Address:10/29 Links Ave North, Eagle Farm QLD 4009

Email: enquiries@ozgrind.com.au

Web: www.ozgrind.com.au

Phone: (07) 3177 3367

. QBCC:1272897
|

CHOOSING OZGRIND TO COMPLETE YOUR FLOORS

OzGrind have a fully qualified and certified team of experts with a strong focus on
quality to ensure every floor is finished to the highest standard. We have one of the most
extensive showrooms in all of Australia where you can view all the different polished
concrete finishes and fry out the world’s first virtual flooring showroom! You can trust
OzGrind to take all the hassle out of choosing the perfect floor for your needs.

Check out a 360-virtual tour of our showroom here! - hitp://bit.ly/OzGrind

Our experience ensures that you will get the right advice and services to suit your
flooring requirements. Our commitment to quality is backed by our certification as a
confractor by Husgvarna HIPERFLOOR Polished Concrete and Auspolish Concrete
Polishing Systems — this means that you can trust us to deliver the highest quality polished
concrete in the industry.

Our commitment to service is backed by our customers and most importantly we rely on
them to tell others about the type of service and ongoing support you can expect when
choosing us. Please refer to the below links to see why our customers are
recommending us to others — a true testament of any company.

Word of mouth - https://tinyurl.com/Ozgrind-Word-of-Mouth

Around you - https://tinyurl.com/OzGrind-Around-You

Google - https://tinyurl.com/Ozgrind-Google




10 Reasons Why You'll Be Glad You Chose OzGrind

Google Reviews
Only company in the industry with over 150 client Google reviews and a 4.8 star rating!
Click the link to view https://tinyurl.com/OzGrind-Reviews

360 Degree Tour
Extensive display of concrete samples in our impressive showroom
Click here for a 360-degree four htfps://finyurl.com/360DegreeTour

VR Showroom
Innovators of the industry with the World'’s first virtual reality polished concrete showroom
Check it out here https://tinyurl.com/OzGrind-Showroom

References

Widely used by frusted names with reference sites such as — Telsa, Audi, Suncorp stadium,
Stockland, Reading Cinema's, Snooze, Domino's

Click the link to view more https://tinyurl.com/OzGrind-References

Website
Hugely informative website with information on everything you could ever want to know about
polished concrete. Take a look here https://finyurl.com/OzGrind-Welbsite

Professionalism

Brisbane’s largest polished concrete company that has attention to detail & professionalism
with a strong focus on communication with clients & builders

Hear it from the mouths of our clients https://tinyurl.com/Ozgrind-Word-of-Mouth

Cost Calculator
Open and honest pricing with our cost calculator on our website for anyone o use
Click here to tfry for yourself https://finyurl.com/OzGrind-Calculator

AlA Accreditation

Only provider of polished concrete with AIA accreditation to educate architects on the
products

See the topics available here https://finyurl.com/OzGrind-AlA-Page

Helpful Office Staff & Tradesmen
Happy & informative office staff and reliable, honest & communicative fradesmen
Meet the team here https://tinyurl.com/OzGrind-Team

. Recent Projects

Premium polished concrete providers specialising in architecturally designed high end spaces
Check out some recent projects here hitps://tinyurl.com/OzGrind-Projects-Page







PLEASE REVIEW THESE IMPORTANT T&C'S

= A 10% deposit will be issued upon approving your quote and scheduling the works. A 40%
materials invoice will be issued upon confirming your booking and is required to be paid prior
to the commencement of work.

= |f works are paused due to reasons out of OzGrind's control OR if part of the job is
completed with the remainder of works due/scheduled at a later date. A progress invoice
will be issued for works completed to date.

= The final payment/balance will be invoiced to you the day the works are completed and
is required to be paid immediately upon receipt of the invoice unless prior arrangements
have been made by an OzGrind employee.

= |tis recommended that the client removes skirting boards, cabinetry, internal fittings, and
all furniture prior to commencement of works to avoid damage. If this recommendation is not
followed, OzGrind is not liable for any slight damages (i.e. scratches, marks, paint chipping)
that may occur. If plasterboard/gyprock or brick walls are installed prior to floors being done,
OzGrind will not be liable for damages to these items.

OzGCrind takes no responsibility for the aggregate exposure/blow outs or uneven
placement of the aggregate’ aggregate levels are the full responsibility of the concrete
contractor.

A skip bin must be provided for waste or an additional tip fee will apply to remove from
site. If you are supplying a skip bin, it is preferred that the bin is a low-level bin or has a side
door that opens.

= Once works are completed if there are any areas the client deems to be defective, they
must allow OzGrind access to make good within 7 days and must not withhold payment.

If no sufficient 32amp 3 phase and 15amp single phase power is available onsite (or the
power ouflets that are supplied cause our machines to frip power), an additional charge will
apply for generator hire.

= Parking must be provided onsite for the duration of the works. If parking fines are received
as a result of parking not being available, OzGrind may charge the client as a variation.

= OzGrind's equipment is dustless, however during the grinding process some fine dust can
be generated and may settle throughout the site. Cleaning of this is not included.

There will be no fraffic over the floor for a minimum of 24 hrs — the owner is responsible for
ensuring this. After sealer has gone down and dried completely, the floor should be covered
with Ramboard floor protection and taped at joins (do not tape directly to floor!) until other
frades are complete (builder or owner to supply).

= Variation charges - $250/hour + GST for machine & labour, $195/hour + GST for hand-
grinding and $195/hour + GST per tfradesman for labour only. (For commercial sites — delays
due to other frades, restricted access to water or power, or similar may be charged at
$269/hour + GST per machine.

It is the client’s/principal builder’s responsibility to gain all required council/building
management approval for noisy & odorous works and OzGrind is not liable for any charges
or fees incurred if the client has not done so.

It is the client’s responsibility to isolate any smoke alarms in the premises as OzGrind is not
liable for fire-rescue callout fees.

= Please note a 2.5% fuel & travel levy will be applied to all quotations

For the full terms & conditions relating to our quote, please see the back page of this document.



A L 0' QUOTE

l NB QUOTE SUMMARY

‘ .P:)LISHED CONCRETE Quote No 10927SM

Quote Date | 6/10/2023
Valid for 30 Days

ABN:55 153 083 964 A:10/29 Links Ave Nth, Eagle Farm Q 4009 P:07 31773367 E:enquiries@ozgrind.com.au W:www.ozgrind.com.au

BILLING DETAILS JOB DETAILS

Gary Gary

2/47 Owen Creek Road 2/47 Owen Creek Road
Forest Glen QLD 4556 Forest Glen QLD 4556
0427666695 0427666695
QUOTED SERVICES

Sand and Seal:
(EcoShield Natural Sealer or Wet Look - Client to choose)

Process includes:
-Sand with polyvac with 60 grit mesh pad to remove loose materials from surface
-When dry apply two coats of chosen sealer

*Although the yellow curing agent sands off quite easily, please note that it may remain after one pass with sander then sealing
*Please note any mark/stains etc that have penetrated into the concretes surface will remain and maybe highlighted by the sealer
*Normal work hours allowed for in pricing (M-F 7am-4pm)

*Floors to be clean and clear of any materials

*It is the client/builders responsibility to notify any surrounding tenancies that a solvent-based sealer will be used on the their floor.

Please note: For areas with steps/stairs, landings or commercial projects a slip test and report has been included in this quote to ensure
Australian Standards and relevant building codes are met and charges will apply for additional non-slip additive to ensure compliance.

ITEM NO. DESCRIPTION QTY UNIT PRICE | TOTAL EX-GST
SAND & SEAL Sand & seal / m2 - EcoShield Natural Sealer 60 $40.00 $2,400.00
WETLOOK Optional Upgrade Wet Look Sealer / 60m2 0 $1,200.00 $0.00
NON LOCAL O Non-Local Works / day (1 tradesman) 1 $195.00 $195.00
SLIPTEST Option Required slip test to ensure Australian Standards are 0 $450.00 $0.00

met for all commercial properties, also any residential areas
with steps, landings or sloped outdoor areas.

Waste Removall Waste Removal 1 $100.00 $100.00
Fuel & Travel Levy 2.5% fuel & travel levy 1 $67.38 $67.38
Note: Subtotal (ex-GST) $2,762.38
If there is no sufficient 32amp, 5 pin, 3 phase & 15amp, 3 pin, single phase power
available on site, there will be a generator hire charge. GST $276.24
Thankyou for your business TOTAL (inc-GST) $3,038.62

Quote & sign here

Direct deposit - Bank: Commonwealth Account Name: OzGrind BSB: 064-179 Account No: 1031-3878 (Use quote # as reference)

Credit card facilities available. MasterCard/Visa accepted 1.5% surcharge. Please call the office to make payment 07 31773367
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Exner Holdings Pty Ltd T/A OzGrind Polished Concrete Brisbane — Terms & Conditions of Trade
88 0zGrind’s equipment is dustless; however, during the grinding process some@ romptly sign any further documents and/or provide any further information
1. Definitions fine dust may be generated and settle throughout thesite. %Feamng of the Fsuch information to be complete, accurate and up-to-date in all respects)1

1.1 “Contract’ means the terms and conditions contained herein, together with any
Quotation, order, invoice or other document or amendments expressed to be8.9
supplemental to this Contract.
1.2 *0zGrind" means Exner Holdings Pty Ltd T/A OzGrind Polished Concrete
Brisbane, its successors and assigns or ané person acting on behalf of and with
the authority of Exner Holdings Pty Ltd T/A OzGrind Polished Concrete Brisbane. 8.10
1.3 “Client’ means the person’s, entities or any person acting on behalf of and with
the authority of the Client requesting OzGrind to provide the Works as specified
in any proposal, quotation, order, invoice or other documentation, and:

) if tzere is more than one Client, is a reference to each Client jointly and severa\ly;8 1
an 3

B

(i

if the Client is a part of a trust, shall be bound In their capacity as a trustee; and

if the Client is a partnership, it shall bind each partner jointly and severally; and
includes the Client's executors, administrators, successors and permitted

= @sT

assigns.

4 “Works” means all Works (including consultation, manufacturing and/or8'12
installation services) or Materials supplied by OzGrind to the Client at the Chent‘S(a)
request from time to time (where the context so permits the terms ‘Works' or’
‘Materials’ shall be interchangeable for the other). ()

.5 "Confidential Information” means information of a confidential nature whether!
oral, written or in electronic form including, but not limited to, this Contract, e\therB 13
Farty’s_ intellectual property, operational” information, know-how, trade secrets, ©-
inancial and commercial affal[s, contracts, client information (including but not
limited to, “Personal Information™ such as; name, address, D.0.B, occupation,
driver's license details, electronic contact (email, Facebook or Twitter detail ),8-14
medical insurance details or next of kin and other contact information (where
agphcab\e), previous credit applications, credit history) and pricing details.

6 “Cookies’ means small files which are stored on a user's computer. They are
designed to hold a modest amount of data (including Personal In(ormationjs-15
specific to a particular client and website, and can be accessed either by the web
server or the client's computer. If the Client does not wish to allow Cookies to
operate in the background when qrdenn? from the website, then the Client
shall have the right to enable / disable the Cookies first by selecting the8.16
option to enable  disable provided on the website, prior to ordering Works

via the website.
lus any GST where applicable) for theIWorks
W.

1.7 “Price” means the Price payable
as agreed between OzGrind and the Client in accordance with clause 6 beloy

1.8 “GST" means Goods and Services Tax as defined within the “A New Tax System
(Goods and Services Tax) Act 1999" (Cth).

2. Acceptance

2.1 The Client is taken to have exclusively accepted and is immediately bound,
‘omtly and severally, by these terms and conditions if the Client places an order
for o accepts delivery of any Works.

2.2 In the event of any inconsistency between the terms and conditions of this
Contract and any other prior docurnent or schedule that the parties have entered
into, the terms of this Contract shall prevail.

2.3 Any amendment to the terms and conditions contained in this Contract may only
be amended in writing by the consent of both parties.

2.4 Electronic signatures shal e deemed to be acoepted by et paty providing
that the parties have complied with Section 14 of the Electronic Transactions
Queensland) Act 2001 or arx other applicable provisions of that Act or any

egulations referred to in that Act

3. Authorised Representative

3.1 The Client acknowledges that OzGrind shall (for the duration of the Works) liaise
directly with one (1) authorised representative, and that once introduced as such
to OzGrind, that person shall have the full authority of the Client to order any
Works andlor to request any variation thereto on the Client's behalf. The Client
acc%)(s that they will be solely liable to OzGrind for all additional costs incurred
by OzGrind (including OzGrind's profit margin) in providing any Works or
variation/s requested thereto by the Client's duly authorised representative.

4. Errors and Omission:

4.1 The Client acknowledges and accepts that OzGrind shall, without prejudice,8 17
accept no liability in respect of any alleged or actual error(s) and/or omission(s):

(a) resulting from an inadvertent mistake made by OzGrind in the formation and/or
administration of this Contract; and/or

(b) contained infomitted from any literature (hard copy and/or electronic) supplied by

zGrind in respect of the Works. .

4.2 In the event such an error and/or omission occurs in accordance with clause 4.1,9.1
and is not attributable to the negligence and/or wilful misconduct of OzGrind; the
_()I\emj shall not be entitled to treat this Contract as repudiated nor render it
invalid.

5. Change in Control

5.1 The Client sha\lugwe 0zGrind not less than fourteen (14) days prior written notice
of any proposed change of ownersp o i Cient andor ay oifer change in
the Client's details (including but not limited to, changes in §
address, contact phone or fax number/s, change of trustees, or business
Fracune) The Client shall be liable for any loss incurred by OzGrind as a result of

he Client's failure to comply with this clause.

e Client's name,9.2

6. Price and Payment

6.1 At OzGrind's sole discretion the Price shall be either: 1

(a) as indicated on invoices provided by OzGrind to the Client in respect of Works
performed or Materials supplied; or

(b) OzGrind's quoted Price (su%iecl to clause 6.2) which shall be binding upon
0zGrind provided that the Client shall accept OzGrind's quotation in writing

within forty five (45) days unless stated otherwise.

6.2 OzGrind reserves the right to change the Price:

@) if a variation to the Materials which are to be supplied is requested; or

b) if a variation to the Works originally scheduled (including any applicable plans or
specifications) is requested; or

(c) where additional Works are required due to the discovery of hidden or
unidentifiable difficulties (including, but not limited to, poor weather conditions, 4
limitations to accessing the site, availability of machinery, safety considerations, 11
stair work, additional floor preparation, hand grinding or additional gnndlng, r‘e-(a)>

et

102

existing defects or defects caused by third parties (other trades, insects, 3
etc.), change of design, prerequisite work by any third party not being completed,
change of design, ifon reinforcing rods in concrete, or hidden pipes and wiring
etc) which are only discovered on commencement of the Works; or

(d) in the event of increases to OzGrind in the cost of labour or materials which are
beyond OzGrind's control; or

(e) if the commencement of the Works is six (6) months or more of from the date the
%uolallon supplied by OzGrind

6.3 OzGrind reserves the right to withdraw the quotation if changes occur with the
surface or site conditions.

6.4 At OzGrind sole discretion a deposit of ten percent (10%) may be required.

6.5 Time for payment for the Works being of the essence, the Price will be payable
by the Client on the date/s determined by OzGrind, which may be: (©

@) on completion of the Works; or
b) by way of progress payments in accordance with OzGrind's specified progress
payment schedule, which unless otherwise stated by OzGrind shall be:
i) ten percent (10%) deposit upon acceptance of the quote; d
i) forty percent (40%') Materials progress payment shall be required prior to the (g}
. commencement of the Works;
iii) thirty percent (30%) progress payment, due and payable before completion
 of the Works;

iv) remaining balance owing shall be required on completion of the Works; and

V) Such _prodgres_s ‘payment claims may include the reasonable value of(f)

authorised variations and the value of any Materials delivered to the site but

not 7\/el installed; or 9

(c) seven (7) days following the end of the month in which a statement is delivered
to the Client's address or address for notices;

d) the date specified on any invoice or other form as being the date for payment; or (h)

e) failing any notice to the contrary, the date which is seven (7) days following the
date of any invoice given to the Client by OzGrind.

6.6 Payment may be made by electroniclon-line banking, cash, cheque, bank
cheque, or by any other method as agreed to between the Client and OzGrind. .

6.7 0zGrind may in its discretion allocate any payment received from Ihe_Chent(')
towards any invoice that OzGrind_determines and may do so at the time of
receipt or at any time afterwards. On any default by the Client OzGrind may re-
allocate any payments previously received and allocated. In the absence of an
payment allocation by OzGrind, payment will be deemed to be allocated in sucf

nner as preserves the maximum value of OzGrind's Purchase Money Security
Interest (as defined in the PPSA) in the Materials.

6.8 The Client shall not be entitled to set off against, or deduct from the Price, any
sums owed or claimed to be owed to the Client by OzGrind nor to withhold (k)
payment of any invoice because part of that invoice is in dispute.

6.9 Unless otherwise stated the Price does not include GST. In addition to the Price ()
the Client must pa& to OzGrind an amount equal to any GST OzGrind must pay
for any su%ply by OzGrind under this or any other agreement for the sale of the
Materials. The Client must pay GST, without deduction or set off of any other
amounts, at the same time and on the same basis as the Client pays the Price. In
addition the Client must pay any other taxes and duties that may be applicable in (m)
addition to the Price excepf where they are expressly included in the Price.

7. Provision of the Works 12

7.1 Subject to clause 7.2 it is OzGrind's responsibility to ensure that the Works start
as soon as it is reasonably possible. 12.

7.2 The Works commencement date will be put back andlor the completion date 12.1

extended by whatever time is reasonable in the event that OzGrind claims an

extension of time bg giving the Client written notice) where completion is (a

delayed by an event beyond OzGrind's control, including but not limited to any (b

failure by the Client to: 2

make a selection; or

have the site ready for the Works; or

notify OzGrind that the site is ready. 123

Anélime specified by OzGrind for delivery of the Works is an estimate only and (a)

0zGrind will not be liable for any loss or damage incurred by the Client as a

result of delivery being late. However both parties agree thaf they shall make

every endeavour to enable the Works to be supplied at the time and place as

was arranged between both parties. In the event that OzGrind is unable o supply (b)

the Works as agreed solely due to any action or inaction of the Client then

0zGrind shall be entitled to charge a reasonable fee for re-supplying the Works

at a later time and date. ©)

74 The Client acknowledges that the Works are carried out during OzGrind's

normal trading hours, Monday to Friday. In the event that OzGrind is

required to work outside normal business hours (including but not limited to

working, through lunch breaks, weekends and/or Public Holidays) then (d

0zGrind reserves the right to charge the Client additional labour costs

{genalyrtes il appy), nless othevie agréed beteen OzGrnd and the
ien

ST

. Risk

8.1 0zGrind shall maintain a contract works insurance pol\c;/ until the Works are (e)
completed. Upon completion of the Works all risk for the Works shall

immediately pass to the Client.
The Client acknowledges that:
variations of colour and texture are inherent in concrete, filling and grout. (f)
0zGrind shall not be liable for any loss, damages or costs howsoever arising
resulting from any variation of the colour or texture between existing
substrate, the diffefent areas treated and/or batches supplied; g
groutmg rtngy not fill in all open pores and some minor unfilled sections can

e expected.

et
=5

=

0zGrind is not responsible for and has no control over discolouration

including, but not limited to, staining, tile ?rout lines in floors, previous

damage, spillages or glues from previous coatings.

0zGrind cannot guarantee that existing stains within the concrete will be

removed by the preparation process.

The Client accepts that 0zGrind has no control over added colours once the 13.
roduct has touched the concrete.

o responsibility will be taken by OzGrind for any possible caf‘\l\ary action of
water, sealants, fluids, rising damp or contaminants within the concrete or13.2
stone during the grinding and sealing process.

Contaminated and stained concrete can affect the sealants adhesion and life
span, due to unknown contaminations. No responsibility will be taken by

2Grind under these circumstances. 133

84 b

85
86

87

Please note that a larger print version of these terms and conditions is available from OzGrind on request.

site is not included.

0zGrind takes no responsibility for the method used on installation of the
concrete (including, aggregate” exposure, blow outs or uneven placement,
etc, éggaega(e exposure is the full responsibility of the concrete contractor

or OzGrind.

0zGrind shall not be liable for any defect in the Works if the Client does not
follow OzGrind's recommendation to allow no foot traffic and/or any vehicles (b)
on the concrete for a minimum of twenty lour;ZA) hours after completion of
the Works. OzGrind will advise if covering of the Works is required while
curing.

OZGr?nﬁ recommends the removal of skirting’s to allow for a better finish and (c)
to eliminate the risk of damage during the Works. OzGrind will make every
effort to Erotect and minimize damage to walls and skirting's within lhE(d)
dwelling, however will not liable for any marks, scratches or other damage
incurre

0zGrind gives no guarantee (expressed or implied) as to the length of Iime(e)
the curing process will take, and/or ag’?mst:
damage caused by contact with chemicals, solvents, oils or any other
substances; or

the affects by elements such as heat exposure or wet weather conditions

that prolong the curing process. 135
0zGrind will not accept responsibility for any damage to the floor due to
microenvironments caused by air-conditioning, heating or large expanses of 13 g
glass windows without curtains or blinds. )
Whilst OzGrind will take all due care to avoid contamination of the finished 13 7
surface, OzGrind accepts no responsibility for contamination by other trades "~
people or natural contaminates such as dust, insects or hair which may be
present at the worksite. 138
Before the commencement of the Works the Client shall be in attendance "™
and the works shall then be duly approved before the application of anyq3 g
sealants or finishes and any discrepancies are to be address immediately. '~
Any delays or variations may incur extra charges as per clause 6.2.

SLIP RISK WARNING 14,
WARNING - during the curing process of your floor directly after installation 144
ou must remain off the surface until fully cured as it may pose a slip risk. "

uring times vary depending on the product applied so please refer to the
relevant care insfructions which have been sent to you via email but are also
available on our website www.ozgrind.com. .
WARNING - OzGrind will perform a slip test for new surfaces for residential
buildings that have stairways or ramPs and for all commercial projects. Slip14.2
tests are only valid at the time of the test. Slip resistance can change quickly
depending on use. It is the builders responsibility to get a slip test for
existing surfaces (AS 4336) by a NATA approved contractor prior to handing 14.3
over the floor. It is up to the premises owner to have ongoing sli testmg, as
reimred. We recommend Compliant Floor Systems Ausfralia 1300 126 675.
WARNING - When we hand over a completed compliant floor. Floors may
still be slippery when wet and there is slipping risk so please adequately15.
wan the property owner and any pedestrians. Cleaners should also leave
outa shnpery when wet sign when they are cleaning the floor.
WARNING - Please be aware that over time floors can become slippery and
will need have ongoing slip testing and monitoring to ensure floors remain
compliant with relevant Australian”Standards and building codes. It is the
responsibility of the property owner to ensure floors are maintained. Please
%ass on the care instructions and this warning to the end user - both can be

und on our website www.ozgrind.com.au. We recommend Compliant Floor15 2
a}/slems Australia for ongoing slip testing and monitoring 1300 126 675. 9~

ARNING - Certain cleaning products can negatively impact the slip
resistance of a floor at a faster rate. We recommend
specialised cleaning products in order to prolong the non slip expectancy of
g%r surfaces. We recommend Compliant Floor Systems Australia 1300 126 16.3

Where OzGrind gives advice or recommendations to the Client, or the 154

Client's agent, with specific instructions regarding the use of the Materials

and such advice or recommendations are not acted upon then OzGrind shall

not be liable in any way whatsoever for any damages or losses that occur

after any subsequent commencement of the Works.

Underground Locations

Prior to OzGrind commencing any work the Client must advise OzGrind of

the precise location of all underground services on the site and clearly mark 15.6

the 'same. The underground mains & services the Client must identify

include, but are not limited to, electrical services, gas services, sewer

services, pumping services, sewer connections, sewer sludge mains, water 15.7

mains, irmigation Rlpes‘ telephone cables, fibre optic cables, oil pumping

mains, and any other services that may be on site.

Whilst OzGrind will take all care to avoid damage to any underground

services the Client agrees to indemnify OzGrind in respect of all and any

fiability claims, loss, damage, costs and fines as a resuit of damage to15.8

services not precisely located and notified as per clause 9.1

Accuracy of Client’s Plans and Measurements (a)

0zGrind shall be entitled to rely on the acz:umg:#| of any Plans, specifications

and other information provided by the Client. The Client acknowledges and (b)

agrees that in the event that any of this information provided by the Tlient is

inaccurate, OzGrind accepts no responsibility for ‘any loss, ‘damages, gcg

costs however resulting from these inaccurate’ plans, specifications or other15.9

information.

In the event the Client gives information relating to measurements and

quantities of the Materials required to complete the Works, it is the Client's (a]

responsibility to verify the accuracy of the measurements and quantities, (b’
efore the Client or OzGrind places ‘an order based on these measurements

and quantities. OzGrind accepts no responsibility for any loss, damages, or(g)

costs however resulting from the Client's failure to comply with this clatse.

Client’s Responsibilities

Itis the Client’s responsibility to: (d)

make the i)remises available on the agreed date and time, providing suitable

power {3 amp 3 phase and 15amp single phase) and water supply onsite, (e)

and all areas clean and clear to enable the scheduled Works to be,

completed in accordance with the schedule of installation. OzGrind shall not

be liable for any loss or damage to the site (including, without limitation 161

damage to pathways, driveways and concreted or paved or grassed areasj -

unless due to the negligence of OzGrind, and if the Works are interrupted or

delayed by the failure of the Client to adhere to their responsibilities under

‘hlg ontract, any additional costs will be invoiced to the Client as an extra;

an

if no on-site power source is available or is made%ale as per clause162

11.1(a)the Client agrees to OzGrind providing a suitable power source. '°*

Charges will apply as per clause 6.2.; and

ensure that access is suitable for the q'u\pmenl 0zGrind reﬁu\res complete

the Works. The Client agrees to indemnify OzGrind against all costs incurred

bY 0zGrind in recovering such equipment in the event they become163

otherwise immovable; and )

remove all existing floor coverings, skirting’s, tacks and staples; and

fully disclose any information that m: ffect OzGrind's installation 47
rocedures (including, but not limited to, disclosing known breaks or tears in 171

mbrane, extensions of existing slabs, thickened beams, curing '’-
cordnpounds that may have been used, or the use of concrete over 25mpa);
an

15.5

in the event bulk filling is required for any major divots, the Client is to supply
0zGrind with the required mix from the concrete OzGrind; and
remove all fragile items such as glassware, crockery, pot plants, furniture
and omaments. Breakages and damages are the responsibility of the Client.
Al care taken but no responsibility accepted by OzGrind in this regard; and
%rovide adequate dust sheets to protect the Client's furniture and décor.
zGrind will not accept any responsibility for cleaning or repair costs47 3
attributed to dust or damage caused by any sanding process. Flaking or ** "
crumbling walls should be' temporarily” covered by the Client, until”the
coatings are dry; and )
cover the floor surface with corrugated cardboard as per the instruction of
0zGrind until the Works have reached the cured stage, or if the Works are to
be completed in two stages the Client is responsible for keeping the floor
surface clean to avoid any unnecessary damage or contamination, OzGrind
reserves the right to charge for any required cleaning and/or rectification of
the floor surface; and
Erovide a skif bin on site for the disposal of dust and debris. OzGrind will not
e responsible for the cleanup of the site; and (a)
extinguish all naked flames prior to coating including, but not limited to, pilot
lights, heaters etc; and
ensure that full and final lighting as designed for the completed project \séc
fully operational prior to sanding Works commencing, and are made available
for"use at no cost for the duration of the rog‘ec Any costs incurred b
Osznnd will be invoiced to the Client should this requirement not be mef ;(d)
an
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Waﬂrzge for the caulking of expansion joints after the completion of the18
o .
0zGrind is not insured to remove furniture or fitings and will not do so, nor is 18-1
_I(_)zlGrmd licensed to move gas or elecirical appliances.

itle
Ozéirmd and the Client agree that ownership of the Materials shall not pass
unti:

the Client has paid OzGrind all amounts owing to OzGrind; and

the Client has met all of its other obligations to OzGrind.

Receipt by OzGrind of any form of payment other than cash shall not be
deemed to be payment until that form of payment has been honoured,
cleared or recognised.

Itis further agreed that:

until ownership of the Materials passes to the Client in accordance with18.3
clause 12.1 that the Client is only a bailee of the Materials and unless the
Materials have become fixtures must return the Materials to OzGrind on
requ

18.2

the Client holds the benefit of the Client's insurance of the Materials on trust19.
for OzGrind and must pay to OzGrind the proceeds of any insurance in the 19.1
event of the Materials being lost, damaged or destroyed.
the production of these terms and conditions by OzGrind shall be sufficient
evidence of OzGrind's rights to receive the insurance proceeds direct from
the insurer without the need for any person dealing with OzGrind to make
further enquiries.
the Client must not sell, dispose, or otherwise part with possession of the
Materials other than in the ordinary course of business and for market value.
If the Client sells, disposes or parts with possession of the Materials then the
Client must hold the proceeds of any such act on trust for OzGrind and must
pay or deliver the proceeds to OzGrind on demand. .
the Client should not convert or process the Materials or intermix them with
other goods but if the Client does so then the Client holds the resulting
roduct on trust for the benefit of OzGrind and must sell, dispose of or return
e resulting product to OzGrind as it so directs.
unless the Materials have become fixtures the Client irrevocab’b\( authorises
0zGrind to enter any premises where OzGrind believes the Materials are 192
kept and recover possession of the Materials.
0zGrind may recover possession of any Materials in transit whether or not
delivery has occurred.
the Client shall not charge or grant an encumbrance over the Materials nor
ﬂ‘ran( nor otherwise give away any interest in the Materials while they remain
e property of OzGrind. g
zGrind may commence proceedings to recover the Price of the Materials|
ECI'Id ?otwwmstandmg that ownership of the Materials has not passed to the (C
jent.

Personal Property Securities Act 2009 (‘PPSA”)

In this clause financing statement, financing change statement, security
agreement, and security interest has the meaning given to it by the PPSA.

Upon assenting to these terms and conditions in writing the Client
acknowledges and agrees that these terms and conditions constitute a4g 3
security agreement for the E‘urposes of the PPSA and creates a security '~
interest in"all Materials that have previously been supplied and that will be
supplied in the future by OzGrind to the Client.

The Client undertakes fo:

which OzGrind may reasonably require to:

(i) register a financing statement or financing change statement in relation

. to'asecurity interest on the Personal Property Securities Register;

ii) register any other document required to be registered by the PPSA; or ~ (a

iil) correct a defect in a statement referred fo in clause 13.3(a)(i) or(b,
13.3(a)i); of

indemnify, and upon demand reimburse, OzGrind for all expenses incurred

in registering a financing statement or ‘inar_\cmg change statement on the

Personal Property Securiies Register established by the PPSA or releasing (d)

any Materials charged thereby;

not register a financing change statement in respect of a security interest 19.5

without the prior written consent of OzGrind;

not register, or permit to be re%lstered‘ a financing statement or a ﬁnancing{ 19.6

change statement in relation to the Materials in favour of a third party withou

the prior written consent of OzGrind; and

immediately advise OzGrind of any material change in its business practices (a

of selling fhe Materials which would result in a change in the nature of (b]

proceeds derived from such sales.

0zGrind and the Client agree that sections 96, 115 and 125 of the PPSA do

not apply to the security agreement created by these terms and conditions.

The Client hereby waives its rights to receive notices under sections 95, 118,

121(4), 130, 132(3)(d) and 132(4) of the PPSA.

The Client waives its rights as a grantor and/or a debtor under sections 142

and 143 of the PPSA.

Unless otherwise agreed to in writing by OzGrind, the Client waives its right

tgprseﬁewe a verification statement in accordance with section 157 of

©)
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The Client shall unconditionally ratify any actions taken by OzGrind under 8
clauses 13.3t0 13.5.
Subiject to any express provisions to the contrary (including, those contained
in this clause 13), nothing in these terms and conditions is intended to have
the effect of contracting out of any of the provisions of the PPSA.
Security and Charge
In consideration of OzGrind agreeing to suﬁplfy\ the Materials, the Client
charges all of its righis, file and interest (whether joint or several) in any
land, realty or other assets capable of being charged, owned by the Client
either now or in the future, to secure the performance by the Client of its (1)
obligations under these terms and conditions (including, but not limited to,
the payment of any money).
The Client indemnifies OzGrind from and against all OzGrind's costs and
disbursements including legal costs on a Solicitor and own client basis
incurred in exercising OzGrind's rights under this clause. ©
The Client irrevocabl apkumts 0zGrind and each director of OzGrind as the 9
Client's true and lawful attorney/s to perform all necessary acts to give effect h
to the provisions of this clause 14 including, but not limited to, signing any( )
document on the Client's behalf. 19.9
Dceéec(s, Warranties and Returns, Competition and Consumer Act 2010 (a)‘
The Client must inspect all Materials on delivery (or the Works on
completion) and must within seven (7) days of delivery notify OzGrind in b
\iing of any evident defecidamage, shorizge in quantly, of ailre to(b)
comply with the description or quote. The Client must notify any other
alleged defect in the Materials/\Works as soon as reasonably possible after 19.10
any such defect becomes evident. Upon such notification the Client must
allow OzGrind to inspect the Materials or to review the Works provided.
Under applicable State, Territory and Commonwealth Law (including, without
limitation' the CCA?_‘ certain statutory implied guarantees and warranties 19.11
including, without limitation the statutory quarantees under the CCA) may

e implied into these terms and conditions (Non-Excluded Guarantees).
0zGrind acknowledges that nothing in these terms and conditions purports
to modify or exclude the Non-Excluded Guarantees.
Except as expressly set out in these terms and conditions or in respect of the
Non-Excluded Guarantees, OzGrind makes no warranties or _other20.
representations under these terms and conditions including but not limited to
the quality or suitability of the Materials/Works. OzGrind's liability in respect20.1
of these warranties is limited to the fullest extent permitted by law. N
If the Client is a consumer within the meaning of the CCA, OzGrind’s liability
is limited to the extent permitted by section 64A of Schedule
If OzGrind is required to reglaoe any Materials under this clause or the CCA, 202
but is unable to'do so, OzGrind may refund any money the Client has paid
(?roth(e; Materials. f .
If OzGrind is required to rectify, re-supply, or pay the cost of re-supplying the
Works under thqls clause or the CCA, but is unable to do so, then &&md 21
may refund any money the Client has paid for the Works but only to the21-
extent that such refund shall take into account the value of Works and21.1
Materials which have been provided to the Client which were not defective.
If the Client is not a consumer within the meaning of the CCA, OzGrind's
liability for any defect or damage in the Materials is:
limited to the value of an: e)épress warranty or warranty card provided to the
Client by OzGrind at OzGrind's sole discrefion; 212
limited to ang‘ warranty to which OzGrind is entitled, if OzGrind did not<'-
manufacture the Materials;
otherwise negated absolutely.
Notwithstanding clauses 15.1 to 15.8 but subject to the CCA, OzGrind shall o4 3
not be liable for any defect or damage which may be caused or partly "
caused by or arise as a result of:
the Client failing to properly maintain the floor or concrete surface;
the Client using the floor or concrete surface for any purpose other than that
for which they were designed;
continual use of the concrete surface by the Client after any defect became 21 4
apparent or should have become apparent to a reasonably prudent operator
or

user; 21.
interference with the Works by the Client or any third party without OzGrind's 54 g
prior approval;
the Client failing to follow any instructions o;)guide\ines provided by OzGrind;
fair wear and tear, any accident, or act of God.
Intellectual Propet
Where OzGrind has designed, drawn, written plans or a schedule of Works, 21.7
or created any products for the Client, then the copynh;ht in all such designs,
drawings, documents, plans, schedules, photographs and products shall
remain vested in OzGrind, and shall only be used by the Client at OzGrind’s
discretion. Under no_circumstances ma\é such designs, drawings and
documents be used without the express written approval of OzGrind.
The Client warrants that all designs, specifications or instructions given t021.8
0zGrind will not cause OzGrind fo infringe any patent, registered design or
trademark in the execution of the Client's order and the Client agrees to
indemnify OzGrind aga_mst any action taken by a third party against OzGrind21.9
in respect of any such infringement.
The Client agrees that OzGrind may (at no cost) use for the purposes of
marketing or entry into any competition, any documents, designs, drawings,

lans or products which OzGrind has created for the Client.

efault and Consequences of Default
Interest on overdue invoices shall accrue daily from the date when Paymenl
becomes due, until the date of payment, at arate of two and a half percent
(2.5%) per calendar month tand at 0zGrind's sole discretion such interest
shall compound monthly at such a rate) after as well as before any

00 Too

judgment.
If the Client owes OzGrind any money the Client shall indemnify OzGrind
m and against all costs and disbursements incurred by OzGrind in
recovering the debt (including but not limited to internal administration fees,
legal costs on a solicitor and own client basis, OzGrind's contract default fee,
and bank dishonour fees).
Further to ané other rights or remedies OzGrind may have under this
Contract, if a Client has'made payment to 0zGrind, and the transaction is
subsequently reversed, the Client shall be liable for the amount of the
reversed transaction, in addition to any further costs incurred by OzGrind
under this clause 17 where it can be proven that such reversal is found to be
illegal, fraudulent or in contravention to the Client's obligations under this

Without prejudice to OzGrind's other remedies at law OzGrind shall be
entitied to cancel all or any part of any order of the Client which remains
unfulfilled and all amounts owing to OzGrind shall, whether or not due for
payment, become immediately payable if
any money Fayab\e to OzGrind becomes overdue, or in OzGrind’s opinion
the Client will be unable to make a payment when it falls due;
the Client has exceeded any applicable credit limit provided by OzGrind;
the Client becomes insolvent or bankrupt, convenes a meeting with its
creditors or proposes or enters into an arrangement with creditors, or makes
an assignment for the benefit of its creditors; or
a receiver, manager, liquidator (Frcvisional or otherwise) or similar person is
appointed in respect of the Client or any asset of the Client.
Cancellation
Without prejudice to an¥ other remedies OzGrind may have, if at any time
the Client is in breach of any obligation (including those re\allnq to payment)
under these terms and conditions OzGrind may susrend or terminate the
supply of Works to the Client. OzGrind will not be liable to the Client for any
loss or damage the Client suffers because OzGrind has exercised its rights
under this clause.
02Grind may cancel any contract to which these terms and conditions apply
or cancel delivery of Works at any time before the Works are commenced by
?lvlng written notice to the Client. On \vmg such notice OzGrind shall repay
fo the Client any sums paid in respect of the Price, less any amounts owing
by the Client to"OzGrind for Works already performed. OzGrind shall not be
liable for any loss or damage whatsoever arising from such cancellation.
In the event that the Client cancels the delivery of Works the Client shall be
liable for any and all loss incurred (whether direct or mmr_ec‘? by OzGrind as
a d;rém result of the cancellation (including, but not limited to, any loss of
profits).
Privacy Policy
All emails, documents, images or other recorded information held or used by
0zGrind is Personal Information, as defined and referred to in clause 19.3,
and therefore_considered Confidential Information. OzGrind acknowledges
its obligation in relation to the handling, use, disclosure and pmcessing of
Personal Information pursuant to the Privacy Act 1988 (‘the Am"émclu in,
the Part |IIC of the Act being Privacy Amendment (Notifiable Data Breaches]
Act 2017 (NDB) and any statutory requirements, where relevant in a
European Economic Area (‘EEA"), under the EU Data Privacy Laws
including the General Data Protection Regulation “GDPR'") (collectively, “EU
ata Privacy Laws’). OzGrind acknowledges that in the ‘event it becomes
aware of any data breaches andfor disclosure of the Clients Personal
Information, held by OzGrind that may result in serious harm to the Client,
02Grind will notify the Client in accordance with the Act and/or the GDPR.
Any release of such Personal Information must be in accordance with the
Act and the GDPR (where relevant) and must be approved by the Client by
written consent, unless subject to an operation of law.
NotW\mStande clause 19.1, privacy limitations will extend to OzGrind in
respect of Cookies where transactions for purchasesforders transpire directl
from OzGrind's website. OzGrind agrees to display reference to sucf
Cookies and/or similar tracking technologies, such as pixels and web
beacons (if applicable), such technology allows the collection of Personal
Information such as the Client's:
IP address, browser, email client type and other similar details;
tracking website usage and traffic; and
reports are available to OzGrind when OzGrind sends an email to the Client,
Isn( OZG‘IIHd' may collect and review that information (‘collectively Personal
Information’
In order to enable / disable the collection of Personal Information by way of
Cookies, the Client shall have the right to enable / disable the Cookies first
by selecting the option to enable / disable, provided on the website prior o
proceeding with a purchase/order via OzGrind's website.
‘The Client agrees for OzGrind to obtain from a credit reporting body (CRB) a
credit report’ containing personal credit information (e.g. name,” address,
D.0.B, occupation, driver's license details, electronic contact (email,
Facebook or Twitter details), medical insurance details or next of kin and

The Client agrees that OzGrind may exchange information ‘about the Client
with those credit providers and with related body corporates for the following

to assess an application by the Client; and/or

to notify other credit providers of a default by the Client; and/or

to exchange information with other credit providers as to the status of this

credd/wt account, where the Client is in default with other credit providers;
jor

to assess the creditworthiness of the Client including the Client's repayment
hlslolg in the preceding two g) years.

The Client consents o OzGrind being given a consumer credit report to
collect overdue payment on commercial credit.

The Client agrees that personal credit information provided may be used and
retained by ind for the following purposes (and for ‘other agreed
purposes or required by):

the provision of Works; and/or

analysing, verifying and/or checkw the Client's credit, payment andlor
status in elation to the provision of Works; and/or

Fr cessing of any ga ment instructions, direct debit facilities and/or credit
acilities requested by the Client; and/or

enabling the collection of amounts outstanding in relation to the Works.
0zGrind may give information about the Client to a CRB for the following
purposes:

to obtain a consumer credit report;

allow the CRB to create or maintain a credit information file about the Client
including credit history.

The information given to the CRB may include:

Personal Information as outlined in 19.3 above;

name of the credit provider and that OzGrind is a current credit provider to
the Client;

whether the credit provider is a licensee;

type of consumer credit;

details concerning the Client's application for credit or commercial credit
(e.9. date of commencement/termination of the credit account and the
amount requested);

advice of consumer credit defaults, overdue accounts, loan repayments or
outstanding monies which are overdue by more than sixty (60) days and for
which writfen notice for request of ‘paymen as_been made ‘and debt
recovery action commenced or alternatively that the Client no longer has any
overdue accounts and OzGrind has been paid or otherwise discharged and
all details surrounding that discharge(e.g. dates of payments);

information that, in the opinion of OzGrind, the Client has committed a
serious credit infringement;

advice that the amount of the Client's overdue payment is equal to or more
than one hundred and fifty dollars ($150).

The Client shall have the right to request (by e-mail) from OzGrind:

a copy of the Personal Information about the Client retained by OzGrind and
mednghl to request that OzGrind correct any incorrect Personal Information;

an
that OzGrind does not disclose any Personal Information about the Client for
the purpose of direct marketing.
0zGrind will destroy Personal Information upon the Client's request (by e-
mail) o if it is no longer required unless it is required in order to fulfl the
obligations of this Contract or is required to be maintained and/or stored in
accordance with the law.
The Client can make a privacy complaint by contacting OzGrind via e-mail.
0zGrind will respond to that complaint within seven (7) days of receipt and
will take all reasonable ste?s to make a decision as to the complaint within
thirty (30) days of receipt of the complaint. In the event that the Client is not
satisfied with the resolution provided, the Client can make a complaint to the
Information Commissioner at www.0ic.gov.au.
Building Industry Fairness (Security of Payment) Act 2017& Building
nd Construction Industry Security of Payment Act 1999 (NSW)
At OzGrind's sole discretion, if there are any disputes or claims for unpaid
Works and/or Materials then the provisions of the Building Industry Faimess
gSecurity of Payment) Act 2017 & Building and Construction Industry
ecurity of Payment Act 1999 (NSW) may apply.
Nothing in this Contract is intended to have the effect of contracting out of
any applicable. i)rowsnons of the Building Industry Faimess (Secungy of
Payment) Act 2017 of Queensland & Bu\\d\n? and Construction Industry
Security of Payment Act 1999 (NSW), except to the extent permitted by the
Act whelre applicable.

eneral
The failure by either Ear( to enforce any Emwsmn of these terms and
conditions shall not be treated as a waiver of that provision, nor shall it affect
that party’s right to subsequently enforce that provision. If any provision of
these terms and conditions shall'be invalid, void, jllegal or unenforceable the
validity, existence, legality and enforceability of the remaining provisions
shall not be affected, prejudiced or impaired
These terms and conditions and any contract to which the: agp\y shall be
governed by the laws of Queensland, the state in which OzGrind has its
rinclpa} plgce of business, and are subject to the jurisdiction of the courts in
ueensiand.
Subject to clause 15, OzGrind shall be under no liability whatsoever to the
Client for any indirect and/or consequential loss and/or expense (including
loss of pmﬁlfl suffered by the Client arising out of a breacl 0zGrind of
these terms and conditions (alternatively OzGrind's liability shall be limited to
damages which under nocircumstances shall exceed the Price of the

orks).
0OzGrind may licence and/or assign all or any part of its rights and/or
obligations under this Contract without the Client’s consent.
The Client cannot licence or assign without the written approval of OzGrind
0zGrind may elect to subcontract out any part of the Works but shall not be
felleved from an. lapity or obigaton uncer tis Contract by 5o dong.
Furthermore, the Client agrees and understands that they have no authorit
to g\ve any_instruction fo any of OzGrind's sub-contractors without the
authority of OzGrind.
The Client agrees that OzGrind may amend their general terms and
conditions for subsequent future contracts with the Client by disclosing such
to the Client in writing. These changes shall be deemed to take effect from
the date on which the Client accepts such changes, or otherwise at such
“t:“eci\i’s t{\e Client makes a further request for OzGrind to provide Works to
e Client.
Neither party shall be liable for any default due to any act of God, war,
terrorism, sfrike, lock-out, industrial ‘action, fire, flood, sform or other event
beyond the reasonable control of either party.
Both parties warrant that they have the power to enter into this Contract and
have obtained all necessary authorisations to allow them to do so, they are
not insolvent and that this Contract creates binding and valid legal
obligations on them
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