
Transforming All City
Sewer Repair: A Local
Search Success 

In the competitive world of home services, All City Sewer

Repair found itself at a digital crossroads. Despite their

stellar reputation for quality plumbing and sewer repair,

their online presence was as stagnant as the problems

they solved daily. They thought they bought these

services with another marketing agency such as a fully-

built out website with SEO and a CRM, but that was not

the case. Enter Harbour Pointe Creations, LLC, a digital

marketing agency poised to unclog their digital pipeline

and flush out new opportunities.

This case study explores how a comprehensive digital

strategy transformed All City Sewer Repair from a local

secret to a thriving online presence. Through website

optimization, targeted SEO, content marketing, and

customer relationship management, All City Sewer Repair

didn't just fix pipes – they fixed their entire online

ecosystem, resulting in a surge of new leads and

solidified customer relationships.



Building a Robust Online Presence

1 Website Expansion

Transformed single-page site into a mobile/desktop responsive 5-page structure, showcasing services,

testimonials, and company information.

2 SEO Implementation

Conducted thorough keyword research and optimized on-page elements to improve search engine

rankings.

3 Content Creation

Launched a blog with informative articles on plumbing and sewer maintenance, establishing authority in

the field.

4 Google Maps Optimization

Enhanced business profile with accurate information, compelling photos, and consistent branding to

boost local visibility for "Near Me" searches.

The digital transformation of All City Sewer Repair began with a complete overhaul of their online presence. The agency

expanded the website from a single page to a comprehensive five-page structure, providing ample space for service

descriptions, customer testimonials, and company information. This expansion allowed for strategic placement of

keywords and improved user experience, laying the foundation for effective SEO.

Simultaneously, a blog section was created to showcase the company's expertise through regular, informative articles.

Topics ranged from DIY maintenance tips to explanations of complex sewer repair processes, positioning All City Sewer

Repair as a trusted resource in their field. The Google Maps business profile was also optimized, ensuring that local

searches for "sewer repair near me" prominently featured All City Sewer Repair.



Nurturing Leads and Cultivating Growth

1

Lead Capture

Implemented CRM

system to collect and

organize potential

customer information

from website

interactions.

2

Personalized
Communication

Utilized CRM data to

tailor email campaigns

and follow-ups based on

customer interests and

needs.

3

Ongoing
Engagement

Maintained relationships

through regular

newsletters featuring

helpful tips and exclusive

offers.

4

Conversion

Transformed leads into

loyal customers through

consistent, value-driven

communication and

timely service reminders.

The implementation of a robust Customer Relationship Management (CRM) system marked a turning point for All City

Sewer Repair. Integrated seamlessly into their WordPress website, the CRM captured valuable lead information, allowing

the company to nurture potential customers through personalized communication. This system enabled the creation of

targeted email campaigns, providing homeowners with seasonal maintenance tips, exclusive offers, and educational

content about sewer health.

The results were transformative. Organic traffic soared as the optimized website climbed search engine rankings. Phone

calls from new and former prospects increased significantly, with the blog and newsletter campaign attracting a steady

stream of potential customers. Most importantly, the personalized approach to customer engagement, facilitated by the

CRM system, led to higher conversion rates and improved customer retention. All City Sewer Repair not only fixed pipes

but also built lasting relationships, solidifying their position as the go-to sewer repair experts in their local market.



Ditch the Lead-Buying Trap:
Grow Your Construction
Business with a Fiduciary
Partner
Tired of expensive, low-quality leads from big box

marketing agencies? Partner with Harbour Pointe

Creations, LLC, a fiduciary marketing agency committed

to your long-term success. We build a custom online

strategy, focusing on organic growth and sustainable

lead generation, ensuring you get the best value for your

investment. Say goodbye to the lead-buying trap, skip

the middle man lead generation agencies, and say hello

to a partnership that truly drives business growth.

HarbourPointeCreations.net


