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Winter is right around the corner and with it brings snow and ice.  I would like to 

take this opportunity to address some key points about the snow removal services 

for your community. 

When a winter weather advisory is reported our crews go into action moving the 

necessary equipment into the community to assure our readiness to complete this 

service in a safe and timely manner.    

It is the responsibility of your township to clear the community streets and 

roadways. Once the streets are adequately cleared, we can begin the process of 

clearing driveways.   

Safety is our priority, so first and foremost our goal is to clear all the driveways to 

provide the residents with a safe exit route from their homes.  No one wants to feel 

like they are snow bound and without an exit in the event of an emergency. Our next 

priority is the clearing of your service walkways.   

Depending on the amount of accumulation, our crews will return the following day 

to do fine clearing of driveway aprons, walkways, access to mailboxes and fire 

hydrants, and ensuring that the street sewer grates are clear of ice and debris. 

Snow removal is not a perfect science as conditions are always different and can 

change readily.  What begins as a light fluffy snowfall can turn within hours into a 

wet heavy ice encrusted mess.  

We ask for your patience and that you please DO NOT approach active machinery 

to speak with the machine operators.  The crew is on a set route, so special requests 

for services will not be addressed by machine operators.  This is a safety concern for 

both you as well as our employees.   Please do not call our office requesting special 

services that take the machines off their current route.  This leads to missed areas 

and slows down the overall service.  We will be changing our starting locations with 

every potential storm to provide a fair snow removal service.  

 


