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ÑőĲШ]ũŸƨĦĲƚƣĲƖШ~ĲċũƚШŸŰШìőĲĲũƚШsŸƨƖŰĲǃ 

7ĲŊŔŰŰŔŰŊƚ 

In 1973 Mrs Dorothy Kirk travelled to Coffs Harbour to visit a relative and whilst there 

was introduced to a support service in that community called Meals on Wheels 

(MOW). Mrs Kirk thought that it was a wonderful service and that there were people 

in Gloucester who could benefit from this service. Mrs Kirk then took this idea to the 

local Country Womenôs Association (CWA) to gain support for the establishment of 

such a service. 

The CWA ladies agreed, and a steering committee was formed to investigate the 

need for MOW and to secure support for this service. Mrs Christine Bolton was the 

CWA President at the time. Together, they worked towards introducing this service in 

Gloucester and a public meeting was planned to gain support and understand what 

they needed to commence.   

On 26 June 1973, the CWA Evening Branch arranged a public meeting at the Butter 

Factory Auditorium. Fred Harvey chaired the meeting, and an invited representative 

from the Council of the Ageing, Sydney was in attendance. Around 90 people 

attended, which showed overwhelming support for this service. 

Mr Fred Harvey, who was the Health Inspector at the time for Gloucester Shire 

Council, provided valuable knowledge and support. The need for a Meals on Wheels 

committee was evident and this was established, coupled with the need for a 

constitution.  

The first steering committee met in August that same year. Mr. Fred Harvey was 

welcomed as he knew the requirements for food safety, he ensured that MOW would 

have a base to commence operations, being the old Pre School (where the Senior 

Citizens is now located).  

There was no government funding to support this service at the time, in fact the 

service was required to operate for one year to demonstrate the viability and need 

before funding would be considered.  

The steering committee looked at Dungog MOW as a model and did a meal run to 

gain valuable experience. The Dungog service operated from the RSL Club, which 

also provided great insight as to what was required. The use of foil containers was 

considered; however, this added an additional cost to the meals.  

ÑőĲШΝΦΤΜќƚШ 
In the early 1970s the world economic environment had changed dramatically. The 

'stagflation' of the Australian economy reflected the greater world recession, 

triggered by oil price rises in 1973-74. In Australia, Gough Whitlam was Prime 

Minister from 1972 to 19 74. Both the manufacturing and rural sectors experienced 

substantial decline in employment levels between 1973 and 1980 This was a period 

of profound economic distress in Australia, with rising inflation and unemployment.  
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Despite these conditions, donations were sought from the local community, which 

were secured, and the service commenced. Donations were received from 

individuals, groups and associations coupled with pledges of support to deliver the 

meals. To put the communityôs generosity in perspective, $100 in1974 is equivalent 

to $624.15 in 2024.  

The service needed cooking equipment, which was secured via further donations 

from business, individuals, and community groups. To survive and grow, local people 

would also donate food from their farms and gardens to save costs. Every ingredient 

was thought about, the cost, what it can be used for and the exact measurement for 

recipes as there could be no waste. 

A list of donations that were received - Cash $420.00 (about $2,500.00 in today's 

value), a frypan, set of saucepans, flour sifter, vegetables, meat, homemade 

desserts and cakes. 

ÑőĲШxċƨŰĦő 
The service took off quickly and Mrs Flora Taylor was the first person to receive a 

meal, Monday 4 February 1974, which was filmed for the news. 

This first meal cooked was vegetable soup, braised steak and vegetables, baked 

apple pie and custard or fluff, with 4oz of orange juice. The meals were delivered 

three days per week with the exception of public holidays. Many challenges were 

met during this time, keeping costs down, and how to keep the meals hot.  

In 1974 the cost of a meal was $0.45 per person, per meal. Meal numbers to the 

30th of June 1974 was 486 meals. These were prepared and delivered to 10 

individuals by 108 Volunteers. 

The óEskyô design of that time did not have straight walls and were not suitable, so 

Mr Col Tonks fashioned draws of stainless-steel which fitted the Eskys better and 

kept the food warm. These were donated by the Butter Factory.  

Before a formal application for the Meals on Wheels subsidy, registration as a 

Charitable Organisation and Personal Accident insurance all had to be in place. 

The service was well aware of the social side of program, organising birthday cards 

and visits on the clients special day, get well cards when they were hospitalized, 

condolences and support when bereaved, and flowers and cards for Motherôs and 

Fatherôs Days.  

Christmas time called for a delivery the day before of half a roast chicken, baked 

vegetables, Christmas pudding with custard and a floral spray.  

The Volunteers often did small jobs for the clients whilst delivering the meal, such as 

collecting the mail and dropping off shopping items or newspapers. From conception 

it has always been about providing ñMore than a Mealò.   

Annual Christmas parties were held and well attended at the Butter Factory 

Auditorium.   
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