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Best wishes for Christmas and the New Year!
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Y SMALL FAMILY BUSINESS

Where do Teenage Mutant Hero Turtles, -
the Real Ghostbusters, Count Duckula, Skull W
Crushers, the Care Bears and Batmarn) get
together? In an old swimming pool complex
at Kirkcaldy in Fife, Scotland, that's where.
And if this sounds fantastic, read on as “you
ain't heard nothing yet".

There was once a kindly lady named Mrs.
Anne Maciocia and her husband Alfred who
ran a seaside sweetie store and “large oaks
from tiny acorns grow", as they say, and
today the family has built Alma into the
largest independent confectionery group in
the UK and the third largest sugar confec-
tionery manufacturer in Britain with an annual
turnover of some £75 million.

Their range of products runs from chil-
dren’s delights such as those named above
to old favourites of all ages like Dolly Mix-

ture, Hacks, Cherry Lips, Floral Gums and ' : - - s 2 . ; r ,
any of Keillers and Barker and Dobson's Close co-operation between ACT Lines and their customers is an important factor in
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ima’ providing an outstanding service. In the photogra_ph Mrs. Linda He(on (centre), '
z:f&:r::;e‘sszgg:‘ :h‘:',cl‘l,?:tegf' o Controller of Alma Confectionery, visits the offices of ACT Services at Coatbridge
Alma Confectionery was established by Containerbase and discusses documentation with Jacqui Brynes (right), Commercial
Alfred Maciocia in the 1950s—the company  Assistant, and George Shanks, Commercial Section Leader.

Kirkcaldy factory, which was once a derelict
swimming pool and was acquired in the
early 1950s.

It was a small-time business by today's
standards and the little Kirkcaldy factory
employed perhaps 40 people, but there
was the kind of close family atmosphere
that made the commitment all the more
intense. When the first order came from
Canada, they completed the packing with
five minutes to spare to meet the deadline
and when Mario Maciocia, now Chairman

Machines are essential in the production of
large quantities of confectionery, but there
are certain processes which require the
“personal touch"” and considerable
experience such as “panning” (left) in which
various colours have to be blended so that
the products (below) look every bit as good
as they taste.

name comes from the first two letters of his
first and last names—and its beginnings
were on the promenade in Kirkcaldy.
Alfred was an innovative creator of qual-
ity confectionery products and he devel-
oped his business from an ice cream
manufacturer to making cream snowballs,
chocolate wafers and eventually chocolate
flavoured buttons and white chocolate fla-
voured discs covered in non-pareil called
Skiffle Discs, which is still one of the impor-
tant items manufactured in their present

Our Cover

A big smile and lots of Christmas cheer
areonthe cards when Father Christmas
spreads happiness to youngsters
around the world with sweets from
Alma Confectionery's 60 children's
product lines.
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of the company, dreamed up Skull Crush-
ers, they had to be airlifted from the factory
to meet US demand.

“It was all very exciting and hectic in
those days,” says Mrs. Anne Maciocia,
“and there was never enough time for
everything.” She had to look after her hus-
band and seven children and still managed
to put in a full day's work at the business.
Mrs. Maciocia retired in 1988 to take things
a little easier, but the sons are carrying on
the business in the family tradition.

Today the Alma Group encompasses
Alma Confectionery, Squirrel Chix, Barker
& Dobson, James Keiller & Son, Edward
McGregor, Bensons, Angus Confectionery
and companiesin Ireland, Holland and Spain.

Barker & Dobson, founded in 1834, are
producers of the original Everton Mints and
are also manufacturers of the medicated
products Victory V, Hacks and the Benson
Range. Squirrel Chix products, aimed at a
younger market, include the original Dolly

KV

Not only are Alma’'s production plants a
paradise for those having a “sweet tooth”
but also they provide a kaleidoscope of
colour to delight the eye.

Mixtures (created in 1902), Cherry Lips and
Floral Gums. Premium lines from James
Keiller & Son include the traditional Keiller
Butterscotch, Barley Sugar and Fudge and
they date back to 1792.

In the UK Alma products can be found in
almost all of the major confectionery retail-
ers, including Tesco, Sainsbury, Safeway,
Morrison, Asda, Gateway and Woolworth
stores. The Group employs over 1200 people
and exports approximately 60 per cent of all
its production, with Southern Ireland, where
they have their own company, taking a
significant portion of the total exported.

Imports of products from overseas are
handled by Somportex Viceroy, another
arm of Alma, whilst their overseas pres-
ence is being developed by Alma Ireland,
Alma Leo (USA) Inc. and Lamy Lutti of
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Quality control plays a key role in ensuring that the highest production standards are
maintained. In the photograph, Skiffle Discs, one of the leading brands at Alma Confectionery,
are inspected and tested. Every employee acts as a member of the quality control team and
they take pride in the excellent products manufactured by the company.

Belgium. A Spanish-based sales, market-
ing and distribution company, Bensons SA,
was formed in 1989, at about the same time
as the Dutch firm Arba Confectionery was
acquired, to further strengthen the Group's
European penetration.

Substantialinvestment programmes have
been implemented at the Group’s produc-
tion facilities in Dundee and Stockport.
Following the £6.5 million invested at Dun-
dee in plant and machinery, it is one of the
most modern and sophisticated confec-
tionery plants in the world. A £2 million
investment at Stockport has seen the intro-
duction of the first mallow extrusion line to
be installed in the UK.

Serious fire damage at Stockport in 1989
has resulted in a massive £7.1 million in-
5 5 y

.;\“

. R }‘

Forward planning is vital to meet the demand for Aima’s products ordered around the world

vestment in a new plant situated in Glen-
rothes (Fife) into which the current Squirrel
range is being transferred, which puts the
Glenrothes site on a par with Dundee.
Further significant capital commitments are
planned.

Alma supplies the most comprehensive
range of sugar confectionery available
through a single manufacturer, offeringmore
than 60 children’s product lines. The com-
pany holds character licences for Masters
of the Universe, Looney Tunes, Popeye,
Rupert Bear and many others.

The ACT Group Lines are often called on
to carry the wide range of Alma products to
destinations around the world and these
products bring a lot of enjoyment to people
everywhere.
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Discussing the next shipment to Australia and New Zealand are Mrs. Linda Heron, Export
Controller of Alma Confectionery, and Artlur Qier, Jaiey Aopieseinalve vl AU T|A).



ACT GROUP SUPPORTS BRITISH SHIPPING

British Shipping Month, sponsored by e b - { l
the General Council of British Shipping, / I

was held during September and Octo-
ber and members of the ACT Group
actively supported many of the events
which took place from Aberdeen in the
north to Plymouth in the south to pro-
mote British merchant shipping.

MPs, local dignitaries, MEPs and
school children were invited to the 15
events which included visits to Birming-
ham and Coatbridge Containerbases, e A : -
Tilbury Terminal and to the container- v % g . 8 N
ship “ACT 7", owned by Blue Star and Y / A >
operated by ACT(A). Lunch prepared by the ship’s catering staff for guests visiting the “ACT 7" at Tilbury.
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Pupils from the local primary school were

Customgrs are taken on a tour of the Bonded Warehouse at Coatbridge (left) where Scotch Whisky is the principal product stored there
and at right another group of customers are photographed while going around the Containerbase.
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‘FILM STAR’ RETURNS TO BRITAIN

The famous “Chitty Chitty Bang Bang" car is carefuly unloaded at Milton Freight Terminal
near Abingdon (Oxfordshire) and pictured with the vehicle are (left to right) Walter Marshall,
General Sales Manager - Southern Region of ACT(A), Paul Hazell, Sales Director, and
John Carrett, Car Development Manager, of Shirlstar Forwarding Limited.

The star of the film “Chitty Chitty Bang
Bang” has come back to England on the
containership “ACT 7" and the famous ve-
hicle which has the title role in the picture
will be joining other four-wheeled stars at
the Cars of the Stars Museum in Keswick
(Cumbria).

Recently purchased at auction in Sydney
by English collector Dr. Peter Nelson, the
car was insured for £100,000. It will be
restored to pristine condition and will share
top billing with other celebrity film and TV
vehicles at the museum, including James
Bond's Lotuses, The Saint’s Volvo, Laurel
and Hardy's Model T, Bergerac’s Triumph,
Herriot's Morris, Del Boy's Reliant Van, the
Avengers’ Lotus and Joey's Jag from
“Bread”.

The shipment was handled by Shirlstar
Forwarding Limited of liford (Essex) who
chose ACT(A) to carry the valuable and
delicate cargo.

Although the vehicle was roughly based
on Count Zborowski's 1920 car, it was
actually built in 1968 by car-builder Alan
Mann of Surrey especially for the film and
houses a Ford V6 engine, has automatic
gears and a top speed of 100 mph.

QUALITY ASSURED WITH ACT SERVICES

Customers ofthe ACT Group Lines whose
cargo is handled by ACT Services have
long been assured of efficient, prompt and
careful handling of their goods, but now
this service has been officially recognised
with the awarding of a BS5750:Part
2:1S09002 - 1987 Certificate.

ACT Services' operations at Birmingham
Perry Barr have been assessed and ap-
proved by Lloyd's Register Quality Assur-
ance Limited and have been awarded the
Certificate of Approval for meeting the strin-
gent standards required, applicable to Ship-
ping Agency-and Transport Services.

This incorporates preparation of import/
export booking and customs clearance

NEW FAR EAST
SALES MANAGER

Ron Godman has been appointed Far East
Sales Manager of Ben Line Containers,
based in Hong Kong. He was the Ben Line
representative in Seoul and has previously
served in South-East Asia and Japan.

"

documentation for UK and international
customers, verification of customers’ cargo
against consignment documentation prior
to shipping and supervision of container
packing and unpacking; and management
of maintenance and supply of trailers and
third party owned containers and associ-
ated equipment.

“Birmingham is the first of our British
operations to receive the BS5750 Certifi-
cate of Approval,” said Bill Campbell,
Managing Director of ACT Services, “but
we expect that all our regional and port
terminal offices as well as our head
office will be similarly recognised in the
near future.”
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The BS5750 Coertificate of Approval ic procontod to Rill Campbell (eceend frem left),

Mana_rging Director of A CT Services, by Ron Turner, Managing Director of Lioyd's Register
Oyall_ty Assurance L:m_:ted. observed by Dave Clark (left) ACT Services Regional Manager-
Birmingham, and David Sparks, Quality Assurance Manager of ACT Services.



‘THE LOCALS WERE FRIENDLY

(As we reported earlier this year in “ACT News”, the Royal Navy were challenging
the record for circumnavigation of Britain in a powerboat under 50 feet in length. ACT
Services (ACTS) provided logistical support for the team and Jim Robson, Head of
Personnel of ACTS, found himself unexpectedly enlisted as a crew member of the
powerboat “Falcon Flyer”. We asked him to record some of his experiences and he

has done so in the following article, which we thought readers would enjoy.)

A map showing the route to be followed is discussed by Phil Pryor (left), Project Manager
of Operation Island Fortress, and Jim Robson, Head of Personnel of ACT Services, who
was a team member, in front of ACT Services’ Head Office in Southampton.

Perhaps | should have been a little
suspicious when Steve McGillicuddy,
Operations Manager for the Island For-
tress project, showed such an interest in
my “Home Trade" background at the
launch of “Falcon Flyer". Certainly | had
navigated much of the coast of the British
Isles but that was 20 years ago and in a 10-
knot coaster, not a powerboat capable of
travelling at 80mph.

Next came the invitation to join the crew
for a trip out of Portsmouth during trials.
The craft was definitely well equipped with
a satellite navigation system, radar, posi-
tion fixing and a range of instruments re-
porting current status of the vessel includ-
ing its “altitude”!

The crew were kitted out with bright
orange waterproofs, lifejackets and hel-
mets and all identified by name tags. Why
did my set have “Jim Robson-Team Mem-
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Shortly before the record-breaking attempt was to begin, six 20-
photggrapheq at HMS Sultan in Gosport, near Portsmouth, with the
partin the project. The boxes were loaded with equipment, spare pa

ber” stitched in place—did they know some-
thing | didn't?

The trial was all | needed. | was hooked
and couldn’t wait to join the “Falcon Flyer”
for what was described as the easy leg of
the attempt on the round Britain record. |
was to navigate from Fishguard to Portpa-
trick through the Irish Sea . . . a simple task
—just a straight line, so long as the Isle of
Man didn't get in the way.

The record we were challenging was set
by the Royal Marines in 1984; they had
circumnavigated the British Isles in 90 hours.
Our team consisted of young naval person-
nel, teachers from Brookfield School in
Hampshire (my first contact with the proj-
ect) and “volunteers” like myself from spon-
soring companies. Technical back-up was
provided by Suzuki and powerboat exper-
tise by the “Penthouse” race team.

The record attempt was scheduled for

The 36-foot monohull “Falcon Flyer” during the i
of 80mph. Technical problems prevented comple

July 1st, but the first try came to an abrupt
end when the boat hit floating debris only
two hours out from Portsmouth and was
forced to return for repairs.

The re-start two weeks later got off to a
better beginning with a smooth passage
from Portsmouth to Brixham. However, on
the next stage technical problems devel-
oped in one of the 200hp engines which
necessitated a complete engine change in
Plymouth and the loss of 12 hours.

Waiting with the other four crew mem-
bers at Fishguard, | was aware that no
more time could be lost if we were to break
the record. When “Falcon Flyer” arrived
on the morning of Sunday, July 15th, we
were all ready to service the craft from the
mobile workshop and fuel bowser set up
inside the container which had been safely
delivered by ACTS to the quayside.

Within the hour we were underway. Dur-
ing the handover just one or two minor
problems were reported by the departing
crew, such as the radar had gota soaking
off Lands End and the satellite position

foot containers and tractor units provided by ACT Services were
“Falcon Flyer” and members of the team of Naval Engineers taking
rts and supplies and taken to six strategic staging points around Britain.



... BUT TIME HAD RUN OUT"
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nal trials before Operation Island Fortress began. The boat is powered by three Suzuki 200hp outboard motors which allow it to reach a spesc
‘ion of the attempt on the record, but plans are afoot for a future challenge which the Naval Engineers are confident they can win next time rounc.
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fixing had decided not to work in heavy
seas! Not to worry, we still had the mag-
netic compass and charts.

The passage from Fishguard to Port-
patrick was relatively uneventful. | never
did see the Isle of Man as we encountered
sea fog which was followed by rain. We
also lost three propellers, shearing under
the strain of spending as much time in the
air as in the water.

Portpatrick is a small harbour and it was
late at night when we moored at the quay-
side beneath the ACT container. Refuelling
and engine servicing continued until the
early hours. Some further mechanical
problems had been discovered but with
only one spare engine remaining, it was
decided to push on to the north of Scotland
before attempting a further change.

Thelocal lifeboat coxswain came on board
with a message from base: The navigator
for the next leg was unwell and would | stay
with “Falcon Flyer" through the Hebrides
until Ullapool in the far North-West? So
much for returning to the office on Monday
morning—I| hoped Bill Campbell (Manag-
ing Director of ACTS) would understand.

The Scottish Isles are a magnificent sight
but, unfortunately, | was to see more of
them than we had planned with technical
problems taking us into the Mull of Kintyre
and unscheduled fuelling stops causing us
to be further delayed on the islands of
Barra and Benbecula.

The stopover on the island of Barra was
my first experience of the Hebridean Is-
lands and in spite of a certain difficulty
understanding the language, | found the

locals to be friendly and enquiring. A group
of fishermen asked about the ACT logo on
the hull of “Falcon Flyer”. “Ben Line", | told
them and they nodded knowingly, “Har-
risons,” | added, which seemed to cause
great excitement and mutterings of
“whisky galore”. | suspect there was a
good story there for the telling, but we
had to press on.

We finally entered the harbour of Ullapool
at 3a.m. on Tuesday, some 40 hours after
leaving Fishguard. The record was drifting
away from us but the fresh crew were de-
termined to give it their best. All | wanted to
do was sleep.

This particular attempt on the record was
finally abandoned at Lowestoft on the
East coast; 1100 miles of the 1500 mile
course had been completed but by then
time had run out and Suzuki's supply of
engine spares and propellers was exhausted.

Hopefully the story will not end there.
Plans are afoot for a further attempt on
the record but a little difficulty in the Middle
East has caused the Navy to divert its
attention at the moment. The record can
certainly be broken and the tremendous
experience gained in this attempt means
that the Navy, or whoever takes up the
challenge, will be well placed to succeed if
a further opportunity can be provided.

Inthe meantime, the Island Fortress proj-
ect has provided benefits for its chosen
charities and an experience never to be
forgotten for a team of 50 young men and
women. | am delighted that ACTS was able
to participate.

Jim Robson

“ACT News" is published quarterly on behalf of A
Container Holdings Limited, Blue Star Line Limited, The Cunard Steam
by RG Public Relations, Communications House, 210 Old Street, L
Guggenheimer. Typeset and printed by Print Trade Services Limited

ssociated Container Transportation Limited (ACT) comprising Ben Line |
-Ship Company plc; Ellerman Lines plc and Harrison Line, |
ondon EC1V 9UN (Tel: 081 368 6674), Editor: Robert
, 7 Griffin Lane, Aylesbury, Bucks. HP19 38P. ’

NEW ACT(A)
FINANCE DIRECTOR

Mr. Adam S. Humphryes has been zo-
pointed Finance Director of ACT(A) in suc-
cession to Mr. lan R. Weatherston.

Mr. Humphryes, who is a Chartersc
Accountant, joins ACT(A) from Lapz=
Breweries of Europe where he was Finar-
cial Vice-President. His experience -
cludes eight years with an internationz
shipping company, latterly as Generz
Manager with special responsibility for s
European operations, based in Antwso
and Brussels.
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EHCL'S THE NAME AND
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Ellerman Harrison Container Line
(EHCL) organised a series of out-
ings to cricket matches to thank
exportand import customers for their
continued support on the Southern
Africa trade. Photographs on these
pages were taken at a one-day match
between Essex County Cricket Club
and Zimbabwe and another match
between Essex and Kent.
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The annual banquet dinner for the Japanese business community in the UK was held in

the City of London recently at the prestigious Plaisterer's Hall. As usual the event was

hosted by Ben Line’s Chairman, Mr. William Thomson, and Mr. Bob Tookey, Chairman
of Killick Martin & Co Ltd.

usseldorf

=

Senior representatives from various
Qetinan aiid Japalieds SAPUIL alid 11Ul
houses, including Henkel GmbH, Hitachi,
Kamigumi (Europe) GmbH, Kirin Brewery
Co. Ltd., Mitsubishi International, Nissho
Iwai, Sanyei and Toyota were entertained
by Ben Line Containers assisted by their
agents Menzell & Co. at Schloss Gymnich,
near Disseldorf. Our photograph shows
some of the guests on the steps of the
grand house.



Exporters and importers will now be able
to conduct business electronically with the
ACT Group Lines through a new EDI
system, EDISHIP EXPRESS, which allows
users to enter EDI networks in an easy
and cost-effective manner, which will work
on anyone's PC.

EDISHIP EXPRESS is a powerful yet
simple EDI shipping software package
which utilises “screens” already familiar to
the shippingindustry. This high quality pack-
age, developed by EDISHIP working closely
with Vistec Business Systems, can be
swiftly and economically integrated with
existing shipping systems.

It concentrates on the exchange of elec-
tronic messages, allowing users to make
bookings with the ACT Group Lines and
receive the electronic equivalents of their
shipping documents, thereby considera-
bly reducing the time and expense spent on
moving paper around.

This EDI facility is being offered to cus-
tomers in the UK and Europe at extremely
favourable rates and the PC software pack-
age costs three thousand pounds.

“This is a breakthrough in EDI in shipping
as for the first time we can offer ACT
Group Lines' customers a working, prac-
tical solution,” said Jim Austin, ACT Serv-
ices EDI Analyst, who has been closely in-
volved in the development of the EDISHIP
concept.

SIMPLIFIED APPROACH

Market research undertaken early this
year highlighted the need for a simplified
approach to the introduction of Electronic
Data Interchange (EDI) and as a result
EDISHIP was formed in April by a group of
ten shipping lines to initiate a common
approach to EDI technology in the shipping
industry.

Following a long and thorough evalu-
ation process, EDISHIP selected Interna-
tional Network Services Limited (INS) as
the preferred EDI network supplier. INS
has a user community of more than 2000
companies in the UK and some 7000 else-
where, making it the world's largest elec-
tronic trading community. INS’ EDI service
for EDISHIP users—“EDISHIP TRADANET"
—allows trading partners to exchange com-
mercial documents electronically between
computers regardless of their type, size or
location. INS' EDISHIP TRADANET also
eliminates the costs and delays associated
with paperwork, thus improving business
efficiency for its users.

A series of demonstrations are being
held around Britain to prepare the ship-
ping community for the launch of this low
price software and network package which
is expected to give animportant boost to

EDlusagein shippinginthe UK and through-
out Europe.
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A series of seminars on Ediship Express are being held for members of the EDI Association.
At a recent conference Jim Austin (seated at keyboard), ACT Services EDI Analyst,
explains some of the details to (left to right) Nigel Hollebone, Director of Harrison Line; Sam
Garnett, Customer Services Manager, and Walter Marshall, General Sales Manager-
Southern Region, of ACT(A); and Dave Houghton of Killick Martin's Computer Department.

BLC PARTY IN HAMBURG

. { ‘-,_\‘y_’ _ S
BLC customers and their guests were invited to a dinner dance in Hamburg in October,
which was organised by Menzell, BLC’s agents in Germany. The evening started aboard
a boat, renamed “Benavon’”, on the Alster-Lake, where the photographs were taken.
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When it comes to Star Quality, EHCL have the know how,
when shipping to Southern Africa. Performance starts at any
of NINE UK & Republic of Ireland offices — Cellular or
Ro-Ro - you get door to door EHCL quality service...

For further details of the service.....
GET IN-TOUCH WITH ONE OF OUR BOX OFFICES TODAY!

EHCL

Ellerman Harrison Container Line Limited

12-20 Camomile Street London EC3A 7EX Telephone 071 283 4311 Telex 884771/2 Fax. 071 823 5040

UK Agents for freight quotations, bookings & enquirica t-.

ACTS Tel: 0268 533993 Coatbridge Prentice Service Tel: 0236 20131 Liverpool & ACTS Tel: 051-227 5144

Tix: 99517 & Henderson Lid. Tix: 77326 Manchester Tix: 629666
G.Heyn & Sons Lid Tel: 0232 230581 Dublin Container Agencies  Tel: 0001 428777

Tix: 74534 & Shipping Ltd Tix: 31154/30153 Southampton & ACTS Tel: 0703 634433
ACTS Tel: 021-356 9151 Leeds ACTS Tel: 0532 712211 Avonmouth Tix: 477622

Tix: 338094 Tix: 557336



HARRISON'’S A HIT WITH ‘ALL-STARS'

Customers of Harrison Line were invited
by the Company to attend a series of con-
certs given by the Trinidad “All-Stars” steel
orchestra when they visited the the UK in
November.

The Line helped sponsor the British Tour
of the West Indies’ top steel orchestra
whose 50 members played works from
Bach to Beethoven and from Dvorak to
Elgar. The All-Stars is the only orchestra in
the world which specialises in performing
major classical works using more than 150
steel drums. The drums were transported
around the country in a Harrison Line 40-
foot dry freight container.

The British tour of this spectacular and
exciting group was to raise money for the
University of the West Indies’ Appeal Fund, Tom
whose patron is HRH The Princess Royal.  The Trinidad All-Stars during one of the concerts on their UK Tour (above) and below steel
The University of the West Indies has ;s 20 unioaded from the Harrison Line container that transported the equipment
campuses in Trinidad, Jamaica and Barba- around the UK. Errol “Reds” Collins (left), the Captain (Leader) of the group, checks the

gﬁ: 'd;ﬁi?;%"ﬁ?r&mn:egz%f glrlgg:os: sound on one of the drums watched by Dan Beckwith (fourth from left), London Marketing

required to refurbish existing facilities and ~ Manager of Harrison Line, and members of the orchestra.

to expand the faculties of Medicine and of
Science.

Photographed with the famous “Beef-
eaters” at the Tower of London are (left to
right) Errol “Reds” Collins, Leader; Gillian
Nathaniel-Balintulo, Musical Director; and
Deryk Nurse, solo pan man, of the All-Stars.

Bowled Over
By Harrison

Line Service

Harrison Line shipped the motor car and
personal effects of West Indian Test Crick-
eter Gordon Greenidge (right) from Scot-
land to Bridgetown, Barbados recently. While
these were being loaded at Coatbridge
Containerbase near Glasgow, Margaret

. McCaig (centre), Sales Executive of Pren-
tice Service Henderson (PSH), Harrison
Line's agents in Scotland, took the opportu-
nity ul yolling 1> auluyiapll, wiille Alluy
Wills, ‘who is in charge of Harrison Line
documentation for PSH, looks on.
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