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is a 501(c)3 charitable organization
comprised of over 300 business owners,
property owners, residents, and
members of the general public both
within and outside of Chinatown.
Donations are deductible to the
extent allowed by law and your
respective tax status.
The organization works to improve
conditions within the Chinatown
historic district while also preserving
the area’s special cultural, ethnic
and historical character.
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Chinatown continues to experience
impacts and issues involving a high
percentage of service-resistant chronic
homelessness. In April 2021 the CID
worked with United Chinese Society,
Chinatown Business and Community
Association, and others to protest an
additional homeless triage facility in
the area. At the time, Chinatown was
home to several facilities which
serviced the homeless: the Joint
Outreach Triage Center, the Hygiene
Center, the River of Life Feeding
Operation and Housing First accommodations. The CID and other
organizations argued that the Chinatown area was too small to absorb
additional homeless service providers
and that, rather than be concentrated
in Chinatown, such services should be
provided in all districts on Oahu.
Another location was found for the
homeless triage center and also,
since that time, the Joint Outreach
Center has moved to its permanent
location in Iwilei.

https://bit.ly/2NgxWee

*See p.2 for Impacts of Homelessness Online Survey Results

Technical Assistance to
Small Businesses in
Chinatown
The CID worked with Pacific Gateway Center
to provide outreach and technical assistance
to Chinatown businesses impacted by the
COVID pandemic. Assistance was provided to
a number of small businesses in the following
languages: Thai, Cantonese, Vietnamese,
Mandarin, Laotian, Korean, and Turkish.
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Security Patrols

Survey on Impacts of Homelessness
In September of 2020, the CID assisted with creating and distributing a
survey to study the impacts of homelessness on businesses and customers
in the Chinatown area.
The survey ran for three days in early September with responses from
98 businesses as well as over150 customers. The graphs accompanying
this article reflect only the opinions of people who filled out the survey
online. The online survey results are published on the CID website under
Resources & News Articles (Https://bit.ly/3aX3wFV )
An in-person survey was also conducted on the ground in the area and the
combined results are available on the Chinatownwatch.com website
under: resources. Neighborhood board reports, September 2020.

Question 1. I am a
Business owner in Chinatown
Customer who shops and dines in Chinatown

The CID community patrols have
been operating during the COVID
pandemic and were supported during
part of the year by the remainder of
a 2019 grant from Hawaii Tourism &
Lodging Authority.
At this point, the program is largely
self-sustaining and relies on the
participation and contributions of
owners and businesses throughout
the Chinatown area.
In addition to the CID patrols, the
City has contracted with private
guard services to arrange for patrols
adjacent to City owned properties
in the Hotel & Maunakea Street
areas. The CID has participated
in meetings and efforts to provide
feedback and suggestions on best
practices for successful implementation of the City-funded guard
services program.

Question 2. As a business owner in Chinatown
a. Homelessness in Chinatown has no effect on my business - (3%)
b. Homelessness in Chinatown helps my business (1.5%)
c. Homelessness in Chinatown hurts my business (95.5%)

Survey questions and responses continued
on page 3
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Survey on Impacts of Homelessness
(continued from p.2)
Question 4. As a customer who shops and dines in Chinatown
a. Homelessness in Chinatown has no affect on my decision to visit Chinatown. (5.6%)
b. Homelessness in Chinatown positively affects my decision to visit Chinatown. (11.2%*)
c. Homelessness in Chinatown negatively affects my decision to visit Chinatown. (84.6%)
*includes false positives

Question 6. Do you think the homelessness situation in Chinatown has improved
over the last 3 years?

The Downtown Neighborhood Board 13 passed a Resolution (Resolution 2020-012) in October 2020
regarding homeless feeding operations in the Chinatown/Downtown area. The shortened hyperlink to the
Neighborhood Board Resolution on the NCO website is https://bit.ly/2LHqYhM
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