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As a highly connected business hub bridging East and West, the UAE serves as an ideal gateway to the world’s
fastest-growing economies. It offers flexible and tailored solutions to accommodate diverse business structures,
budgets, and industry requirements.
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There are over 40 free zones across the UAE, with more than 20 located in Dubai alone. DIC (Dubai Internet
City) Free Zone is one of them. The two images below are snapshots from the official promotional video of the
DIC area, provided by the DIC Authority.
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Established in 2000, Dubai Internet City (DIC) Free Zone has been a pioneer in Dubai’s transformation toward a
knowledge-based economy, successfully creating an innovation-driven ecosystem tailored for high-tech
companies. DIC is the largest technology business community in the Gulf region. It is a hub where
groundbreaking ideas take shape — a true haven for innovators and entrepreneurs.
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Setting up in DIC Free Zone offers access to a vast pool of multilingual IT professionals. Currently, DIC is
home to over 24,000 tech specialists from more than 160 countries. With the ongoing development of the DIC
Innovation Hub, this number is expected to grow to 40,000 over the next 2—3 years, further enhancing its

position as a leading tech talent destination.
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In addition to a vibrant ecosystem of dynamic and rapidly growing high-tech SMEs and start-ups, DIC Free
Zone is home to a wide range of renowned Chinese and international enterprises:
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Chinese companies: Huawei, Tencent, China Mobile, Xiaomi, China Telecom, China Unicom, OneMT, Yalla
Live, Helmsman, and others.
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International companies: Microsoft, Google, 3M, Intel, Oracle, IBM, OSN, SAP, Facebook, Cisco, HP,
SONY, Samsung, Canon, LinkedIn, Philips, , among many others.
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Most of these companies have selected their DIC-registered entities to serve as their regional headquarters for
the Middle East and North Africa (MENA) region.
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We, Corridors Advisory (CA) has been established in the Dubai Internet City (DIC) Free Zone for over four
years, with the goal of better serving companies operating within DIC. We are also a registered corporate
service provider with the UAE Ministry of Economy (MoE) GoAML. We look forward to the opportunity to
provide efficient, professional, and client-focused services to both companies already based in DIC and those
planning to set up in this dynamic free zone.

DIC £ & 75 Business Activity :

DIC
No. of Activities
Segment/Activity Fees (AED) allowed within the
segment
Internet and Multimedia 15,000.00 Five
Software 15,000.00 Five
Telecommunication and Network 15,000.00 Five
IT Service 15,000.00 Five
Freelancer 7,500.00 ‘ One

RN TA S AMEETEHE
Consultancy

Developer

Solution Provider
Customer Service
Support Service Provider

16.1 Software

Activities related to developing, installing, and/or modifying software products of their own or of a third party.
16.1.1 Consultancy
(Companies that provide expert advice to other entities on creating or optimizing a business process,
technical and consultative studies, market sizing and customer profiling, technical services and
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consultancies with respect to IT and applications like Intranet, Internet, and data warehousing to
enhance administration and technical performance)
16.1.2 Developer

(Companies that create or customize discrete content, components, applications or programs for
themselves or for third parties)

16.1.3 Solution Provider
(Companies that resell, distribute, or implement software for third parties. The scope of services also
includes providing specific IT solutions for business entities, such as security or IT infrastructure, and
individual customized services to clients over a longer period of time)

16.1.4 Customer Service
(Companies that provide after-sales support to enhance or to maintain the value of a software product)

16.1.5 Support Service Provider
(Companies that provide individual services and products to third parties for the purpose of conducting
or facilitating relevant activities under the current segment)

16.2 Internet and Multimedia
Activities related to developing and/or distributing Internet or multimedia content. Other activities may include
distributing goods or services via the Internet, such as by providing an online platform and acting as an
intermediary between multiple companies or multiple individuals. Additional activities may include providing
different applications through a network.
16.2.1 Consultancy
(Companies that provide expert advice to other entities on creating or optimizing a business process,
technical and consultative studies, market sizing and customer profiling, technical services and
consultancies with respect to IT and applications like Intranet, Internet, and data warehousing to
enhance administration and technical performance)
16.2.2 Developer
(Companies that create or customize discrete content, components, applications or programs for self or
for third parties)
16.2.3 Solution Provider
(Companies that resell, distribute, or implement internet and multimedia content, services or
applications for third parties. The scopes of services also include providing specific IT solutions for
providing such content and services to third parties)
16.2.4 Customer Service
(Companies that provide after-sale support to enhance or to maintain the value of a product or service)
16.2.5 Support Service Provider
(Companies that provide individual services and products to third parties for the purpose of facilitating
other relevant activities; these include companies that:

e Provide goods, services and carry out commercial transactions through an electronic
medium. This includes companies utilizing closed information networks which are
connected to open information networks;

e Actasamiddleman for products moving from sellers to clients directly through a Web-
based network;

o Create portals between two or more entities and solely accessed by those entities;

o Create a portal for businesses to be accessed by their clients only; host websites
through their services, providing hosting and security)

16.3 Telecommunication and Network
Activities related to developing, installing, modifying, and/or operating networks or providing relevant services
designed for operating network-based applications or services. The manufacture of physical components within
the Zone and direct trading of physical components and products into UAE market is not allowed.
16.3.1 Consultancy
(Companies that provide expert advice to other entities on creating or optimizing a business process,
technical and consultative studies, market sizing and customer profiling, technical services and
consultancies with respect to IT and applications like Intranet, Internet, and data warehousing to
enhance administration and technical performance)
16.3.2 Developer
(Companies that create / customize / modify networks and / or operate networks or provide relevant
services designed for operating network-based applications or services for self or for third parties)
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16.3.3 Solution Provider
(Companies that resell, distribute, implement software for third parties. Their scopes of services also
include providing specific IT solutions for business entities, such as security or IT infrastructure and
individual services to a client over a longer period of time)
16.3.4 Customer Service
(Companies that provide after-sale support to enhance or to maintain the value of a product or service)
16.3.5 Support Service Provider
(Companies that provide individual services and products to third parties for the purpose of conducting
or facilitating relevant activities under the current segment)

16.4 IT Service
Activities related to developing, providing standardized, repeatable IT-based services, which may also include
security solutions, localization, training and corporate learning.
16.4.1 Consultancy
(Companies that provide expert advice to other entities on creating or optimizing a business process,
technical and consultative studies, market sizing and customer profiling, technical services and
consultancies with respect to IT and applications like Intranet, Internet, and data warehousing to
enhance administration and technical performance)
16.4.2 Developer
(Companies that create or customize discrete content or programs for self or for third parties)
16.4.3 Solution Provider
(Companies that resell distribute and implement software for third parties. Their scopes of services also
include providing specific IT solutions for business entities, such as security or IT infrastructure and
individual services to a client over a longer period of time)
16.4.4 Customer Service
(Companies that provide after-sale support to enhance or to maintain the value of a product or service)
16.4.5 Support Service Provider
(Companies that provide individual services and products to third parties for the purpose of conducting
or facilitating relevant activities under the current segment)

16.5 ICT Freelancers

16.5.1 Web, Mobile, Software Development and Architecture Freelancer
(A person providing services in desktop software development, Ecommerce development, game
development, mobile development, product management, Q&A testing, scripts and utilities, web
development, web and mobile design and software development)

16.5.2 IT and Telecommunication Networking Freelancer
(A person providing services in database administration, ERP/CRM software, information security,
network and system administration, IT and networking)

16.5.3 Data Science and Analytics Freelancer
(A person providing services in A/B testing, data visualisation, data extraction ETL, data mining and
management, machine learning, quantitative analysis, data science and analytics)

16.5.4 Customer Service Freelancer
(A person providing services in customer service, technical support and related services)
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