
Train AV – Environmental & Sustainability Policy
Aligned with ISO 14001:2015

1. Policy Statement

Train AV is committed to protecting the environment, preventing pollution, and fulfilling its compliance obligations
through responsible and sustainable business practices. We aim to continually improve our environmental
management and performance in line with the principles of ISO 14001:2015. This policy provides the framework for
setting and reviewing environmental objectives and supports our commitment to sustainable audio visual training
delivery.

2. Context of the Organisation

Train AV operates as a provider of professional audio visual training services. Our primary environmental aspects
relate to travel, energy use, digital infrastructure, and resource consumption. We recognise the expectations of
customers, partners, and other interested parties regarding environmental responsibility and sustainable delivery.

3. Scope

This policy applies to all Train AV activities, including online, hybrid, and face-to-face training delivery;
administration; procurement; and activities undertaken by contractors or associates acting on our behalf.

4. Compliance Obligations

Train AV commits to complying with all applicable environmental legislation, regulations, and other requirements
relevant to our operations. We will monitor and review compliance obligations as part of our management
processes.

5. Environmental Aspects and Impacts

Train AV identifies and considers the environmental aspects and impacts associated with its activities. Key aspects
include business travel, energy consumption, waste generation, and use of digital systems. Measures are taken to
eliminate or reduce significant environmental impacts where reasonably practicable.

6. Sustainable Training Delivery

Online and remote training is the preferred delivery method wherever practical, significantly reducing carbon
emissions from travel, accommodation, and physical venues. Face-to-face training is delivered only when technical
or operational requirements necessitate in-person attendance.

7. Resource Efficiency

Train AV operates a digital-first approach, minimising paper use through electronic course materials, certification,
and communication. Energy-efficient IT and AV equipment is selected where feasible, and unnecessary
consumption is avoided.

8. Waste Management and Pollution Prevention

Train AV is committed to preventing pollution and minimising waste. Waste is reduced, reused, or recycled where
facilities exist, and electronic equipment is disposed of responsibly through approved channels.

9. Procurement and Supply Chain



Environmental considerations are taken into account when selecting suppliers and partners, including sustainability
commitments, longevity of equipment, and support for low-carbon delivery methods.

10. Competence, Training and Awareness

Staff, contractors, and associates are made aware of this policy and are expected to support environmental
objectives through their activities and decisions.

11. Monitoring, Measurement and Performance Evaluation

Train AV monitors relevant environmental performance indicators such as training delivery methods, travel
requirements, and resource usage where appropriate, to support continual improvement.

12. Continual Improvement

Train AV is committed to continual improvement of its environmental management system and performance by
reviewing objectives, delivery models, and operational practices.

13. Communication

This policy is communicated internally and made available to interested parties upon request.

14. Management Responsibility

Train AV management is responsible for implementing, maintaining, and reviewing this policy and ensuring
alignment with business objectives.

15. Policy Review

This policy is reviewed periodically to ensure it remains suitable, adequate, and effective.


