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STUDY UPDATE

As of the end of October, there are 38
pharmacies enrolled in D-PATH, and 109
patients. This represents 18% of our
overall target of 600 participants.

Every enrollment matters.
Thank you for helping us build momentum
and demonstrate the impact of
pharmacist-led diabetes care.

We have now sent the second round of payment information to the sites with
participants who have completed the full six-month study period between July 1 and
September 30, 2026. Please send us a copy of the receipt when you have processed

the transaction.

Site remuneration will be issued quarterly at a rate of $150 for each Intervention
participant and $50 for each Usual Care participant who completes the study. We will
contact eligible sites again at the beginning of January to arrange the next round of
payments.



ETHNICITY INFORMATION REQUIRING VERIFICATION -
WENEED YOUR HELP!!

Due to an IT data-entry issue, the ethnicity recorded at Intake was not saved for several
participants. We would appreciate your help please verifying this information for the
affected participants.

Accurate ethnicity data are important for describing the study population and conducting
any analyses involving participant ethnicity.

Please verify each participant’s ethnicity using either:
e The original paper Intake form; or
» Confirmation directly from the participant.

Once verified, please send the information to our team, and we will enter it into the
algorithm for you. Thank you to the sites that have already completed this step. If you
are unsure which participants at your site require verification, please contact us and we
will be happy to clarify.

HOW TO MANUALLY SEND THE CROSSOVER REQUEST
FROM USUAL CARE TO INTERVENTION AND
THE ELECTRONIC QUESTIONNAIRES

1. Crossover Request

When someone finishes the study as a Usual Care participant, they can be offered
Intervention care. Each morning the system will scan for new qualified participants who
have finished Usual Care and send an email invitation to them.

To send the request manually:
By clicking on the blue “Crossover Requests” bar, this allows you to send a crossover request
to a participant either by email or SMS (in case the participant did not receive the
automatic system email).
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