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October 23, 2024

Regarding the VMCA website platform’s subscription, Karen Akaratovic sent an email communication to the Executive Board of the Virginia Mosquito Control Association on October 23, 2024 at 8:23 a.m. 

The board members included in the email communication were Past President Carla Caulkins, President Elect Lauren Lochstampfor, Vice President Janice Pulver, Treasurer Jay Kiser, Interim Secretary Katherine Reutt, MAMCA Representative Tim DuBois, and Industry Representative Steve Molnar. 

Karen’s email communication was titled “Motion Needed – Website auto-renewal,” and stated as follows:

Good morning board,
 
Jay received an email with a notification of our website platform’s auto-renewal and the cost seemed higher than expected. The current plan is set to auto-renew on October 31 at a rate of $1,379.40 for a term of 5 years. I checked what I had written in the guidelines back in 2019 when the old site crashed and I set up this new one. Back then we received various credits and refunds for switching over so the cost was much lower ($600 for 5 years). I looked at the plans currently listed and for our purposes thought we could switch to a cheaper plan. After reaching out to customer support to confirm we would not lose any of the features we currently use, we now have the option to downgrade from our “Premium Plan” to the “Standard Plan” and the cost would be $779.40 for 5 years. I feel this is the way to go to save money and maintain the current website features we are in need of.
 
I am looking for a motion to spend $779.40 to renew the website platform for the next 5 years.
 
I apologize for this unexpected request but it would be great to have a decision made before the renewal date of October 31.
 
Thank you.
 
Karen Akaratovic
VMCA President

Jay Kiser made a motion, seconded by Carla Caulkins, for the VMCA’s website committee to spend $779.40 to renew the website platform for the next five years; after this five-year term, available plans/options should be reviewed before the board makes a motion to renew. Karen asked if there was any further discussion and for all to vote who are in favor of the motion. Lauren was in favor and also asked about the features under the “Premium” plan. Karen stated the differences between what was offered in 2019 versus what the current plan packaging includes. She was only provided with the “Standard” plan after placing a call to customer service. Carla, Jay and Katherine were all in favor, with no discussion. There was no response from all other recipients of the email. After hearing no opposing votes and majority in favor, Karen informed the board that the motion was carried on 10/28/2024 at 3:12 p.m. 
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Respectfully Submitted,

Katherine Reutt
Interim Secretary VMCA
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