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Company Overview

MincoOnline IT Services provides secure, reliable, and innovative technology solutions for local
government agencies, public utilities, and businesses. Our mission is simple: Empowering communities
through secure, connected, and modern IT infrastructure. With deep experience in cybersecurity,
networking, and cloud services, we help organizations modernize operations while maintaining
compliance and resilience.

Core Competencies

» Network & Infrastructure Design: LAN/WAN architecture, Palo Alto firewall deployment, and
performance optimization.

» Cybersecurity & Compliance: ISO 27001 and SOC 2 frameworks, risk assessment, and policy
development.

* Cloud Solutions: Azure, AWS, and Google Cloud migration and management.

* Virtualization: VMware and Hyper-V deployment for efficient resource utilization.

» Managed IT Services: 24/7 monitoring, patch management, and end-user support.

» Website Design & Hosting: Responsive sites with accessibility and security best practices.

» Data Backup & Disaster Recovery: Planning, implementation, and testing of resilient systems.

Differentiators

 Proven experience with ISO 27001 and SOC 2 controls.

 Expertise in Palo Alto firewalls and enterprise-grade network security.
« California-based and responsive to local agency needs.

* Scalable support from small municipalities to multi-site departments.

* Veteran-led, integrity-driven service model focused on long-term reliability.

Past Performance / Relevant Experience

» Network security consulting and SOC 2 readiness for SaaS provider.

* Cloud migration and IT infrastructure support for mid-size enterprise clients.
* Firewall deployment and monitoring for distributed environments.

(Note: This section can be updated with local government projects as you build your portfolio.)

Certifications

* CompTIA (Security+, Network+)
* ISO 27001 and SOC 2 implementation experience



» VMware Certified Professional
 Microsoft Certified Systems Engineer (MCSE)
» Cisco Certified Network Associate (CCNA)
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