
 

 

 
 

 
 
 

Position: Security  
Reporting Relationship: Director of Rooms  
Location: ONE GT, Grand Cayman - Goring Avenue Grand Cayman, Cayman Islands KY1-1105 
Work Type: 100% On-Site 
 
Position Summary: The Security is responsible for ensuring the safety and security of hotel guests, employees, and 
property. This role involves monitoring access points, conducting patrols, responding to incidents, and assisting with 
emergency procedures. The Security provides a reassuring presence on property while maintaining a professional 
and guest-friendly demeanor in line with Cayman Islands laws and hotel standards. 
 
About ONE GT (Grand Cayman): Expected to open by the end of 2025, ONE GT is Grand Cayman’s premier luxury urban 
residential resort. Located in the heart of George Town, our 10-story landmark features the island's only rooftop infinite-edge pool, high-
end dining options, a pastry café, and stunning 360-degree views. The resort is steps away from luxury shopping, gourmet dining, and 
cultural landmarks, offering a seamless balance of productivity and relaxation. ONE GT has been awarded the 5-star winner and 
nominee for several regional awards and won Best Hotel Architecture Cayman Islands and Best New Hotel Construction & Design. 
 
About Remington Hospitality: ONE GT, Grand Cayman is managed by Remington Hospitality. When you build a career at 
Remington, you achieve success, growth, and friendships. We offer endless opportunities and so many reasons to stay with us.  As a 
team, we roll up our sleeves to take care of our guests and celebrate success together. Expectations are clear, collaboration is encouraged, 
and opportunity is there-if you reach for it. Come join us and succeed in our dynamic culture where you are valued and appreciated. 
 
 
Core Responsibilities:  
• Conduct regular patrols of guest areas, back-of-house, and hotel perimeters. 
• Monitor surveillance cameras, alarms, and security systems. 
• Control access to restricted areas and maintain security logs. 
• Prevent unauthorized entry, theft, vandalism, or unsafe activity. 
• Respond promptly to security-related incidents, accidents, and guest complaints. 
• Assist with first aid and emergency response until professional services arrive. 
• Escort guests or employees when required for safety. 
• Assist guests with Lost and Found 
• Assist Guests with in room safe lock outs and the secure monitored access to safes.  
• Control and check Employee and vendor access to the building as well as sign in and out logs and bag 

checks.  
• Monitor, track and log, shift use of House Keys, Work Communication devices and other high value 

tools.  
• Provide clear directions and assistance in a courteous, professional manner. 
• Assist with evacuation procedures, fire drills, and emergency response plans. 
• Report and document accidents, injuries, and unusual events in line with hotel policies. 
• Liaise with police, fire, and medical services when needed. 
• Ensure all incidents and investigations are documented accurately and confidentially. 
• Work closely with the Front Desk, Engineering, and Housekeeping teams to maintain a secure 

environment. 
• Complete employee and Guest Accident reports.  

 



• Communicate effectively with supervisors regarding safety concerns or recurring issues.
• Participate in security and safety training sessions.

Knowledge, Skills, and Competencies: 
• High school diploma or equivalent (required).
• Security license or certification from the Cayman Islands
• First Aid & CPR certification
• Minimum 1–2 years of security or law enforcement experience (hospitality preferred).
• Experience handling emergency situations and guest interactions an asset.

Additional Requirements: This job description is not an exhaustive list of all job functions required for this 
position. Additional duties may be assigned as needed based on business demands. 

**Preference will be given to Caymanians and Permanent Resident Holders (P.R. & RERC Holder)** 


