
Terms and Conditions for Tempest Dry Ice Blasting Services
1. Definitions
· “Company”:Tempest dry ice blasting , its employees, agents, and subcontractors.
· “Client”: The person, firm, or entity requesting Services and responsible for compliance with these Terms.
· “Services”: Dry ice blasting and related work carried out by the Company.

2. Scope of Services
2.1 The Company provides Services as described in its quotation or agreement.
2.2 The Client accepts that Services are performed on an “as is, where is” basis, and results are not guaranteed.
2.3 Any work outside the agreed scope shall be charged as additional at the Company’s standard rates.

3. Client Responsibilities
The Client acknowledges and agrees that:
3.1 Site Preparation & Safety
· The Client is responsible for ensuring the work area is safe, accessible, and properly prepared prior to commencement.
· All electrical, mechanical, and pressurized systems must be isolated by the Client.
· The Client must provide and maintain adequate ventilation to prevent CO₂ accumulation.
3.2 Permits, Licenses, and Regulatory Compliance
· The Client is solely responsible for obtaining, maintaining, and paying for all permits, licenses, and approvals required for the Services if required to undertake the work.
· If any government authority issues fines, penalties, or enforcement actions related to the Services (including environmental or safety violations), the Client shall bear full responsibility and indemnify the Company against such claims.


3.3 Protection of Property
· The Client is responsible for removing or protecting all items that could be damaged by blasting.
· The Company accepts no responsibility for damage to equipment, surfaces, or property that the Client failed to protect.
3.4 On-Site Support
· The Client must provide a representative with authority to give instructions and approve work.
· The Client must provide utilities (e.g., electricity, water) where required, in safe working condition.
3.5 Waste Disposal
· All waste, debris, and residue created during Services remain the responsibility of the Client for collection and disposal, unless otherwise agreed in writing.

4. Health, Safety, and Environmental Conditions
4.1 The Company will comply with applicable laws and its own safety procedures.
4.2 The Client is responsible for ensuring the site complies with all legal, environmental, and safety requirements, including permits and approvals.
4.3 The Company may suspend or terminate Services if unsafe or non-compliant conditions are present; any resulting delays or costs will be borne by the Client.

5. Liability and Risk
5.1 All Services are performed at the Client’s risk.
5.2 The Company shall not be liable for:
· Pre-existing defects or deterioration in surfaces or equipment.
· Damage caused by hidden conditions or materials not disclosed by the Client.
· Business interruption, loss of profit, or consequential damages.
· Any fines, penalties, or costs arising from the Client’s failure to obtain permits, approvals, or regulatory compliance.
5.3 The Client indemnifies and holds harmless the Company from all claims, damages, losses, fines, and expenses arising from:
· Unsafe site conditions;
· Failure to disclose hazards;
· Lack of required permits or approvals;
· Government enforcement actions;
· Damage to third-party property or equipment;
· Personal injury caused by the Client’s negligence.
5.4 The Company’s maximum liability, if established, shall not exceed the value of the specific Services provided under the Agreement

6. Warranties
6.1 The Company makes no warranty, express or implied, regarding the suitability of dry ice blasting for any particular purpose.
6.2 The Client acknowledges that results may vary depending on conditions beyond the Company’s control.

7. Pricing and Payment
7.1 Fees are as quoted or agreed. Additional costs (including standby, delays caused by the Client, and extra material use) will be charged separately.
7.2 A deposit of [50%] is required before Services commence, with the balance due within 3 days of invoice.
7.3 Late payments attract interest at 100% per month and recovery costs.

8. Cancellation and Delays
8.1 Cancellations with less than 2 business days’ notice may incur full charges for mobilization, materials, and lost time.
8.2 If Services are delayed due to the Client (e.g., site unprepared, unsafe, or inaccessible), additional charges will apply.
8.3 The Company is not liable for delays caused by factors outside its control (e.g., supply issues, equipment failure, weather).

9. Insurance
9.1 The Company maintains liability and worker’s compensation insurance as required by law.
9.2 The Client is responsible for insuring its own property, plant, and equipment against damage during Services.
9.3 The Client’s insurance shall be primary in the event of any claim.

10. Termination
10.1 The Company may terminate Services immediately if:
· The Client fails to meet site safety requirements;
· Payment terms are not met;
· The Client breaches this Agreement.
· Upon termination, the Client remains liable for all Services performed and costs incurred.

12. Entire Agreement
This document constitutes the full and complete agreement. No verbal statements or prior correspondence shall override these Terms.

13. Acceptance
By engaging the Company, the Client confirms that they have read, understood, and accepted these Terms and Conditions in full.


