjacent to City owned properties
in the Hotel & Maunakea Street
areas. The CID has participated

in meetings and efforts to provide
feedback and suggestions on best
practices for successful implemen-
tation of the City-funded guard
services program.

Y
7 & = = = = = = L — «

Survey questions and responses continued

Homelessness in Chinatown has
no effect ..

Homelessness in Chinatown

helps my busi... e e

Homelessness in Chinatown

hurts my busi__. —63 (95.5%)
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Survey on Impacts of Homelessness
(continued from p.2)

Question 4. As a customer who shops and dines in Chinatown
a. Homelessness in Chinatown has no affect on my decision to visit Chinatown. (5.6%)
b. Homelessness in Chinatown positively affects my decision to visit Chinatown. (11.2%%*)
c. Homelessness in Chinatown negatively affects my decision to visit Chinatown. (84.6%)

*includes false positives

Homelessness in Chinatown has
no effect...

Homelessness in Chinatown

positively af.. GG )

Homelessness in Chinatown

negatively af . —121 (84.6%)
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Question 6. Do you think the homelessness situation in Chinatown has improved
over the last 3 years?

® ves
@® No

@ Don't know

The Downtown Neighborhood Board 13 passed a Resolution (Resolution 2020-012) in October 2020
regarding homeless feeding operations in the Chinatown/Downtown area. The shortened hyperlink to the
Neighborhood Board Resolution on the NCO website is https://bit.ly/2LHqYhM
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