
The Housing Authority of the City of Colorado Springs 

Colorado Springs Housing Authority   
An Equal Opportunity Employer 

JOB ANNOUNCEMENT 
Posting Date April 27, 2021 Closing Date: May 5, 2021 

Maintenance Technician II 

Salary:  $3,307 monthly  EXTERNAL POSTING 

FLSA Status:  Non-Exempt 

JOB SUMMARY:   As a Maintenance Technician II you will function as a lead worker while performing a variety of 
skilled/semi-skilled maintenance and repairs in support of CSHA systems and properties.  This is the second level 
Maintenance Technician class within the series.  Employees at this level receive only occasional instruction or assistance 
as new or unusual situations arise.  Employees in this position are cognizant of, and promote the operating procedures and 
policies of CSHA. 

MINIMUM QUALIFICATIONS:  Equivalent to the completion of the twelfth grade (high school diploma or GED).  
Proven success in a Maintenance Technician I position.  Possess a minimum of four years’ experience in maintenance 
service or related fields.  Demonstrate Journey level experience in a minimum of two skilled fields of maintenance work 
or specialized training in the maintenance field.  

ESSENTIAL JOB FUNCTIONS:  
1. Perform the full range of skilled maintenance duties and repairs of CSHA buildings, structures,

grounds and related systems.
2. Perform skilled/semi-skilled tasks in support of assigned duties to include; carpentry, plumbing,

electrical, mechanical systems, security hardware, HVAC, drywall repair, painting and masonry.
3. Lead vacant prep teams and verify vacant unit completion.
4. Complete assigned work orders following CSHA policies and procedures and ensure proper documentation.
5. Display above average organizational and time management skills to achieve job assignments.
6. Estimate time, materials and equipment required for job assignments; requisition materials as required.
7. Ensure adherence of safe work practices and procedures following both CSHA and OSHA guidelines.
8. Ability to communicate clearly & concisely with CSHA staff, clients, vendor’s & the public, orally & in writing.
9. Demonstrate exceptional problem solving skills.

10. Consistently meets and exceeds set goals while pursuing additional responsibilities.

 All fields in the application must be completed, including the Work Experience section, or your application may not 
be considered, even if accompanied by a resume.  Application can be found at www.csha.us  or by taking a photo of 
the following QR Code: 

http://www.csha.us/


 

 

 
 

BENEFITS SUMMARY/GENERAL INFORMATION 
 

A Detailed description of benefits can be found in the CSHA Employee Benefits Enrollment Guide  
 

MEDICAL 
INSURANCE 

Employee may choose from multiple tiers of coverage from option plans for 
themselves and dependents.  CSHA provides 80% of the cost. 

DENTAL 
INSURANCE 

Employees may choose from Companion Dental or Alpha Dental Plan Savings for 
themselves and dependents.  CSHA provides approximately 70% towards the cost of 
premium. 

VISION CARE 
INSURANCE 

Employees may choose between EyeMed and VSP for vision insurance. Employees 
may choose the coverage for the employee and their family. Employee pays the entire 
cost of this benefit. 

BASIC LIFE/AD&D 
INSURANCE 

Employer provides 1.5x annual base salary of life/AD&D insurance with a maximum 
of  $250,000 in life benefit. CSHA provides the cost of premium for employees.  

BASIC DEPENDENT 
TERM LIFE 

INSURANCE 

Basic Term Life coverage of $5,000 is provided to all CSHA employees without cost 
by HAI (written with UNUM.  Policyholder is Housing Authority Insurance, Inc.) 

VOLUNTARY 
LIFE/AD&D 

INSURANCE 

Participation in this plan provides coverage for the employee, spouse and/or 
dependent children.  Employee pays the entire cost of this benefit.  

 
PERA STD 

INSURANCE & 
DISABILITY 

RETIREMENT 

PERA provides members having five or more years of earned PERA service credit 
with a two-tier disability program.  One tier is a short-term disability plan which 
provides a maximum salary replacement of 60% and vocational rehabilitation after a 
60 day qualifying period.  The other tier is a disability retirement benefit based on 
employee’s highest average salary and service credit.  The monthly benefit continues 
as long as employee is totally and permanently incapacitated from regular and 
substantial gainful employment.  

 
 

RETIREMENT 

Participation in the Public Employees Retirement Association (PERA) is mandatory 
in lieu of employee's contribution to Social Security.  Employee contributes 8.5%; 
College/System Office contributes 10.5% to PERA, 5% to PERA AED, and 5% to 
PERA SAED.  Employees hired after March 1 1986, contribute 1.45% of taxable 
gross wages to Medicare.   

VOLUNTARY 
SUPPLEMENTAL 

RETIREMENT 
PLANS 

In addition to PERA, Employee may contribute to a voluntary supplemental 
retirement plan.  Investment plans available include PERA 401(k)  

 
COBRA 

If employment terminates, employee and covered dependents have the right to 
continue group health coverage (medical, dental, and vision).  Employee/Dependent 
pays entire premium and a 2% administration fee. 
 
 

PERSONAL DAY 
 

Employees are provided one 8 hour personal day each year.  
Leave is provided for employee’s personal needs.   



 

 
 

ANNUAL LEAVE 

 
 
Effective the first pay date in January of each year 100% of regular, full-time 
employee’s vacation will be placed in their vacation bank.  Vacation received is 
based on years of service.  A new employee will receive 88 hours of vacation upon 
completing 6 months of employment.  Employees are required to use 75% of allotted 
hours each year. Upon resignation/termination/retirement, employees will receive a 
payout prorated on the number of months worked during that year.   

 
 

SICK 
LEAVE 

Leave provided in the event time off is needed for health reasons for employee.  
Employee is provided sick leave in the amount of 96 hours which is placed in their 
sick bank for use through the year. Sick leave forfeited when employment terminates.  
Under the Healthy Families and Workplace Act, new employees will begin accruing 
sick leave immediately at a rate of 3.69 per pay period.  At 6 months, the new 
employee will receive the balance of their sick leave load up to 96 hours.  
Employee’s sick leave accumulation in excess of 960 hours will be paid out annually 
in January at a rate of four-to-one.  
  

HOLIDAY LEAVE CSHA observes the following paid holidays per calendar year: NewYear’s day, 
Martin Luther King day, President’s day, Memorial day, Independence day, Labor 
day, Veterans day, Thanksgiving and the day after Thanksgiving, and Christmas. 

FUNERAL 
LEAVE 

Provides up to 40 hours of paid leave at the time of death of a family member or other 
person.  Amount of leave granted is based on the relationship to the deceased and the 
distance and mode of transportation to the funeral. 

 
 
 

MILITARY LEAVE 

Provides up to 15 paid workdays in a calendar year to permanent employees who are 
members of the National Guard, military reserves, or National Disaster Medical 
Service to attend the annual encampment or equivalent training or who are called to 
active service, including declared emergencies.  Unpaid leave is granted after 
exhaustion of the 15 workdays; however, employee may request the use of annual 
leave before being placed in unpaid leave.  Employee is entitled to the same position 
or a like position with reinstatement of pay, seniority, rights and benefits as provided 
by statute.  When unpaid, this leave is not a break in service.   

 
 
 
 

FAMILY MEDICAL 
LEAVE (FMLA) 

Employees with one year of total state service and who have worked 1250 hours 
within the 12 months prior to the date that leave is to begin are eligible for up to 480 
hours of leave (paid or unpaid based on circumstances and leave balances available) 
for the birth and first year care of that employee's child; placement and first year care 
of an adopted or foster child; during the serious illness of employee, spouse, child, or 
employee’s parent;  active duty family leave is granted to an eligible employee when 
a parent, child, or spouse experiences a qualifying exigency directly related to being 
called to, or on active duty for a contingency operation.  In addition, up to 1040 hours 
of leave is granted to eligible employees who are a military caregiver leave is granted 
to care for a parent, child, spouse, or next of kin (nearest blood relative) who suffers a 
serious injury or illness in the line of duty while on active duty in support of a 
contingency operation.   

 
LEAVE SHARING 

(Vacation Donation) 

Allows an employee with one year of employment who is experiencing a catastrophic 
medical hardship, to request the voluntary transfer of annual leave from another 
qualifying employee.  All personal accrued leave must be exhausted and employee 
may not be receiving STD or Worker’s Comp benefits. 

 
JURY LEAVE 

Provides paid leave for jury duty. 



 

WORKER'S 
COMPENSATION 

Provides reimbursement for time loss, medical expenses, and rehabilitation associated 
with work-related injury or illness.  Accidents must be reported to the Human 
Resources Office within 2 working days. 

LIFE ASSISTANCE 
PROGRAM 

CSHA offers free, confidential and professional services to employees and/or family 
members, dependents and any other person residing in their household by providing a 
professional assessment, referral, and short-term counseling service.  Telephone 
number is 1.800.538.3543 
 

 
 
 Important Note:  The information provided in this chart provides you with a broad overview of your 

insurance and leave benefits.  Please refer to the CSHA Employee Benefits Enrollment Guide and 
benefit plan descriptions for additional information and specific detail. 

DIRECT DEPOSIT Payday is bi-weekly on Friday unless otherwise stated.  All employees must be on 
direct deposit.   

 
STAFF ID CARD 

Employee ID cards can be obtained from IT and must be on-person and presented as 
needed to be identified as essential personnel. 

PERSONNEL 
POLICY MANUAL 

All Employees will receive a copy of the most current Personnel Policy Manual 
(PPM). 

 
CSHA ALERT 

Employee will need to set-up their cell phone by text to receive emergency 
notifications i.e. weather delays and closures and other CSHA information.   

QUESTIONS? Contact your Human Resources Office, (719) 387-6730 
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