


THE CHALLENGE

Many of Cigna’s health insurance customers participate in
high-deductible, low premium plans as a way to avoid the
extraordinarily high costs of health insurance today.

And what many of those customers don’t know is that they
have access to TONS of reductions in their healthcare
costs. And because they don’t know, they don't take
advantage of their options.

So Cigna asked us to create an experience that exposes
those cost-reduction incentives in a natural and easy to
use way.



OUR THINKING

The average health insurance consumer is busy and
overwhelmed with the demands of their day, and often
can’t muster the energy, or doesn’t know where to
look/who to trust to help them take greater control of their
health and health insurance responsibilities.

An agent? A pamphlet? The trainer at the gym? The
doctor?

It's confusing...

And along the way healthcare costs have skyrocketed, and
plans have become more complex to understand and
manage - regardless of whether or not we make healthy
decisions in our lives.

So why shouldn’t there be a health insurance company,
and a health insurance provider experience, that helps me
get the very most out of my plan by being healthier?



THE SOLUTION

Meet Cigna Passport, a mobile app (with a web widget
companion) that serves as your Cigna wallet by way
delivering a digital ID card and insights into your health
savings account.

And Passport goes beyond just storing your insurance
($$$) information - it becomes your virtual assistant in
connecting the dots between your healthcare needs, your
healthcare status, and your related healthcare plan
incentives - along the way challenging customers to
engage in a more healthy and active lifestyle to address
their healthcare concerns.

Welcome to gamified healthcare.



MEET TOM,
PASSPORT USER

Tom'’s starting his third year as a JP Morgan Chase (JPMC)
employee. He gets an email touting JPMC's new Passport

App.

“Passport gives personal guidance on maximizing your
health plan and minimizing your out-of-pocket costs.”

He downloads Passport and signs in.



Home Screen

¢ Cigna



¢ Cigna

Earn Screen

Your current Primary Care Physician

Dr. John Carter ’i\’
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(

44 Main Street, Waltham, MA

M.D., Brown University Medica
School, 1994

Services
Family Medicine, Preventive Medicine

Languages
English

Out of network © waltham, MA

Call for appointment >




Savings Tip Overlay

You're spending $210 more per

than you need to

Find in-network doctor  »

Continue with Dr. Carter >
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Confirmation & Encouragement

You’re on your way to earning $200
We'll deposit the money in your
account as soon as your doctor b
us for your visit

I'm done, return to ho

@ Savings Opportunity

Use a preferred lab for for any lab
tests or blood work that your doctor
orders. The potential savings could
be $100 or more

Find a preferred lab >

¢ Cigna.



AT THE
The next month,Tom goes to Dr. Carter for his

DOCTOR’S OFFICE annual checkup.
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8:48 PM

My Wallet

My Cigna ID Card

Flip Card

My Cigna ID Card
o DA e S s e Al

Member # il Plan Information

COl 123 L54 EEEh

ER PREV
= = p# 123456

ber # CDW 123 454 5331

e Visit $20/°40

) $15
@ Plan Information

$100

Member # CDW 123 454 5331 citive.Care 0

Group # 123456

Office Visit $20/%40

Psuada leo.

Specialist .
ber Service 1-800-123-4567

Hospital ER ider Service

1-800-123-4567
lhuthorization 1-800-123-4567
aviorial Health 1-800-123-4567

rmacy Claims 1-800-123-4567
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8:48 PM

My Wallet

My MRA Debit Card .

lip Card

Bankof America <> @

08/19

;. R. DAVIS VISA

My MRA Debit Card

Bankof America <>

Wallet

Balances

lirent MRA Balance

08/19

TOM R. DAVIS VISA View History
: '
Balances

Current MRA Balance

ney you’re missing

800

Start earning now

View history

More details
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B 8:48 PM -

\' My Wallet

View history

ey you’re missing

$800

D14, you can earn up to $1500 in your

ical Reimbursement Account (MRA).
an use that money to pay health care
for you and dependents on your

More Prompts to Earn

lth plan

Money you’re missing

[ don't earn your full $1500, you are
By walking away from money available

$ ibu. Even worse, you could may have to
br expenses from your own money
i<t that JPMC would have paid for you

In 2014, you can earn up to $1500 in you
ake sure you earn all $1500, here are

Medical Reimbursement Account (MRA) . 10 add to your MRA

You can use that money to pay healt
costs for you and dependents on your
health plan

If you don't earn your full $1500, you are
simply walking away from money available
to you. Even worse, you could may have to
cover expenses from your own money
pocket that JPMC would have paid for you

See more »
instead
To make sure you earn all $1500, here are
ways to add to your MRA
Close

haining deductible
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Back to the Menu
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8:48 PM

How | Stack Up

How | Sta

percentile

How I Stack Up

$700/*1500

) Challenges

percentile

percentile

$700/*1500

ptal Calories Burned: 48,923

Challenges :

g

percentile

I’'m happy today
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Challenges

Your Office
Standing

Total calories burned to date: 48,923

3¢ Cigna.
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PUSh NOtIflcatlon ._ i Thursday December26 :

Passport 2m ago !
" We see you're at Dr. Carter's office. .

*. Save up to 100 or more. Ask him to order
tests from a preferred lab 2
Quest . :
22.Main Street, Waltham, MA
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AFTER THE
DOCTO RIS VI SIT ;I;]OsT;/selaarlf) results are in. His cholesterol is higher than



¢ Cigna

Proactive Email Message

< All Inboxes

From Your Benefits Team Hide

One Easy Step to Manage your Cholesterol
February 12, 2014 at 12:15 PM

Tom,
A simple way to start changing your cholester

Talk with a health coach, free of charge.

Henry Noo @




@ Find Your Health Coach

Health Coach Invite

Henry Noo

11 Reviews

Henry helps individuals set the
right goals for their particular
lifestyle and personality. Then,
together, they turn those goals into
positive wellness

Services

Weight loss

Food choices

Cholesterol management

Languages
English

Book an appointm >
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@ Find Your Health Coaclt

Henry Noo
Choose a time to talk with him

Appointment Scheduling

March 2014

Mo Tu We Th Fr Sa Su

Pick a time 3:00pm

Book appointment >
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@ You're taking a
smart step

Confi rmation & Encou ragement ’ Your appointment is set

Health coach Henry Noo
will call you on

Mar. 27, 2014, 2:45 p.m.
at 617-555-5555

Add to my calendar >

@ Savings Tip

Save up to $900/year by asking for
the generic version of Lipitor
medication at your pharmacy.

Find out how
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8:48 PM L_J

My Wallet —

My Cigna ID Card e

. | cow 123 45y 5331

8:48 PM - , CDE(
My Wallet = ' ‘ -

My Cigna ID Card

@ °
@ Plan Information
Member #
CDW 123 454 5331 Member # CDW 123 454 5331
o EC PREV
‘ Group # 123456
(@) Plan Information Office Visit $20/540
Member # CDW 123 454 5331 Y ¢
Specialist 5
Group # 123456
Office Visit $20/%40 Hospital ER ‘51 OO
Specialist 15
Hospital ER 00 Preventive Care %0
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| Curabitur lipsum dolor consectetur
egestas erat sed posuere. Vivamus id
malesuada leo.

Member Service 1-800-123-4567
Provider Service 1-800-123-4567
Preauthorization 1-800-123-4567
Behaviorial Health 1-800-123-4567

Pharmacy Claims 1-800-123-4567

8:48 PM L__J

My Wallet

My MRA Debit Card

Bankof America <2 @

DEBI
08/19 2SI

TOM R. DAVIS VISA

8:48 PM L

My Wallet

[ )
) Balances
My MRA Debit Card ___

Bankof America <> Current MRA Balance

08/19
TOM R. DAVIS VISA

View history

.
@ Balances

Current MRA Balance

Money you’re missing

5800

Start earning now

View history

Remaining deductible

52750

More details



8:48 PM

My Wallet
View history

Money you’re missing

5800

In 2014, you can earn up to $1500 in you
Medical Reimbursement Account (MRA).
You can use that money to pay health care
costs for you and dependents on your
health plan

If you don't earn your full $1500, you are
simply walking away from money available
to you. Even worse, you could may have to
cover expenses from your own money
pocket that JPMC would have paid for you
instead.

To make sure you earn all $1500, here are
ways to add to your MRA:

8:48 PM

My Wallet

View history

Money you’re missing

800

In 2014, you can earn up to $1500 in your
Medical Reimbursement Account (MRA).
You can use that money to pay health care
costs for you and dependents on your
health plan

If you don't earn your full $1500, you are
simply walking away from money available
to you. Even worse, you could may have to
cover expenses from your own money
pocket that JPMC would have paid for you
instead

To make sure you earn all $1500, here are
ways to add to your MRA:

See more »

Close

Remaining deductible

52750

8:48 PM

How | Stack Up

percentile

$700/*1500

Challenges

92nd

percentile

8:48 PM

How | Stack Up

percentile

$700/°1500

Challenges

92nd

percentile

Total Calories Burned: 48,923

I'm happy today




CIGNA.COM
PASSPORT WIDGET



REVIEW MY MANAGE CLAIMS & FIND A DOCTOR OR ESTIMATE HEALTH
COVERAGE & BALANCES + SERVICE CARE COSTS

Secure Inbox (0) » <

Complete Your Wellness
Assessment by February 28,
2014

Good News: If you completed a Wellness Assessment in 2013 you will earn MRA
Funds for 2014!

TAKE MY WELLNESS ASSESSMENT

Track Your Wellness ID cards Track Your Wellness
Activities N 4 : Funds
= Get one today ;

View details now - Z View details now

I want to... Stay Healthy Help Contact Cigna
e Printor Request ID Cards e Wellness Funds e Change Other Insurance e Customer Service & Claim
e See my Explanation of e My WebMD Health Manager Information Offices

Benefits (EOB) Documents e Manage My Health o Health Care Glossary

Change my Communication

Preferences

¢ Cigna ~ —



R T

Helping you maximize your health plan. 4

assport &

Compl = Earn 5200 for your MRA
Asses Call to schedule your annual physical

As soon as you go to the ointment you'll earn *200
Good News: If you corf Current Primary Care Physician
Funds for 20141 Dr. John Carter
13 Reviews
TAKE MY WELLNESS
44 Main Street, Waltham, MA

617-555-1212

Track Your Wellness ID cards Out of network @
Activities il ‘

4 = .o 'E%="  Getonetoday SAVE $$ ON DOCTOR VISITS. o
/ View details now : —— FIND AN IN-NETWORK DOCTOR.

a

Current MRA Money you're Remaining
Balance issi i

missing deductible

*800 $2750

iew History Earn Now

More Details
I want to... Stay Healthy
Printor Request ID Cards e Wellness Funds

See my Explanation of

Help

¢ Change Other Insurance 0 HOW | STACK UP
e My WebMD Health Manager Information

Benefits (EOB) Documents « Manage My Health e Health Care Glossary

Change my Communication

Keep Passport in your pocket. Get the app >
Preferences

¢ Cigna




REVIEW MY MANAGE CLAIMS & FIND A DOCTOR OR ESTIMATE HEALTH
B e e e

Helping you maximize your health plan. %

v

C om pl Q. Current MRA Money you're Remaining

Balance missing deductible

Asses *800 52750
201 4 View History Earn Now More Details

assport &

Good News: If you cor|
Funds for 2014! (

TAKE MY WELLNESS

Incentives I've Earned

Track Your Wellness
Activities

2% / =l SErE Get one today
/ View details now s £ Challenges

92”“

ID cards

Happiness Factor

I want to... Stay Healthy Help
e Printor RequestID Cards e Wellness Funds ¢ Change Other Insurance
e See my Explanation of e My WebMD Health Manager Information

Benefits (EOB) Documents o Manage My Health o Health Care Glossary

e Change my Communication Keep Passport in your pocket. Get the app >
Preferences

¢ Cigna ~




