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Welcome to Modern Day House Calls eVisit Tutorial  
 

The following information will show you what you can expect when you first log in to our Modern Day House Calls 
CareSpan Clinic.  When you schedule your first eVisit appointment with us, we will set up your patient account.   
 

Once it is created, you will receive an automated email that looks similar to the image below with your username 
and password and a link to take you directly to your patient portal page.  This email sometimes goes to your 
Spam mail so please check there if you do not see it in your inbox.  Also, please be aware that your appointment 
will not work with Internet Explorer.  We recommend Google Chrome. 
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When logging in for the first time, you will be asked to read several of consent forms and to sign them (virtually) 
by clicking a consent button.   Click on the red buttons and the document will pop open.    
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Please read each document and scroll all the way down.  At the bottom, you will see a checkbox.  Click in the 
checkbox to insert a check and click the consent button to sign. Repeat this process to complete all of the 
required documents in the list.  Now you are ready for your upcoming eVisit. 
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Once we schedule an appointment for you, you will receive a confirmation email similar to this one below.  The 
email will include your appointment date and time and a link to take you directly to your scheduled eVisit.  Just 
click the link (or copy and paste it into your browser) and you will be taken into your appointment (encounter). 
  

 

  
Please log into your appointment 15 minutes before your appointment.  The link to your appointment is active 
for 15 minutes before and 15 minutes after your scheduled appointment start time.   
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Once in the appointment you will first be asked to tell us about your current or existing medical conditions.  Click 
the + next to each category where you have symptoms to tell us about.  When your appointment is about to 
start, click on the “Go to Encounter” button. Your practitioner will finish the forms with you.  
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You may be asked if you want to allow our software to use your microphone and your webcam. This is usually 
only needed at the first visit. If you get this pop-up box, please click allow.    
 
  

 

  
 

When you get into the eVisit, you will see yourself on the screen and once the provider joins you will see the 
provider and a smaller image of yourself in the upper left corner.  Picture can be taken and images stored for 
reference.  You can even write or draw on the photos to point out specific areas and describe symptoms. 
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Once your appointment is complete, your practitioner will fax any needed prescriptions or orders to 
your preferred pharmacy, lab or imaging center and arrange for any follow up visits.   
 
When your examination is complete simply click the “End Encounter” button seen in the upper right-hand corner 
and your appointment/video connection will be ended.  
  

 

 

We look forward to seeing you at your next eVisit!  Call us at (605) 250 1200 or schedule your appointment online 

by clicking here: https://moderndayhealthcare.com/schedule-an-appointment 
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