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Credit/Debit/HSA Card on File Policy

Dear Patients:

Recent changes in the healthcare markets and payment processes have insurance altered coverages shift more of
the cost of care to the patients. Many policies have large deductibles and/or copayments that won’t be known
until after your services are submitted to your insurance carrier.

These external factors make it necessary for Aspire Wellness to maintain a credit card or debit card on file for
each patient. The card is stored in your patient medical record — the same HIPAA compliant software that
protects your other confidential medical information.

Once your insurance company notifies us how much of the bill is considered your responsibility, we will send 3
statements. If we do not receive a response or payment during the time of that billing period, we will
automatically charge your credit/debit card and provide you with a confirmation of the charge. If the balance is
over $200, we will charge the card in the amount of $200 each month until the balance is paid. You may call to
revise the payment plan if necessary.

If you have questions, please do not hesitate to ask.

| agree that Aspire Wellness may charge the card below for the charges that are determined to be patient’s
responsibility by my insurance company or self-pay status.

Please circle one of the following:

Visa MasterCard Discover American Express

Name as it appears on the card:

Card Number:

Expiration Date: /
Month Year

CVV No:

Cardholder Signature:
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