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Intervention Group Overview 
 

Visit Activities to be completed 
Visit #1 (week 0) • Set A1C target 

• Screen for hypoglycemia episodes 
• Screen history for comorbidities (ASCVD, heart failure, CKD) 
• Review shared decision-making tool 
• Adjust pharmacotherapy if agreeable using guideline recommendations 
• Review "Sick Day" management 

 
Visit #2 (week 6) • Screen for hypoglycemia episodes 

• Assess need for vascular protection 
• Assess blood pressure 
• Assess cholesterol level 
• Assess screening/monitoring for diabetes related complications 
• Assess vaccination status 
• Assess smoking status. Discuss smoking cessation (if applicable) 

 
Visit #3 (week 12) • Screen for hypoglycemia episodes 

• Review lab results 
• Establish if at A1C target, review shared decision-making tool, adjust 

pharmacotherapy if appropriate 
• Assess smoking status. Discuss smoking cessation (if applicable) 
• Discuss dietary recommendations & set goal 

 
Visit #4 (week 18) • Discuss dietary goal from last visit 

• Screen for hypoglycemia episodes 
• Assess smoking status. Discuss smoking cessation (if applicable) 
• Discuss exercise recommendations & set goal 

 
Visit #5 (week 24) • Discuss exercise goal from last visit 

• Screen for hypoglycemia episodes 
• Review lab results 
• Establish if at A1C target, review shared decision-making tool, adjust 

pharmacotherapy if appropriate 
• Assess blood pressure 
• Assess cholesterol level 
• Assess screening/monitoring for diabetes related complications 
• Assess smoking status. Discuss smoking cessation (if applicable) 
• Patient to complete DTSQ, DTSQc, and SDM-Q-9 questionnaires 
• Patient to be provided with diabetes care summary 

 
.  
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Control Group: 
 

Visit Activities to be completed 
Visit #1 (week 0) • Provide patient with letter to be given to primary care provider (PCP) or 

walk-in clinic 
 

Visit #2 (week 12) • Assess if patient has seen their PCP 
• Assess if any changes have been made to their pharmacotherapy for T2DM 
• Discuss dietary recommendations and set goal 
• Discuss exercise recommendations and set goal 

 
Visit #3 (week 24) • Discuss exercise and dietary goal set at last visit 

• Assess if patient has seen their PCP 
• Assess if any changes have been made to their pharmacotherapy for T2DM 
• Screen for hypoglycemia episodes 
• Review lab results 
• Assess blood pressure 
• Assess cholesterol level 
• Assess screening/monitoring for diabetes related complications 
• Assess smoking status. Discuss smoking cessation (if applicable) 
• Patient to complete DTSQ, DTSQc, and SDM-Q-9 questionnaires 

 
 


