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Environmental Services

Mosquito Control NPDES Programs
- Outreach & Education - SWMF Inspection (BMP)
- Surveillance

- lllicit Discharge Program
- NewMarket Creek Inspectior
- Stormwater Management

- Disease Testing
- Larval Control
- Adult Control
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_|Environmental
Services | Vertebrate & Invertebrate
. T Information Hub
Aquatic
Herbiciding

Rodent Control
- Inspection & Abatement N\ A
- Muskrat Relocation
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3=d-4 Clitizen Contact Center Ticket

10:22 AM City of Hampton - Public Works Operations 10/3/2019

Work Request from 311 Call Center

Work Request # 311 Case #:

19-027303 00223843

Status:  New Request 10/3/2019  10:22 AM 311 Category: Resident said there are mosquitoes in the front
and back yard of home. The next door neighbor

311 Advocate: AORPE PN E Vater in the backyard.

1{ Caller Information |
Caller Name: Business Name :
Address 1: 419 N ARMISTEAD AVE Hampton Va 23669
Address 2:
Caller Phone: Home Phone: Work Phone:
Cell Phone: Other Phone:
Caller Email : Parcel #:
| Location of Problem |
Address 1: 701 N ARMISTEAD AVE Address 2:
Phone Scripts: CASE DETAILS

Parent case= null
Case owner= PW - Drainage Environmental
Point of Contact Name / Phone / Email = Joshua - 757-810-0095

SERVICE REQUEST LOCATION
it or exact L i null
Actual Location for Missing GIS Address = null

ADDITIONAL INFORMATION

Record type= Environmental Services: Stormwater System
Service Request Type= Mosquitos: Spray / Survey

SLA= 2 Business Days

SLA Date/Time= 10/3/2019 10:17 AM

Priority= Medium
Location Property = Back Yard

Dogs in Yard =No

Permission to access private property = Yes
Site Accessible = Yes

Best Time to Contact Customer = After 7am
Time of day when biting = All Day

Standing water nearby = Yes

DESCRIPTION INFORMATION
Description= Resident said there are mosquitoes in the front and back yard of home. The next door
neighbor has standing water in the backyard.

Comments: Date Time

— Resolution of Problem 1

Date work completed:

Comments

Page: 1




34 Technician’s Email Ticket

Archived: Thursday, October 03, 2019 10:44:17 AM

From: Z311 Internal Mail

Sent: Thursday, October 03, 2019 8:19:35 AM

To: No Reply (311 Call Center)

Ce: Daniel, Quincy; Booker, Michael; DeHart, Christopher; Lewis, Brian
Subject: Case # 00223843: Mosquitos: Spray / Survey

Importance: Normal

Case #: 00223843
Request Type: Mosquitos: Spray / Survey
Priority: Medium

Associated With: 701 N ARMISTEAD AVE, Hampton, VA 23669
Add'l Location Details:
Location — Property: Back Yard

Description of request: Resident said there are mosquitoes in the front and back yard of home. The next
door neighbor has standing water in the backyard.

mssss——
Permission to access private property: Yes —
Site Accessible: Yes —

Has Anyone Been Stung:
Time of Day When Biting: All Day —
Standing Water Nearby: Yes (uu—

Yard or Garden Damage:

Best Time to Contact Customer; After 7am < ——

Customer/Org: Environmental Services

Point of contact: Joshua - 757-810-0095 —
Preferred phone: —

Secondary phone:

Email:  (—

Created on 10/3/2019 by Johnathan Jones

Hampton 311 Customer Call Center | 24-7 Non-emergency City Assistance | 3-1-1 or 757-727-8311
311{@hampton.gov




Weys 1o

Contact the Clitlzen

SORRY

WE MISSED YOU!

LISEE NUIE UN KEVEKSE SIUE

CITY OF HAMPTON PUBLIC WORKS
Entomology
419 N. Armistead Ave.
Hampton, VA 23669
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Wihen Site Was Sal

Be Accessiblel
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When the 3ii Sald Dog In Yards Nol
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LIFE IS SHORH

e pssome
You Present
Yourself.
Learn To
Present
Yourself
Well.




Doing & Variety of Sdi’s
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