SBA-Certified Woman Owned Small Business

(WOSB)

CAPABILITIES AND SERVIGES

: INFORMATION TECHNOLOGY (IT) GOVERNANCE

Sound governance provides the foundation for any organization to achieve visibility into and effectively
manage investments in the people, processes, and technology that enable successful mission execution. ESM
can help you identify and implement an IT Governance framework that meets your organization’s needs.
From strategic IT investment management to robust lifecycle and project management practices, let our
trained Program Management Professional (PMP)-certified managers and practitioners help you achieve your
IT Governance goals.

Whether you're just starting to think about IT modernization or you have a current technical challenge, ESM’s
team of technical subject matter experts can help you plan for and design the right technical solutions. Our
holistic approach incorporates cybersecurity throughout, considers the benefits of cloud technologies, and
leverages advances in machine learning and artificial intelligence as appropriate. We'll thoroughly analyze
your requirements to deliver secure solutions that maximize your IT investment, enhance efficiency and

ESM'’s cybersecurity professionals stay abreast of the rapidly changing threatscape and adversarial tactics,
techniques and procedures that target an organization’s entire information environment. Our team provides
cybersecurity expertise that can be fully integrated into the system development lifecycle (SecDevOps), as
well as 24x7 Security Operations Center (SOC) support for active monitoring, incident handling, and incident
response. We can help you implement a FISMA-compliant cybersecurity risk management framework that
enables you to make informed risk decisions based on your organizational risk tolerance.
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For ESM, IT Support Services and Customer Relationship Management (CRM) go hand-in-hand. We leverage
ITIL, PMBOK, and agile principles, and employ IT Service Management (ITSM) processes and supporting
technologies such as ServiceNow and Remedy. It's our goal to ensure customers have access to the
hardware, software, systems and applications they need to do their jobs, and provide insight into the user
experience through data analytics to enable proactive customer support and effective service delivery.
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Employee focus, customer commitment,
integrity, and accountability define the people

and culture of ESM

WHO WE Founded in 2012, ESM is a Minority and SBA-Certified

Woman-Owned Small Business (WOSB) based in

WO RK W I T H Northern Virginia that delivers premier IT support
services to Federal and DoD customers globally. With
90% of our employees holding active security clearances
DE FEN S E from Public Trust up to TS/SCI, we're prepared to
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ESM is Managing Partner of Direct
Enterprise Solutions LLC (DES) and
Strategic Mission Partners LLC (SMP)
Mentor-Protégé Joint Ventures (MPJV)
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Empower e Engage ® Excel

Empowering our People, Engaging our Customers, Delivering Excellence
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