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The Gloucester Meals on Wheels Journey

Beginnings

In 1973 Mrs Dorothy Kirk travelled to Coffs Harbour to visit a relative and whilst there
was introduced to a support service in that community called Meals on Wheels
(MOW). Mrs Kirk thought that it was a wonderful service and that there were people
in Gloucester who could benefit from this service. Mrs Kirk then took this idea to the
local Country Women'’s Association (CWA) to gain support for the establishment of
such a service.

The CWA ladies agreed, and a steering committee was formed to investigate the
need for MOW and to secure support for this service. Mrs Christine Bolton was the
CWA President at the time. Together, they worked towards introducing this service in
Gloucester and a public meeting was planned to gain support and understand what
they needed to commence.

On 26 June 1973, the CWA Evening Branch arranged a public meeting at the Butter
Factory Auditorium. Fred Harvey chaired the meeting, and an invited representative
from the Council of the Ageing, Sydney was in attendance. Around 90 people
attended, which showed overwhelming support for this service.

Mr Fred Harvey, who was the Health Inspector at the time for Gloucester Shire
Council, provided valuable knowledge and support. The need for a Meals on Wheels
committee was evident and this was established, coupled with the need for a
constitution.

The first steering committee met in August that same year. Mr. Fred Harvey was
welcomed as he knew the requirements for food safety, he ensured that MOW would
have a base to commence operations, being the old Pre School (where the Senior
Citizens is now located).

There was no government funding to support this service at the time, in fact the
service was required to operate for one year to demonstrate the viability and need
before funding would be considered.

The steering committee looked at Dungog MOW as a model and did a meal run to
gain valuable experience. The Dungog service operated from the RSL Club, which
also provided great insight as to what was required. The use of foil containers was
considered; however, this added an additional cost to the meals.

The 1970’s

In the early 1970s the world economic environment had changed dramatically. The
'stagflation’ of the Australian economy reflected the greater world recession,
triggered by oil price rises in 1973-74. In Australia, Gough Whitlam was Prime
Minister from 1972 to 19 74. Both the manufacturing and rural sectors experienced
substantial decline in employment levels between 1973 and 1980 This was a period
of profound economic distress in Australia, with rising inflation and unemployment.
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COUNTRY WOMEN'S ASSOCIATION OF N/SW

GLOUCESTER EVENING BRANCH /
/

ALL COMMUNICATIONS /
To BE ADDRESSED TO /
THE “SECRETARY” 4

The S % /15 Bowman Street,
S Soreustds g / GLOUCESTER. 2422.%
S;ragiord Church of “ngland ILadies Guild,

- Stratford Post Office 1A
’;TRi‘TFOR-D . 1- x W : 2422 . ’ / 2nd N ICb, l973 -

o Do i /
/

Dear Sir/Madan,

Meals=On=ltheels Seryice

Our organisation is inte#ésted in starting a Meals-
On-lhecels service within the fownship of Gloucester. e have
nmade several preliminary enquiries and have received information
£rom the N.S.W. Council of zhe Ageing and also the lMeals=0On-
ilheels Organisation operatihg in Taree. At this stage we wish
to know if other organisat;ons in Gloucester would be interested
in sceing this service commence in the town, and perhaps
assisting in the delivery of meals. If sufficient interest
is shown from the various organisations a public meeting may
be ealled to discuss thé matter more fully. It is hoped that
a Guest Speaker from the N,S.W. Council of the Ageing could (
attend this meeting ag well as @ representative from the
Taxce Meals—On-Wheels'Organisation.

If your Club Would be interested in the establishment
of a lleals=-On=Vheels service in Gloucester would you please
contact the undersigned prior to 28th March, 1973,

5,

N
Yours faithfully,

/’/ /9/ | P lCer

{(Miss) J. Miller,
Hon. Secretary.

1973 -A letter to Stratford Church of England Ladies Guild seeking support in the establishment of the service
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Despite these conditions, donations were sought from the local community, which
were secured, and the service commenced. Donations were received from
individuals, groups and associations coupled with pledges of support to deliver the
meals. To put the community’s generosity in perspective, $100 in1974 is equivalent
to $624.15 in 2024.

The service needed cooking equipment, which was secured via further donations
from business, individuals, and community groups. To survive and grow, local people
would also donate food from their farms and gardens to save costs. Every ingredient
was thought about, the cost, what it can be used for and the exact measurement for
recipes as there could be no waste.

A list of donations that were received - Cash $420.00 (about $2,500.00 in today's
value), a frypan, set of saucepans, flour sifter, vegetables, meat, homemade
desserts and cakes.

The Launch

The service took off quickly and Mrs Flora Taylor was the first person to receive a
meal, Monday 4 February 1974, which was filmed for the news.

This first meal cooked was vegetable soup, braised steak and vegetables, baked
apple pie and custard or fluff, with 40z of orange juice. The meals were delivered
three days per week with the exception of public holidays. Many challenges were
met during this time, keeping costs down, and how to keep the meals hot.

In 1974 the cost of a meal was $0.45 per person, per meal. Meal numbers to the
30th of June 1974 was 486 meals. These were prepared and delivered to 10
individuals by 108 Volunteers.

The ‘Esky’ design of that time did not have straight walls and were not suitable, so
Mr Col Tonks fashioned draws of stainless-steel which fitted the Eskys better and
kept the food warm. These were donated by the Butter Factory.

Before a formal application for the Meals on Wheels subsidy, registration as a
Charitable Organisation and Personal Accident insurance all had to be in place.

The service was well aware of the social side of program, organising birthday cards
and visits on the clients special day, get well cards when they were hospitalized,
condolences and support when bereaved, and flowers and cards for Mother’s and
Father’s Days.

Christmas time called for a delivery the day before of half a roast chicken, baked
vegetables, Christmas pudding with custard and a floral spray.

The Volunteers often did small jobs for the clients whilst delivering the meal, such as
collecting the mail and dropping off shopping items or newspapers. From conception
it has always been about providing “More than a Meal”.

Annual Christmas parties were held and well attended at the Butter Factory
Auditorium.
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GLOUCESTER MEALS ON WHEELS

SEEVICE,

JUNE
1976. PREPARATION ROSTER. DELIVERY ROSTER. 1
! Wednesday Mrs G.” Richards. Mrs K. Bolten. PHh.580131.
2nd. Mrs R. Lemb. Ph.475. Mrs P. Randle. Ph.489. ‘
' Fridey Mrs R. Twomey. Ph.101. Mrs K. Relf, Ph 637«
4the. Mrs Carol Davies. Mrs Herb.Wilson.
i londey Mrs D. Baker. - Ph.b6id, Mrs J. Myers. Ph.369.
Tk, Mrs A. Howard. Mrs C. Chatwood.Ph.30L.
¢ Wetnoedeyy, . 5.¢. Faviey. Ph.112. Mr. F.K. Smith. Ph.2l,
et Mrs A.B. Campbell. Pl 25 Mrs Joe White. Ph.Bundl6D.
g EEIOEF g paaie e Ph.19. Mrs Keith Wilsom.
Eene VMrs Les Griffen. Ph.443% Mrs J. Doig.
R Monday
1l4th. RAULB L T E HaO i TeD A
- Wednesdayy, . whitmiii, Ph.292. Mrs B. McCarthy Ph.639.
= Mrs B. McSwan. Phi 584235 Mrs K. Everett. Ph.584229.
2y Mrst AT, Inces Bh.134, Mrs V. Rowney. Phid3r ~—
18th. Miss 0. Burton. Ph.658, Mrs O. Reeves. Ph.58095.
S, Mondey S0 B, White. Ph.242, Mrs Doherty.
218% yrs ¢. Merchant. Ph.684. Mrs M. Smith. Ph.36.
i Wednesda@ﬁrs J. Broadbent. Phsfl2 Miss J. Henderson.Ph.49.
23rd Mrs David Sansom. Ph.145, Mrs W. Phillips.
nfey 7 5 . i3 T3
4 Priday Mrs J. Byers. Ph.585536. Mrs C. Everett. Ph.58 Z
f] i
25th. Wi B Horticom. Ph.483. Mrs B. Montgomery.Ph.584221
« Monday yrs A, Isaac, Ph.588217. Mrs J.E. Berry.
28th. Mrs S. Isaac, Ph.595. Mrs J. Gear. Ph.237.
- Wednesdag,.. 4 x, Boorer. Mrs R. Middlebrook.Ph.380.
30ths Mrs K. Ribbons. Mrs M. Wilson. Ph.89.
Cpommencement Time. Commencement Time
Approx. 9. am. Approx 11.25 am.
A 1976 delivery roster.
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In August 1974 Mr Harvey left Gloucester for Maitland. His knowledge, enthusiasm
and support during his association with the local service was instrumental in it's
establishment and growth.

The Gloucester committee was able to pass on the experience and knowledge
gained from Mr Harvey, with the Forster and Taree services.

Mr Darryl Maytom took over the role of Mr Harvey, soon after this Gloucester Shire
Council employed Mr Barry White as the Health Surveyor who quickly became
involved and became President of Gloucester Meals on Wheels.

The government subsidy had been approved for $0.30 per meal, so $0.15 per meal
was the shortfall of the cost. Local support was generously given, and it was wide
and varied. The Council, the local pharmacy took phone messages and the small
shop next door to the Pre School operated by Mrs. Grace Griffths who took phone
calls and messages, stored the garbage, and helped out in any way she could.
Other voluntary assistance came from Mr Les Cartwright (Auditor), Mr Richard
Bowen-Thomas (legal), the media outlets and all the local clubs and support groups.

In 1977, 1096 meals were cooked and delivered to 18 individuals.

Additionally, by this time the Eskys required some attention and repairs. Mr Payne
from BLine Boats and Canoes repaired these Eskys that also included ensuring
straight sides for easy storage and transportation of the food and the containers.

Gloucester Soldiers Memorial Hospital

In 1977 the service moved to Gloucester Soldiers ‘ ‘ Having grown up in
Memorial Hospital. Gloucester | have known
From Monday, 7 February 1977, all meals were many of the clients on
cooked at the Hospita! and the Volunteer coqks then then Meals on Wheels
became Volunteer deliverers. The food remained .

freshly cooked, and the menu often had treats made run, so when | decided to
by the cooks at the hospital that included farm fresh volunteer it was a great

produce donated by locals.

chance to reconnect with

Over the yetars. costs contlnueq to rise for food and Sla e se ol e
many negotiations occurred with the Hospital. By the
end of 1979 the meals cost $0.65 from the hospital make new ones.

and the clients were paying $0.70. C ’ ,
- Vicki.

1980 saw moves from the government to formalise
The running of Meals on Wheels services. Home and
Community Care (HACC), a joint Commonwealth and State Government funding
initiative, provided the financial resources needed. This funding was a new
experience for the committee with a lot of learnings when this occurred in 1985.

With this Government involvement came many regulations governing the service
such as formalized Food Handling Safety and Hygiene rules.

50 Years of Meals on Wheels in Gloucester Page 7 of 26



‘ ‘ I remember we delivered to Frozen meals were introduced by

Mrs Turner, and she would eat NSW Health in 1999, which was
the main course for lunch, the

met with a lot of resistance. As a

way to primarily cut costs all NSW
soup for her tea and the dessert Health facilities would no longer

for her breakfast. She lived in prepare meals on-site, and fresh

. fruit would be substituted with fruit
the home now occupied by the juice.
museum. , ’ The Volunteer committee was
. now faced with service standards of
Elaine M. operation, the GST, operational matters such
as Food Safety, OH&S, Client Information and referral
records, data reporting, service fees to be charged and acquittal of
funding, whilst continuing to operate as a Volunteer-based service run by a Volunteer
committee. The promise of a computer came from the government to manage the
increased burden of accountability to the government. The government introduced a
monitoring process to measure standards for service funding by an audit process.

w < C e \'“(h éf;;,
‘ (%ﬂgﬂ!g ToC FEIN STREET g

| gl % = 4 I
Meals on Wheels Volunteers and staff on the move to the Majestic Centre, King Street.

The 2000’s

In the early 2000’s John Howard was Prime Minister, and Australia’s health system
was undergoing many reviews and restructures.

In 2001 price rises started to bite! In 1998 the cost was $2.00, then up to $2.40 in
2001. The Health Service informed the committee that the cost to produce a meal
was $3.75 and this would soon take affect. So the price to the client went up to $4.65
per meal. Funding from the government at that time was for the operational and
administrative costs involved. In 2002 the need for an office base became evident,
funding was put aside to purchase some office equipment and the equipment was
stored at Gloucester Home Maintenance office.

50 Years of Meals on Wheels in Gloucester Page 8 of 26



In 2004 the Volunteer committee identified the need for a paid employee to handle
the administrative side of the operation.

This was the thirtieth year before a paid person was required, a huge effort from an
amazing group of generous individuals to have developed, grown and managed this
service to our community.

On the 6 April 2024 the Coordinator of Food Services commenced. Managing an
employee added another layer of responsibility to the voluntary committee. The
meetings, which had always been held of an evening, were now held in the day, and
from 15 October 2004 the meeting recordings went from hand writing to typed.

In 2005 an Administration Assistant was also employed.

In mid-2006 the Food Services Coordinator
departed, and a new Manager was employed. ‘ ‘ Gwennie Moore
Cook-Chill food, which was produced offsite by . .

Hunter New England Health, was introduced to the loved delivering Meals
local hospital and Meals on Wheels. on Wheels and made

The value of meal alternatives that included social many friends among
contact such as meeting at different venues was her clients. She
recognized and the ‘Eating with Friends’ initiative
was established.

travelled from our farm
to Gloucester. , ,

In 2007 everything became electronic, including
payments from the bank, and mobile phones made
their way into day-to-day life.

Alternative frozen meal providers were sourced to add another option for clients to
choose.

In 2008, 3857 hot fresh meals and 1944 frozen meals were delivered to the
community. The Manager was employed for 25 hours per week.

In 2009 the service was reviewed by the government to see if it complied with all the
expectations and standards in place for a funded aged care service.

Gloucester’s Meals on Wheels committee decided to move away from the hospital’s
Quick/Chill meals, and to source frozen meals from a supplier in Wollongong.
Freezers were purchased and more office space was needed. The level of training
needed by Volunteers increased, and Strategic Planning commenced.

In 2010 a meal cost $8.00.

After the departure of the service’s Manager the committee approached Bucketts
Way Neighbourhood Group Inc. (BWNG) to auspice the service.

From the 1 of January 2011 the local volunteer group known as Gloucester Meals on
Wheels no longer operated. The last meeting was held on the 24" of March 2011.

50 Years of Meals on Wheels in Gloucester Page 9 of 26



BWNG picked up the torch and continued to investigate and trial different ways to
improve the meals and support that a food service can offer. Client numbers were
low at this time as frozen meals were less popular with the clients.

~ 4 i

‘ ‘ w¢é ;"
m .\
A

Delivery Volunteers Priscilla and Pam.
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Blueprint employees with representatives of partnering Registered Training Organisations.

Rebooting the Hot Meals on Wheels Delivery

It was clear from the feedback of existing clients, and people enquiring with BWNG
about food services that there was a need for:

e Freshly cooked meals delivered to the person's home.

e Eating out with friends was a popular initiative.

e Frozen meals had a place for many people, including those who live out of
town.

e Support for in-home meal preparation was growing.

In 2018, identifying the value to clients of freshly-cooked, nutritious hot meals,
BWNG launched a social ventures initiative called ‘Blueprint Kitchen’.

From a refurbished commercial kitchen in Britten Street, Blueprint operated as a
training kitchen and social space for the community. Trainees earned nationally-
recognized qualifications while preparing the hot meals each day, from fresh, locally-
sourced ingredients, and operating a café as a commercial venture.

The ‘Blueprint Project’ received the 2018 Meals on Wheels NSW Innovation Award.

During the two and a half years of operation from the Britten Street premises over
5,000 freshly-cooked hot meals were prepared and delivered.

In 2020 increases in leasing costs, along with COVID-19 saw the service move from
the Britten Street premises to Gloucester Country Club.

2018
INNOVATION AWARDS

The Britten Street Project

Bucketts W
Neighbourhood Group
Meals on Wheels

Erin Lute & Kylie Tull with the 2018 Innovation Award.
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The Effect of COVID-19

In 2020 the onset of the COVID-19 pandemic brought unprecedented challenges,
both for the organisation and for the broader community. As well as meeting the
nutritional needs of clients, the service’s role as a lifeline to the outside world had
never been more obvious. Throughout ‘the lockdown’, social distancing regulations
and mask mandates many clients were unable to, or advised against venturing
outside of their home.

This was also a challenging time for sourcing the human resources needed to
operate the service, as many Volunteers were themselves of an age vulnerable to
COVID-19.

BWNG’s Ageing and Disability Services employees delivered meals throughout this
period.

Meals on Wheels Today

With the effects of the pandemic dragging on, BWNG identified that a reliable
premises was key to ‘future-proofing’ the service.

In 2021 BWNG procured a custom-made mobile kitchen, which was installed at the
organisation’s King Street premises.

During the van's first year of operation the services saw a 35% increase in the
number of fresh meals. From its launch the kitchen has maintained an ‘A’ rating (The
highest rating possible) from the Department of Primary Industries throughout
regular compliance inspections.

In 2023, based on client feedback a weekly menu of home-style desserts was added
to the menu options. This initiative has been immensely popular, with 200 desserts
ordered in the first month alone.

Today, Gloucester’s Meals on Wheels continues to serve the community from the
custom-built kitchen at King Street. The program relies on 15 Volunteers, provides
employment and training opportunities to four local people plus injects over $100,000
annually into the local economy.

MEALS ON
WHEELS DAY

by e 2 NG
g, A VAR

Delivery Volunteers Cheryl, Priscilla and Pam with Coordinator Leanne and Chef Naomi.
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My Journey with Gloucester’s Meals on Wheels
- BWNG CEO Anna Burley

My earliest links with Gloucester Meals on Wheels were peering through the window
of the kitchen at the Gloucester Pre School and seeing the largest cooking pot ever
with pumpkin on the boil. This is when my mother, Mrs Jenny Burley, was on the
roster to cook. My sister, brother and | had to be good whilst she was doing this! My
next memory was when Mum was on the roster to deliver and the pickup was from
the Hospital — through a door and corridor that was foreboding. | remember pulling
up to this side door and some women in blue dresses bought out food and was
placed in the car boot and | tagged along with Mum to do delivery.

When | moved to Sydney, as most young people did. The Gloucester Advocates
were kept by my parents for me to read when | returned home on visits, you know
the catch up on hatches, matches and dispatches.... | followed the reports of the
meetings and community commentary on the various changes to the Meals on
Wheels program — the cook - chill and frozen methods. | noted then the importance
of support that elderly community members needed and how much effort was
underway to maintain these services.

Jumping forward 30 years in my role as CEO of BWNG and one comment relayed to
me from Mrs Kerry Chisholm about her delivering one frozen meal on a Wednesday
is not a good thing.

This really resonated to me to review the MOW program and to see how we can get
back into delivering fresh hot cooked meals to elderly clients.

This instigated a lengthy process, | know this because Robyn Laurie kept telling me
to hurry up! But undertaking legislated review and project planning and re-building
does take time. But with the BWNG team at the time, the late Kylie Tull and Erin Lute
steering BWNG efforts the Blueprint Training Kitchen evolved to maintain this
valuable service to the Gloucester community.

| A L. I

Anna addressing a gathering celebrating 70 years of Meals on Wheels in Australia, September 2023.
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25-year journey for Meals on Wheels

(Cont. from Page 1)

“But despite these
management differ-
ences, Meals on Wheels
remains a very personal
and high respected part
of the Gloucester com-
munity and we the
deliverers of the service
enjoy what we do and
know that it is appreci-
ated by those who
receive it.

“We feel it is someone
calling in every day, to
see those who are shut
in at home and I know
they like to see us,” she
said.

E e |
* Helen Parsons is cur-
rent  secretary  of

Gloucester Meals on
Wheels Service.

Mary Chisholm, cut the 25th anniversary cake for
Gloucester Meals on Wheels on Wednesday.

* Four of the inaugural office bearers of
Gloucester Meals on Wheel Service back in 1974
were Elaine Knox (treasurer), Heather Blundell
(cooking convener), Glenda Leadenham (nee
Wellard, roster convener) and Dorothy Kirk (sec-
retary).

* Four ladies have been delivering for Meals on Wheels during the 25-year
history of the Gloucester body and received recognition at last Wednesday’s
function, Del Baker, Christine Bolton and Dulcie Townsend. Joy Myers, who
was absent, was another who received the recognition.

Enthusiasm
for arts and
cultural group

After an initial gathering, which attracted a large
number of Gloucester residents interested or active
in artistic/cultural pursuits, there was much
enthusiasm and support for the formation of a
Gloucester arts and cultural group affilliated with
the Arts Council of NSW.

many enthusiastic and motivated people keen to
become involved in a variety of areas whether the-
atre, art, craft, music, poetry, dance.

There are so many creative and talented people
in Gloucester that it seems a pity not to utilize their
talents. This would hopefully widen the musical,
artistic and cultural experience of the wider com-
munity.

We are having our first meeting on February 18
at 7.30pm in the High School library. This meeting
will be to elect committee members, look into
becoming part of the Arts Council NSW and
organising sub-committees to facilitate some initial
activities.

It is envisaﬁed that members of Taree/Regional

Arts Council NSW will be in attendance to provide
inq_ut and guidance.
his group could certainly provide long term

economic and cultural benefits for the Gloucester
region and is therefore very exciting. As a member
of the Arts Council NSW), this local group will be
an umbrella organisation that can link all of the
cultural and artistic groups/individuals in our dis-
trict.

The School of Arts is a wonderful community
building and should be ideal as a meeting place for
a diverse range of workshops, tuition, exhibitions,
music evenings — you name it!

Culture is about the whole range of activities
available in a community. It is important to encour-
age and support every community organisation
that provides education, participation and enjoy-
ment.

We need your input, enthusiasm and involve-
ment, so come and be part of this exciting commu-
nity initiative! See you there!

'KEEP THE RAIN AND
= =<-HEAT QUT-WIE
2 ALUMINIUM
MISTARLITE ) WNINGS
The perfect way to shelter your
doorway or window from the
sun and rain
Available in wide
range of colours
Call Lea today for
FREE measure

bk 3

.
W

C&Dpgy,
ey

* SINGING FOR FUN GROUPS
8-14 year olds $8.00 per hour

* DRAMA GROUPS: (confidence building)
8-14 year olds $8.00 per hour

* INDIVIDUAL PIANO LESSONS:
$12.50 per half hour

To be held weekly at Barrington Hall
\_ Call Ros on 6558 3130 or 0418 387543 )

i

I T R

e e e ey
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A spokesperson said it was wonderful to see so [

of Ride-On & Push

1999 Viki
Mowers Li\%,htyveigm‘ El_lnegcl:tric
Brush Cutters & >

$6.99..

$4.99.,

Frying
Blade
Steak

$4.99..

Lean
Corned
Roll

$2.99..

Pork
Forequarter
Chops

$5.99.,

Chicken
Schnitzels

$10.99..

BBQ
Lamb

Sweet n
Sour Pork Gl

$8.99..| $4.99..

— Free home delivery —

DARREL’S GOURMET
BUTCHERY
Ph 6558 1009

—  LOOK NO FURTHER!!! —

S
ARRIVED!!!

e e e R
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As seen in
Women's Weekly,
A a4

Chainsaws at

and quote

AVON VALLEY
BLINDS

135 Church Street
Phone 6558 1217

Why not @mail your next
advertisement or editorial
contribution to The
Gloucester Advocate?

The §ddress is:
rooster@midcoast.com.au

Deadlines:
10am Friday — all general contributions
10am Monday — weekend sport and functions

GRAHAMES OF
GLOUCESTER

Ring Neville or Andrew

=Y

The Gloucester Advocate, Wednesday, February 10, 1999 — 3



Meals on Wheels report

Mrs Dorothy Kirk, sec-
retary presented Glouces-
ter Meals on Wheels first
anuual report:

The Gloucester CWA
Evening Branch called
a public meeting which
was held on 26th June,
1973, after invitations to
various organisations had
been sent inviting repre-
sentatives to attend and
discuss the formation of
a meals on wheels *ser-
vice in Gloucester.

Mr Fred Harvey was
invited to act as chair-
man who later introduced
Mr Clarke, field officer
from the NSW Council of
the Ageing who addressed
a gathering of about 90

people.
Mr Clarke spoke at
length on all aspects of

the service stating it was
purely a voluntary ser-
vice and was often the
only means of outside
contact many people had.

He also spoke about
the preparation and de-
livery of meals and the
social side of the service.

Mr Clarke said in most
places it was prepared at
hospitals and  delivered
by voluntary helpers and
had been in operation
since 1957 with over 130
service operating within
New South Wales and in
no place had it ceased to
function.

A steering committee
of eight persons Wwas
then formed to investi-
gate the need and to ob-
tain suitable facilities, A
letter was forwarded to
the 'Gloucester  Soldiers
Memorial Hospital asking
if it was willing to co-
operate with the prepera-

tion of meals.

A letter was later re-
ceived from the Hospital
Board stating that the
Hospital was unable to
give any assistance.

After investigations,
Mr Harvey reported the
Community Centre Kkit-
chen was available for
use.

In August four mem-
bers visited Dungog to in-
vestigate the operation
of the service there. Dun-
gog members were most
co-operative supplying in-
formation with the set-
ting up and running of
the service for which we
are most grateful to them.

The steering committee

renorted its findings to
another Public Meeting
held on 23rd October,

1873. It. was then decided
the Gloucester Meals on
Wheels be formed and a
Committee  of eight,
namely, Mr F. Harvey,
Mr H. Gray, Mr F. K.
Smith, Mr E. Green, Mrs
H. Blundell Mrs E.
Knox, Miss G. Wellard
and Mrs D. Kirk were
duely elected.

The first Committee
Meeting of the Service
was held on 31st October,
1973, when it was the
decision to adopt the
Dungog Meals on Wheels
Menu, commencement
2:te would be Menday
4.h February 1974, ard
thic cost be 45 cenis per
person, per meal, served
each Monday, Wedneslay
aud priday witih' the #X-
> gonof Bubke  SEaT
days and the December-
January school holidays.

Formal applications for
Meals on Wheels  Subsi-

({4

sidy, Registration as a
Charitable  Organisation
and Personal Accident
Insurance for Volunteers
had been applied for.

Volunteer rosters simi-
lar to the High School
roster was drawn up for
the months of February-
March and were delivered
before Christmas.

“he cooking convenor,
Mrs Blundell and Mrs
Wellard visited Durgog
in December to seek final
details before commence-
ment.

On 29th January, 1974,
a meeting of the service
was held at the Communi-
ty Centre and was attend-
ed by about 75 volunteers,
when the chairman, Mr

‘Harvey, spoke on all as-

pects of the running of
the service and viewed
all the cooking utensils
and ingredients and a
sample meal was set up
on display in the various
foil containers.

The Service commenced
on Monday 4th February,
1974, with eight very ap-
preciative recipients.

The service has now
been affiliated with the
NSW Council of the Age-

C]

In April, Mrs Knox
resigned from the posi-
tion of Treasurer, ow-
ing to ill health, but still
remains a member of the
Committee, Mr Gray ably
filled the position.

To the 30 th June, 1974,
486 meals, weekly aver-
age 23.3 meals have been
prepared and delivered to
10 recipients at various
times by 108 voluntry
helpers. Donations total-
ling $420.00 have been
received together with

donations of a frypan,
set saucepans, flour sifter
etc.,, vegetdbles,. meat
eggs ete for which have
gratefully been received.

On the social side of
the service, from the
Committee and Members
of the service, birthday
cards have been sent to
the recipients and visited
where possible, “get well”
cards sent when in hos-
pital and condolences to
the bereaved. Also had
the pleasure of Diamond
Wedding . Anniversary
congratulations to Mr
and Mrs Yardy, Cards
and posies of chrysanthe-
mums were delivered ~to
the ladies prior to Moth-
ers Day, these were very
much appreciated.

It is with regret to
receive the resignation of
of our President Mr Har-
vey, who is to take up
duties with the Maitland
City Council. Mr Harvey
has been the backbone of
having the service es-
tablished and we have
been very fortunate to
have had his  guidance
during its infancy. The
best wishes of each and
every one of the members
goes with him in his
new appointment.

We have heen able to
Zive assistance to For-
ster members who are
shortly due to commence
service in that arvea.

The rosler COnvenor,
Miss Wellard, is very
grateful for the co-0p-
eration from the members
on the roster and for
those who are not on the
roster but help at short
notice,

The cookitig Convenor,
Mrs Blundell, has done a

| delivered meals with my
mother. She used to enjoy
chatting with the clients. She

said the best reward was seeing

their smiling faces.

-Pam

))
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wonderful job with ord-
ering on budgeted funds
and supervising the run-
ning of the kitchen.

The service is most
gratefull to the Glouces-
ter Advocate and Radio
Station “2RE"” Taree, for
advertising the weekly
roster and news items at
various times, all free
of charge. °

Manv thanks goes to
the CWA Evening Branch
members who help serve
supper at the Public
meetings of th service,
and to Mrs Grace Grif-
fiths at the school shop
with the keys and mes-! '
sages etc to the many,
other people who help in
so many ways, to the
local stores, carriers,
Gloucester Shire Council,
Hon Auditor, Mr Cart-
wright, Hon Solicitor, Mr
Bowen-Thomas, we say
thank you.

I would like to thank
each and every one of|
you it is very gratifyirg
to see so many people.
willing to zive their time |
and assistance and I feel
the success of the service
lies in the fact of the
wondrful co-operation we
have received. l

My peronal thanks go
to Mr Harvey who has
been a tower of strength,
to the cooking convenor,
Mrs Blundell and the
Roster Convenor, Miss
Wellard and the treasur-
er, Mr Gray, and all oth-
er members of the Com-
mittee who all have been
very helpful in making
this year satisfuying oue

and trust the coming
year proves to be even
better.
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More Historical Documents

Phone 52 2337.

18 River St
Taree, 2430.

2nd Peb. “73s

Hon. Secretary,

C.W.A. of N.B.W,
Gloucester Evening Branch,
15 Bowman St.

GLOUCESTER, 2422,

Dear Miss Miller,

I am in receipt of your letter enguiring
regarding setting up a lMeals—-On-Wheels Service in
your district, and I am happy to furnish you with
any information that may be of. help.

In the first instance, a meeting was called
of interested groups and people, and a comuittee was
formed according to the lMemorandum of Rules (copy hereto).
The Manning River District Hospital supplies meals to
recommended recipients at a charge of 35c¢ per meal.
We receive a generous subsidy from the Commonwealth
Government — 15 cenbts per meal plus an additional 5 cents
per meal if fruit or fruit juice (containing Vitamin c)
is supplied,

In order to get the subsidy, you must contact
the Director of Social Services, Australia House, 38
Carrington St., Sydney, for an application form after
you have formed your Committee and made arrangements to
have the meals supplied.

The volunteers are rostered to deliver meals and
collect the 35 cents which is paid direct to the Hospital -
at the end of our financial year the Neals-On+Wheels
Committee pays the Hospital a further amount out of the
subsidy towards the meal costs. The Comuittee also pays
for the cost of equipment used, i.e. containers for hot
dinners and plastic bowls and beakers for sweets and soup.
The dinner consists of meat and veges., stewed fruit (in a
container) and every day an ice cream slice. The ice cream
sometimes presents a problem to keep firm in hot weather
and at present we deliver these in a very small Esky box.
Also, a beaker of soup (cold) is delivered to be used
later on., Also, & slice of bread and butter. Plus an
orange, tomato or specified fruit.

I am enclosing a copy of our volunteer roster from
which you will see that Church groups and other organisations
are responsible for finding a driver and helper on certain
days. It is a great help to the roster clerk (myself) to
have these groups look after their helpers and find replace-—

ments when necessary. There are also individual helpers
who contact me when unable to go. I also have & list of
people who will help out in emergencies and are not listed
on the general roster.

(over

e I S R G SR S
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It, of course, depends on the number of helpers
available, but we find that we average a turn only
once in seven weeks.

I forgot to mention that the hot dinners are
delivered in a big Esky - each dinner is put in an
aluminium cake pan and covered with Glad-Wrap. The
hospital does this, first having served them very hot -
and we find that in this way they keep very hot.

If you would like to take the opportunity
to go around with us one day in order to see just
how it works I would be very happy to arrange this. Just
'phone me at the above number.

We leave the dinnersg in their containers and
collect the empties the next day. The recipients of
meals are recommended by their doctors and the Social
Worker at the hospital administers the scheme in
conjunction with our Committee.

Trusting the above will be of help to you,
and that you will be successful in gedting a scheme
under way as we feel that a lMeals-On-Wheels service
is a great asset to a town,

Yours i;}t?ézi%g,

(Mrs.) L., HIll
BE#E&Ke Secretary )
Manning District Meals-On-Wheels Committee
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The Original Recipe Book

Amazingly, Mrs Kirk has kept the
original book of recipes used by
the cooks.

In the early days of the service
the budget was very tight. All
portions had to be measured
carefully as no wastage could be
afforded.

Here are a few pages and recipes
from the book.
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70™ Anniversary of Meals on Wheels in
Australia

In September 2023 BWNG hosted an event
celebrating the 70th anniversary of Meals on
Wheels in Australia. Attendees included Dr David 1] 5 4 = ¥
Gillespie Federal Member for Lyne, Mid Coast ' z iy & : SO
Mayor Claire Pontin, and Tim McGovern of Meals 1] A : A\ Az
on Wheels NSW, who all travelled long distances, || ' 2 '
and took time out of their busy schedules to
attend.

F

Although the day’s event was about celebrating
the national organisation that is Meals on Wheels
Australia, we also tipped our hats to the many,
many people who have shaped and contributed
to Gloucester’s own Meals on Wheels service
since its inception in 1974.

It was great to see individuals from all stages of

the local service’s journey come together. L3 iy G Vs e
Dr Gillespie even joined our Volunteers to deliver Dr David Gillespie MP delivering Meals on Wheels.
Meals on Wheels in the community. [ R e ]

A local celebration marking 70 years of Meals on Wheels in Australia, September 2023.

-
CELEBMNATING ¥
P %% > | Yeams=
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This information has been complied by Bucketts Way Neighbourhood Group
Inc. with help from many members of the community.

Every effort has been made to ensure the accuracy and completeness of this
document. However, Bucketts Way Neighbourhood Group Inc. makes no
warranties, expressed or implied, regarding errors or omissions and assumes
no legal liability or responsibility for loss or damage resulting from the use of
information contained within.

For any enquiries about this booklet please contact our team.

BUCKETTS
W

AY Neighbourhood
Group Inc.

bwng@bwng.org.au | www.bwng.org.au &%
PO Box 101 | 88 King St | Gloucester NSW 2422
Ph: 02 6558 2454



