
Frequently Asked Questions about Home Care Services

Your Guide to Understanding SuBon Home Care

Introduction
Choosing a home care provider is a significant decision for any family. At SuBon Home Care, we aim to 

provide clarity and confidence by answering the most common questions about our services, 
caregiver qualifications, costs, and what to expect. This guide is designed to address your concerns 
and help you make an informed choice.

 

General Questions About Home Care Services

SUBON
HOME CARE



1. What is home care, and how does it differ from home health care?

Home care focuses on non-medical assistance, such as help with daily activities, meal preparation, 

and companionship.
Home health care involves medical services provided by licensed professionals, such as nursing care 

or physical therapy.

2. What types of services does SuBon Home Care offer?

We offer a wide range of personalized services, including:

3. How do I know if my loved one needs home care?

Signs your loved one may benefit from home care include:

About Our Caregivers

4. Are SuBon Home Care caregivers trained and certified?

Yes. All our caregivers undergo rigorous screening, training, and certification to meet industry 

standards. Training includes:

5. Will my loved one have the same caregiver each visit?

We strive to provide consistency by assigning the same caregiver whenever possible. This helps build 
trust and a strong relationship between your loved one and their caregiver.

Personal care assistance (bathing, grooming, dressing etc).
Meal preparation and nutritional support.
Light housekeeping and laundry.
Medication reminders.
Transportation to appointments and errands.
Companionship and emotional support.

Difficulty managing daily tasks like cooking or cleaning.
Increased isolation or loneliness.
Frequent forgetfulness, such as missing medications.
Safety concerns, such as falls or difficulty moving around the home.

Personal care techniques.
Emergency response and first aid.
Communication and compassion skills.
Dementia and Alzheimer’s care.



6. Are your caregivers insured and bonded?

Yes, all SuBon Home Care caregivers are fully insured and bonded, providing peace of mind and 

protection for our clients.

Costs and Payment

7. How much do home care services cost?

Costs vary based on the type and amount of care needed. We provide a customized care plan and 
transparent pricing during your initial consultation.

8. Does insurance cover home care services?

Some services may be covered by long-term care insurance or veterans’ benefits. We can assist you in 

understanding your coverage and exploring payment options.

9. Are there any contracts or long-term commitments?

No. Our services are flexible, and you can adjust or cancel your care plan at any time with no penalties.

What to Expect

10. How does SuBon Home Care create a personalized care plan?

We begin with a free in-home consultation to assess your loved one’s needs, preferences, and living 

environment. Based on this, we develop a care plan tailored to their specific requirements.

11. What should I expect during the first visit?

The first visit includes:

12. How do you handle emergencies?

Our caregivers are trained to respond to emergencies quickly and effectively. We also maintain 24/7 
support to address urgent client needs.

Why Choose SuBon Home Care?

A caregiver introduction.
Review of the care plan.
Clarification of schedules and responsibilities.



13. What sets SuBon Home Care apart from other providers?

At SuBon Home Care, we pride ourselves on:

14. How do I get started with SuBon Home Care?

It’s easy! Follow these steps:

Still Have Questions?

We’re here to help! Contact SuBon Home Care at call 571-470-7541 or visit SuBonHomeCare.com for 
more information.

Download This FAQ Guide

Get all the answers you need in one convenient document. Download now and take the first step 
toward compassionate, quality care for your loved one.

Your loved one’s safety is our top priority.

Compassionate, client-centered care.
Flexible and personalized care plans.
A team of highly trained, professional caregivers.
Ongoing communication and support for families.

1.  Contact us to schedule a free consultation.
2.  Discuss your loved one’s needs and preferences with our care coordinator.
3.  Begin services at a time and schedule that works for you.


