Seville Orientation Meet and Greet
Welcome and Introductions
These items are a summary of community rules and only covers a few important items. Please refer to the Associations By-laws for further information regarding the community.  It is everyone’s responsibility to review and understand the community’s rules and laws we must adhere to.
Clubhouse & Pool: The Clubhouse is available to owners and Seville building residents. The pool is open from 8 am to sundown.  Call phone number on bulletin board to obtain a pool key or Cassidy’s Baytree office at 863-293-7400.
Seville Committees: If you want to be on a committee to help with one of the following: parking, gardens/grounds, plumbing, elevator, lobby/bulletin board, decorations, by-laws, social, etc. Please let a board member know.
Mailboxes: Your mailbox is at the lobby entrance. Former owners will give you their keys or you can contact the main post office with closing documents for a new key. If new keys are needed there will be a charge by the post office.
In-house Telephone Directory: Please notify the association secretary of your new cell or land line phone number ASAP, also any new/other e-mail address, so that your information can be added to the directory.
Elevator: The elevator has an enhanced computerized system. There is an electric eye that regulates the closing of the door along its recessed track. Do not allow construction debris or any other material to get in the track.  Be very careful when moving large items on the elevator. Don’t break the overhead lights.  They are very expensive to replace. Do not hold the doors open. Don’t overload the elevator. You, your movers or vendors can be billed for damage.
Parking Lot: Your Space is # ____. If you have more than one vehicle, the second vehicle must be parked in a guest space.  Each unit has only one assigned space.  Your guests must be instructed to park in any guest space at the entrance of the Seville or at the south parking lot.
Motorcycles: Owners/Residents are not permitted to have motorcycles.  No skate boards or other potentially dangerous toys are permitted in the parking lot or on sidewalks due to the possibility of an accident.
Speed Limit: in the parking lot is no more than 10 MPH. Speed bumps help, but be very careful to watch out for each other and animals. 
Trash and Garbage: Trash chutes are located on the 2nd, 3rd, 4th floors for your convenience. Do not put boxes of any kind down the chute.  Broken down boxes and large bags must be taken to the trash room on the first floor.  All trash bags must be 13 gallons or less tied up before being placed down the chute.  No loose items are to be thrown down the chute or thrown in the garbage. This includes small bags of pet fecal matter that can explode and can be detected by bugs and rodents.  Pet bags must be double bagged or tied up within your garbage bags. It is recommended to utilize scented bags to help cover up food and other smells that can help prevent infestations.  This also helps the garbage room to smell better. There is to be no garbage thrown on the ground. There is no bulk garbage allowed in the garbage room. You must obtain your own service pick up or take any bulk items (mattresses, TVs, etc.)  to the dump yourself.
Pets: You are obliged to clean up after your animals, especially if they have an accident in any common areas. There is a park nearby and down Island Way makes for a great little dog walk.  Pets are not to be allowed to defecate and urinate throughout the property, especially near walkways, in the gardens or near the buildings. Pet Genies have been recommended to residents. You are responsible for your pet if they bite someone or another pet. Dogs are required to be on leashes at all times physical or electronic leashes are permitted. You are not allowed to bathe your pet in the laundry room sink. Owners are permitted to have three cats or 2 dogs per unit.
Air Conditioner: You are financially responsible for your A/C. At the first of each month, put two cups of white vinegar into the air conditioner condensation line located in your kitchen air handler closet.  There will be a demonstration at the interview.  This prevents blockage that could cause a flood in your unit-and in the ones below you.  Call your personal A/C person at first sign of a condensation line back up. If your A/C needs to be changed you are responsible for repairs of the building or roof.  If Stucco is broken or not sealed it must be resealed at your expense.  If you’re A/C is on the roof you are responsible for ensuring the roof is not damaged, your service workers must install and seal your new A/C accordingly.  Make sure to tell any worker they need to wear soft soled shoes and are responsible to clean up any tools or equipment from the roof. 
Natural Gas Safety: At any hint of a gas leak, report your suspicions to Central Florida Gas Company and a board member right away. Central Florida Gas will recommend several certified contractors.  The cost of gas is included in your monthly maintenance fee. Central Florida Gas can be reached at 800-427-7712.
Plumbing: Our pipes work great and we need to keep them working great.  Nothing is to be placed down toilets except human waste and old fashioned toilet paper.  No flushable toilet wipes or any other products are allowed to be flushed down toilets, especially feminine products.  If toilets become backed up due to misuse you can be held responsible for any damage if evidence is found that obstruction has been caused by improper use.  When washing dishes please make sure to avoid as much food and grease going down the sinks as possible. Whenever possible pour a cup of white vinegar down the drain, preferably as often as you wash dishes, to help keep the pipes clean and once a month down the drains in bathroom sinks.  
Fire Safety: Your awareness of fire safety is appreciated by all your neighbors. You should have a fire extinguisher in your unit and at least two smoke detectors. If you smoke please consider emptying any outdoor ash tray daily, as a courtesy to your neighbors as others may have health conditions affected by smoke or nicotine. Also, cigarette or cigar butts should not be put out on the ground nor thrown on the grounds. 
Red Emergency Alarm Switch: It is located in your dining room near the floor by the A/C air return & often painted red.  Always call an ambulance first, however if unable to call, use your emergency switch. You can flip the switch and it sets off a very loud alarm near the elevator.  Other residents will respond immediately.
Emergency Entry Key:  A key is kept on file with the board in a key vault.  In the event you must use the emergency alarm, two board members can unlock your door and get help. If you prefer consider leaving a copy of your key with a trusted neighbor, as well. Let us know who that person is, his/her phone number, name, etc.  It could save your life and prevent the Fire Department from breaking down your door.  If you have misplaced your key and cannot enter your unit, a board member can facilitate your entry.
Monthly Fee: Your monthly condo association dues, if you are an owner, can be determined by reading the Baytree payment schedule posted on the bulletin board in the lobby or ask a board member.  Your monthly condo association dues are due at the first of each month, and considered late after the tenth of each month. The late fee is $45.  You may mail your payment or hand deliver your payment to Baytree Management Company 375 Avenue A S.E., Winter Haven, FL 33880. Make checks payable to Baytree Management Company. Baytree management office is open 9 A.M. to 5 P.M. on weekdays. You can use the same address for your bank bill pay option. Or you can pay online at www.engage.goenumerate.com/s/Seville. You should receive a link via email from Baytree Management Company.  You will also be able to download the app for Enumerate Engage, where you can set up your account for payment through the app. Your monthly dues are available online as well after you have created your account. Baytree Management can be reached at 863-293-7400.  The monthly condo association dues cover the cost of natural gas, gas heating, water, trash pickup, sewer, lawn care, building maintenance, accounting, master policy insurance, maintenance of all service equipment for gas and water, etc. 
Insurance: If you are an owner you are part owner of the condo community.  You are one of 52 unit owners. While master policies and the association dues are responsible for the exterior of the building; you are responsible for the interior of your unit.  If any damage occurs you are responsible for any damage that happens to your unit beginning at the paint of the walls inward.  Even if you do not have a mortgage requiring interior insurance it is highly recommended that you have insurance for the interior of your unit and your belongings. If you do not have insurance you are self-insuring and still responsible for the interior of your unit. If any damage occurs, that affects other units that you have caused, you will be responsible for any repairs to the other units.  If you cause any damage to the exterior of the building you will be responsible for the repairs. 
Guests: Everyone is welcome to have guests.  Make sure all guests park in guest parking.  Any guest that stays longer than 30 days, that is 18 or older, must have a background check.  If guests become residents or if others plan on coming in as residents, that are 18 or older, after you move in must all have a back ground check. They must submit an application with a $25 application fee and $75 for processing the back ground check for each resident as initially done for you.
Orchid Springs Village #200 does not allow renters (regular or AirBnB, etc) No unit shall be used as a business or vacation rental. Any current renters were grandfathered in prior to rule change.
On move in day: the cars parked closest to the building can be temporarily relocated, if necessary. To request that favor, just contact our board members. There are two loading and unloading parking spaces as well. Guest parking spots are available to park larger moving trucks as well if needed. No Semi Trucks are allowed in the parking lot and no trucks over 24 feet.
Feel free to ask the board members any questions: Should you think of something later, you are always welcome to call any board member with comments or concerns.  Their phone numbers are available in the community directory.   
Welcome to the Seville!



