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Acknowledgement of Country

Wewould like to acknowledgethe traditional custodiansof this land from the Worimi ,))
and Biripi Country& pay our respectsto Elderspast, present& future.

GathangWelcometo Country
Minyang nyurawubaliyn? Nyurayiigu maralabarraygu YiiWorimi/Biripi barray. Yii nyiirunba
barray. Yii Gathangguba barragathaynyiirun.

Englishtranslation:
What are you doing?Youhavecomehereto this country. Thisis Worimi/Biripi country. This
isour country. ThisisD | {i K lcguati§. &etusgotogether.
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About Us

Bucketts Way Neighbourhood Group I(BWNG) is aon-profit, locallyfocusedorganisation
formed in 1989 that provides a variety of essential community services to the people of Gloucester
andsurrounds

Our area of service spans from Limeburners Creek in the south to Krhrirbte east and
includes the communities of Gloucester, BarringtBandook Stratford, Craven, Wards River,
Stroud Road, Stroud, Booral and Allworth.

BWNG receives some government funding relies heavily on grants and donations to be able to
maintain ourextensive, diverse programmaeshich helpfill the gaps in serges available to local
people.

TheSafety Net and Community Connections programragsing and disability servicefraining,
Meals on Wheeldhealthtransportserviceand all logistical aspects of the organisation operate
gAGKAY . 2 bDQaKingBtbeY, Slausester NSW y y

BWNG enjoys partnerships withany other norprofit organisations andervices such as Legal Aid
NSW, Meals on Wheels NSW, Cancer Council NSWirsarttial Counselling Australia.

In partnership with various registered trangj organisations weoordinateregular short courses

sud as First Aid and Fire Safetaihing. Our King Street premises also provides a versatile space
for out-of-area training organisations and outreach programmes to operate fiehich gives our
rural community access to more of ttservices available in urban areas.

BWNG is governed bysaven member volunteer Boaaf Management voted in at therual
General Meetindpy the financial members of the organisation.

Over the last 3§ears,we have grown and evolved, becomioige of the largest employers in
Gloucester, and the only loehhsed provider of many essential services. Our team currently
consists of 28 volunteers and &Mployees.

Quniggecepresents

. conpeRHIYrawith

betweeour@rganisation, our

 clients &:tf@ﬂmmunmye

entwine o dreediun k. &ioutstretched

branchesiembpdy. assenlﬁmﬁnip
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Our Story

1989

2000

2002
2006
2007

2012

2014
2016

2017

2018

2019

2020

2021

2022

The Gloucester Neighbourhood Cenivasformed to procure funding for a speech
therapist for Gloucester Hospital. Identifying further gapbuoal serviceamore fundingwas
securedfrom the Department of Community Services (Da@3)sist locals experiencing
financial or geographical disadvage.

Aged Care services weraled out, and we begawffering transport, Meals onwheels,
social activities and respite care

WeKS /200FK38SQ Fd nn ¢&8NNBftft {GNBSG dned LIdZNOKI
14 QueertStreet was purchased to allow the Neighbourhd@ehtre to expand its services.

BWNG parteredwith Cancer Council NSW in assisting people in the community with
transport to their cancer treatment.

With demand for services increasing BWNG mdueeithe former butter factory building at
88 King Street. The Cottage moved in next door with the larger space creating room for
.2bDQa 3INBgAY3I aul¥F IyYyR aSNBAOSaA®

Founding CEO Georgine Wise retired and current CEO Anna Burley took the reins

All services made the final move into our npremisesat 88 King Street

Wa SN irtited an8 Adh@chair modified Kia Carnival was purchasettaosport
mobility-challengedtlients. The new vehicle wasnded through grants and an enormous
fundraising effort from the community.

A joint initiative commencedetween Energise Gloucester, Powershop and BWNG to install
30kw solar system on the roof 88 King $eet with the aim of redzOA y3 . 2 bDQa Sy SNJ
costs by 80a

My Aged Care services amled out and BWN@egisteredas an approvetDISprovider.
BlueprintTraining Kitchen openeid Biitten St and commenceskervice of a

re-booted hot Meals on Wheels service, which receivediesals on Wheels NSW
Innovation Award2018

BWNG successfully applied foN&W Environmental Protection Authority Organic
Infrastructure grant for a community kitchen food trailer to reduce food going into landfill.
. 2 b D3Q"Anniversarywas celebratedvith a Colour Run Community Event

Recovey Hub 2422 waset up under the auspices of BWN{provide assistance to local
primary producerexperiencing hardship specific to drought and other rural adversities.

Approval was received for BWNG to delittkrme Care Packages, making BWNG tiye on
locallybased Home Care Package provider
The Emergency Relief Programms relauncheds theSafety Net Programme

BWNG wasecognised as a seffinalist in the Prime Super Excellence in Aged Care category
of the Regional Achievement and Community Awards.

BWNGook delivery of acustommade kitchermpurposebuilt for the Meals on Wheels
service.

BWNG formedh partneship withCommunity Option® provide nonclinical support for
clients recently discharged from hospital.

BWNG launchedht Gathang Bvitalisation Project, offering a chance for members of the
local Aboriginal Community to leathe Gathandanguage paticipate in workshops and
reconnect with their culture.

BWNG commenceskrvices as an authorised Department of Veterans Affairs Provider.
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The challenges and achievements of the last year with our
F20dza 2y GKS @rarzy (2 W 2yySOi
agility from all employees with extraordinary outcomes.

| continue to celebrate the values that the organisation has

adopted; RespecCommitment, Integrity, Equity and

Independence. Our focus on these values at a program level

has created great opportunities for our staff and teams to

deliver and sometimes pioneer ways to achieve better

outcomes for the people in our community.

LG Aa GAYSEe Ay GKAA &SINRa NBLR
everything has been smooth sailing, butrgear in review

report (page 1% highlights just some of the activities and

notable achievements undertaken by the organisation and our

staff. This is a showcase of our feats and impact during

2021-2022 year.

Anna Rirley, CEO

During theyear,a significant effort by the Board of Management and staff occurred to devise our

Strategic Planfor2022 nut ® LG ¢+ a AydSNBAGAY 3 nowavheteyaddli 2 dzi Q
how of the organisation and in what manner it will operate over the next five years. Implementation

27F GKA& LXFY NBYFAYyAa FNIdAKG gAGK OKFy3Saz 2NJ
that BWNG will remain agile.

Throughout the process of devising the strategic plan, five pill&N&b F R2 LJASR o6& G(GKS . 2
Board of Management and they are Community, External Relationships, People, Resources and
Governance. Further the key assumptions to our plan are;

1 Demand for aged care services will increase We want to Continu
1 Models of Aged and Disability servidelivery ‘ ‘

will change as a response to emerging be an employer of choic
pressiTes the Gloucester region

Workforce management is critical to success

Embracing technology will be essential for ensure that our staff have

= =4

efficiency .
1 Environmental responsibility and knowledgekllsl;s &resource
sustainability will be inevitable required to suppar
1 Consumer expectations and dematuad .
choice will rise valuedeS|dentsj ,

Our team is our most valuable asset and we are committed to continue to provide our staff with
opportunities to develop and enhance their skills. We want to continue to be an employer of choice
in the Gloucester region and ensure thmtr staff have the knowledge, skills and resources required
to support our valued residents. We further recognise the important contribution that our
volunteers make to our community and we want to continue to foster and develop the crucial
support that ou volunteers provide to our clients and community.

| am pleased to launch Bucketts Way Neighbourhood Group Inc-2W22 Annual report for your
review, a great journal of how we are committed to providing crucial services to the Gloucester
region.

AnnaBurley
BWNG @ief Executive Officer
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LG A& gAGK LI SFadzaNB (KFG L eNRG
for 2021/2022.

This past twelve months has been a time of consolidation
within BWNG and our programmes. It has been extremely
gratifying to see the Home Care Package arm of the
organisation power ahead as it has. All the work, planning
and commitment to see the processrough has really
reaped great benefits for our community. Theer
increasinghumber of satisfied clients and families reflects
this. This increase has seen more positions become
available within the fieldfulfilling our organisation
commitment to improe employment opportunities in
Gloucester. Along with this to provide training and

Donna KempPresident upskilling options for employees both new
and existing. Our staff of qualified, dedicated and adaptable people have met all needs, sometimes
under challenging circumstanceSOVIBL19 has still inerrupted daily life and the wawy which staff,
both office and field, have responded in calm, caring and reassuring ways.

To Anna our CEO, thank you for your

unswerving commitment and dedication to . .

BWNG and all associated with the ‘ ‘ An Organlsathn SucC
organisation, staff, clients, failies and . .

Board. We greatly appreciate all your as th|S cannot funCtlon
efforts, many above and beyond your job ; .
description. The guidance you provided to WIthOUt the people WhO ¢
all, due to you knowledge of and a part Of |t’ in Whatever
connections to thédepartment of Health .

during the planning, setip and rollout of CapaC|ty_ To everyone

new progams is invaluable.

o iInvolved my most sincer
Our Bard is a diverse group of people who .
all want to work for the good of BWNG and thanks for all you do In

our community. | thank all the members for

their time, dedication and commitment over either a pa|d pOSitiOﬂ or.
GKS &SHNWY 2S500S KpiR a éY\§O|ﬂﬁf’eeYréY5S§]

and with them have comnew ideas, talents
and skills. This is always a good thing for any

such group.

An organisation such as this cannot function without the people who are a part of it in whatever
capacity. To everyone involved my most sincere thaakalf you do in ¢her a paid position or as a
volunteer.

I look forward to the next year of growth, cohesion and expansion for our wonderful organisation.

Donna Kemp

BWNG President
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Our \Msion

Connecting our
Community

Our Values
Respect

We cultivate professionaklationships through respectful
communicationand, by consulting with people on issues
which concern them.

Commitment

We are committed to achieving the best possible
outcomes for our clients and community.

We conduct ourselves with honesty, acknowledging the
trust our clients and community place in us.

Equity
We operate with fairness and impartiality, consistently

implementing transparent processes which celebrate
diversity.

Independence

We enable our clients and community members to access
supports and services which foster their developing or
continuing independence.

Our Mission

¢¢ \Working together to
connect people with suppc
and services, enhancing tt
quality of life., o
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Our Management Board

SUCKITTS W
NOCHBOURNOOD SEIVICES

)\

150

b . ¥
'
b,

n

BWNG Board Members Donna Kemp, Robert Sparke, Beverley Fé
Jodie House, Julienne Huntriss, lan Parks & Vicki Harris. '

v

At our Annual General Meetirfgnancial members dBWNGelect seven members tour Board of
Managemento oversee and guide the strategic directiontb& organisation for the ensuing twelve
months

ThisBoard of Managemergoverns BWNG in alignment wighwelldeveloped constitution
supported by a frameworkfaules, systems and processesedfing monthly withthe Chief
Executive Officer, The Boaedsuresthe organisatiorremains accountable to our donors and
stakeholders, including the NSW State anddfretGovernmers

WS (KFyl GKAa &SI NRa ,®aeriNieki BegeNey, SuNdane ard Veof th&& W2 RA S
dedication, experience and generosity tliaey have brought to the role.

All of our Board Mmbers regularly go above and beyond in tlriammitment to BWNG in spite of
their own personal challenges, and we thank them for their commitment.

LT 282dz2QNBE Ay GSNBaidSR A andltafinga ¥k o the direchoBfthe& NI 2 F . 2 b
organisationpleasecall our office on Ph: 6558 2454 tequesta membership form.
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BUCKETTS WAY
NEIGHBOURHOOD SERVICES

Ageing & Disability Services

—

Ageing & Disability
Services

40.4% 59.6%

Disability Services  Ageing Services
Percentage of ADS hours Percentage of ADS hours

spent assisting community spent assisting older
members living with people in our community.
disability.
Home Care Package
43.2% of hours of service provided were
funded through a Home Care Package
‘ CHSP

12.4% of hours of service provided were

funded through the Commonwealth Home
Support Programme

NDIS Funding

40.4% of hours of service provided were
funded through the National Disability
Insurance Scheme

‘ Brokerage

4% of hours of service hours were
provided through a brokerage
arrangement with other providers

()

Throughout FY2022 tharoverbialwinds of change have

indeedbuffeted theAgeing and Disability Sectdt as

another proverb foretell¥ WwayvY22(iK asStra R2 yz2i
A1AfTESR AlFAf2NBRQO®

. 2 b D @hbmelagled care services and disability

programs have continued to operate efficiently under the

2yS dzYoNBf Il 27F UNIEASOSEIQ |1 R5 {S0Ad&
structure of the team has remained fluid and ready to

respond to changes within the sector, and demand within

the community.

We have been fortunatever the last 12 month® not
only retaina core crew of administrative staff and
experienced Support Workerbut have also bolstereithe
teamwith the recruitmentof experienced, weltjualified
individuals. Thitent crucialstability and continuity to our
services in the evecthanging climate of our industry.

A key additionAgeingand Disability ServicesTeam Leader

Corrna Routhwaswelcomedtoli KS KSf Y ADS . 2bDQA
teamin October 2021. kider herguidance several

technological innovations haveprovedcommunications

and efficiencyplus new partnerships and programs have

beenforged.

This includes thinvestment andmplementation of

LINE2SOG YI yl 3SYSyadwelasawi O (A 2y
Client ManagemenBystem, whiclserves as a digital hub

in supporting and managingjient data, services, rostering

and billing.
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What do our Clients say about us? ‘$
\ | e Q@ | @Q@

{ ‘ .beaUtifUI people. They 2 Additionally we have benefited from
| Just always so polite anc the return of founding BWNG CEO
ready for a giggle. Georgine Wise, who fined the

team in theposition of Resource
* 9 GDF@ O hTFAOSNI AY hOG20SNI HAHM
them® o

experience and industry knowledg
Jan, client

has complemented the skills ofir
existing team.

The ongoing impact of COVID has
meantregular adjustments to the way
in which we deliver ouservices. W
thank both clients and staff for their
support, understanding and
adaptiveness throughout this turbulent
time.

e ——
Jan with Home Care Package Coordinator, Nic

Aged Care

In FY2022 BWN®@asable to secure extra funding from several government soyiioetuding the
Aged Care Syport Program Extension Grant. This grant helped providers such as BWNGQGtaford
increasedcostsof providing services throughout the COVID pandemic, includingquipment and
resourcesextra persnal protective equipment (PPE) and coveragstaff absencelue to illness
Additionallyextra funding allowed us to provide importamif@éction-mitigating support such as case
management to clients.

A release of 4000extraHome Care Packages (HCP) by the Commonwealth Government in April

HAHH AJYAGSR 'y SELX28A2Y AY RSYlFIYR Tzbhked 2 bDQ& |
HCP provider, BWNG was the obvious choice for clients whediislseepackagedollarsused b

reinvigorate the local economy. In FY20B2 humber of elderly community members receiving care

from the organisationtrough a HCP doubled, compared to FY2021.

We have continued our existing partnerghwith
Cancer Council NSW to provide the Transport to
Treatment program, which helps cancer patients in
rural or remote areas reach cancer treatment. ¢ ¢ )
Additionally, BWNG has initiated a new partnership My sincerest thanks

What do our Clients say about us?

with Community Options, which is a Hunter New your Caring attitude and
England Health (HNE) program providing4atinical thoug htfulness over mar
support to clients recently discharged frqmblic

years. Wwould especially
like to thank the girls wht
%irh up at my door every

hospital.

.2bDQAa 2 0SNHgogridancedas Of Ay A
expanded, with Bgistered Nurse Bé&wisiting clients

in their home to provide assessments. Clinical mo_rnlng _and greet me w
governance is the process of identifying and a blg smile and a warm
managingncidents or risk$o the safety of clients in ®C @G GJ - Z 5C
their home. It involves a litany of assessments so much easier.

including falls, continence, skin integrity and ; 9

cognitive abilities to name a few. - Nath, client

Bucketts Way Neighbourhood Group Iq@Annual Report 202¢ 2022




Meals on Wheels \/olunteers, Robyn and Priscilla with MOW Traﬁiee, Emily and Cﬁef,

Meals on Wheels

March 2022 marked 12 months of operation fromr@ustombuilt Meals on Wheelsitichen, which
was purposebuilt to safeguard the service from the uncertaintigfoperating from a leased food
preparation space.

¢tKS 1AGOKSYQa 7TANA imany Salldibed fcluding8deding cliehty soomN,2 dz3 K {
blackouts, phonend communicationsutages and changes to funding structure.

With many of our Volunteer Delivery Drivers aged overtb®,emergence ofhe extremely
contagiousDelta variant of COVHDO in early FY202Ras a cause for concern. pootect our
volunteers anctlients the meal delivery was temporgriperformed by BWNG employees instead of

volunteers.
In spite of these challenges, the service
continues togrow, with the number of hot
meals provided increasing by over 30% in the
Meals on Wheels last 12 months.
3,248 1,666 > 900 Additionally, the service retainedst?! Q NJ (A y 3
Hot Frozen Hours spent (the highest rating available) the annual
Meals Meals in delivery quality audit by the Department of Primary
Industries.
Health Transport
________________________ Fewer health transport trips were required this
financial year as many medical appointments
Health Transport switched to telephone consultations as a way of
541 68,062 1,911 avoiding faceo-face contact.
Trips Kilometers Hours o )
toMedical ~ Driventomedical ~ Drivenby In partnership with Cancer Council NSW w
Appointments  appointments Volunteers continue to provide the Transport to Treaent

(T2T)Programwhich is a free service for cancer

patients with transport barriers. The program

has proved vital in helping local cancer patients

reach out of area treatment, and in reducing

aiNBaa G2 GKS LFGASYydQa Tl
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Disability Services

We are now in our sixth year of providing services
under the National Disability Insurance Scheme
(NDIS) and have maintained participawtmbers
from last financial year

We continue to provide a range of supports and
services to local NDIS participants, including:
Assistance with maintaining a home effectively
Support with food preparation

Assessing the community in a meaningful way
Participating in community activities

Group and centrédased activities

Maintaining health and wellbeing through
using the gym, hydrotherapy pool and
community exercise equipment

= =4 =4 -4 -8 -9

FY202 beganwith many NDIS patrticipants

remaining cautious about the spreafl COVIEL9

and opting out of supports in the community,

reduce the chance of coming into contact with the

virus. A advicdrom the Department of Health

around COVIR9 relaxed, participants again

ventured out moregnjoying regular on@n-one

and goup activities with Support Workers,
includingRidingfor i KS 5Aal 0t SRQX al Af ;
to local venues.

. “ l RRAGAZ2Y Lt &3 wdsimpleménkted, Qa 2y Q
V" — which highlights local venues and events with the

o Melinda enjoying an outing in the communit  aimof helping participants remaiactiveand
— e 4 engaged in their community.

=

\\\; Josh playlng the plano : /% '

‘ £4e

o
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Human Resources

Team members Lincoln, Kerri and Natasha

BWNGprides itself on being one of tHargestemployers in our community. We have a focus on
building our own workforce due to the demand of our ageing population and the need to invest in
our community.

We currently have 13 trainees in both administration and direct care support work. These fainee
receive orthe-job training while also completing their studies, meaning they receive a good balance
of formal learning as well as practical, hafatslearning.

BWNG knows providing direct care to the most vulnerable people in the community is a big

responsibility andcommitment, whichwe 2 y QG G 1 S  Ad@rfQipfodWorkérKdreli A & g Ke
remunerated at an equal level, whether they work in disability services or agederaiees, which

means aged care Supportdfkers receive higher than the minimuwage.

With a focus on strengthening our already amazing team with training and education, we look
forward to the next year.

Our team Age demographic

Administration 25

Volunteers- 27 -21

20
15
10
R Il 1 II
Community/ 17-25  26-34  35-44 4554  55-64 65+
Support
Workers- 30 H Administration ® Community/Support Workers= Volunteers
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¢ ¢ | enjoy the
people | wor
alongside as well
being able to lea
from the industt
experience (
individuals in i
similar roles ¢

- Emily

¢ € The traineeship
allows me to have the
knowledge to perform
a disability and careg
environment at a lg
and professional
capacity and co
with giidelines
regarding the

- Anne Marie

L 4

We interviewedtwo of our trainees, Meals on Wheels Trainarillg, and ADS Trainee AniMarie. Their
answers provide somiasight into their experiences as trainees in our industry.

Name:
AnneMarie Green

Name:
Emily Davis

What is the traineeship you ardoing and what does it involve

| started mytraineeship as something new
and exciting to add tony skills from
Certificate Ilin Aged CareThrough the
traineeship,L hgw completing Ceificate
IV in Community 8vices.

LQY O2YLX SiA Yy Individuél S N.
Support (Disabilities)t involvessupporting
individuds from the community witldisability
and caring for them a rostered basis at the
Cottage

What made you want to work in this industry, and for BWNG?

I was already working within the industry
before coming to BWNG and was really
enjoying support workand BWNGs a new
opportunity to expand mknowledge
further.

How does your traineeship apply to your role?

My certificate applies tany role in Ajed
Care and assisting those in need.

Beingableto work within the community in a
care capacityl started in Aged &e for BWNG
and after an injurycommenced disability work
in the @ttage and absolutely loved it. |
received a job offer aftemy injury period was
upandL K I sibfpédsince.

The traineeshiprovidesthe knowledge to
perform in a disaflity and careenvironment at
alegal and professional capacity and comply
with guidelines regarding the work.

How do you feel this traineeship will benefit your career?

It will allow me to expand mgkills and
knowledgewithin the industry. | hope to
learn how to naigate new situations and
broaden my education.

Without the certificate andraining,| would
just be plotting away and would just be a
helper instead of a supportive individual withil
0KS LISNE2YyQa fAFSo®
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Aged Care Employee Da To our Celebratin
9 pioy - Aged Care Team: Aged Careg

6" August every year is Aged Care o Worker’s Day

Employee Day. . :
Our Support Workers and clients often You are amazmgl 2021

form a strong bond as they spend time
together.

We gave clients the opportunity to show
their appreciation of Support Workers witt
a card of thanks.

Our card of thanks tumed into a wall of
thanks, which we proudly displayed in our
reception area.

r”'

| 29| %

Granny Square Xmas Trees

, 7 .2bDQa &AE 3ANIyye &ld:
Ly joined by a tree representing some of the
youngest members of our community.

The children and educators of Barrington Stree
Long Preschool & Day Care, and Gloucester
/ Preschool had a lot of fun creating colourful

painted handprints which were then joined
together to form the leaves of the tree.

Donna with the newest addit2 y (i 2
7 L2 T

Investing in Training

BWNG team members were kept uf
to date with infection control

measures with regular training and ‘ 1y jf % ’ , .
professional development \ e v I d )
throughout the year. undertake donning and dofflng tralnlng 1
L . AEEE X TETEEEER . >V LTI

Celebrating ol
Year in Meals
on wheels
Kitchen

BWNG celebrated one
year of operations
from our custombuilt
Meals on Wheels
kitchen.



Remembrance Day

For Remembrance Day our NDIS participants
created beautiful poppy wreaths with Support
Workers as a groupraft activity.

Melinda and Elle had the honour of placing this
wreath on the Cenotaph at Gloucester Memaoria
Park as part of our local Remembrance Day
ceremony.

Phdograph used with permission from

. R e NigeMcPhotography.
Melinda and Elle lay a wreath for Remembrance Day

""" -_—

© $GIN@ $<GG Al .

A sudden downpour put our disability support group

FNBIF FTFFSOGA2yFiSte 1y2 k.
threat of inundation from an overflow of a drain on E
the road.

Luckily our local Emergency Services were on hand
to lend us a hand.

Thank you very much fgour help, Gloucester SES!

Woolworths Easter Donatior

h dzNJ W/ 2 G G | 3dve@théfnhodhkot &
receive a surprise donation of goodies from
Woolworths Gloucestein time for Easter
2022

The donation was shared between
participants who attend our group activity
OSYyiNB (y2é6y | & WeEeKS

We would like to extend a sincere thaptu
to the team at Woolworths Gloucester for
this act of kindness. Your generosity was
greatly appreciated by all participants.
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Memorial Garden

On 22 November 2021 BWNG officially
opened anemorial garden (situated

inside the back yard on the Raéw Street

side of the building).

The brain child o€ommunity Connector,
Nicole,and CEO Anna Burlghe aimwas

to provide a quiet reflection spada

honour of our team members Malcolm,
Narelle, Jan and Kylie who have passed

awayin recent years

The garden was designed and created b
local business, Gloucester Landscaping.

.....
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Auditor Jodi Bootlicentre) with Meals on Wheels Supervis
Naomi(L) and HR Coordinator Rach

VNZAAN \\\\\

Primary Industriesmaintaining theA rating (the
highest rating available!)

toward maintaining our excellent standing.

Volunteer Week 20

BWNG marked National
Volunteer Week 2021 by
recognising each of our
volunteers with a 2021
certificate of appreciation.

Our amazing volunteers give
some of their time each week
to deliver Meds on Wheels as
well as helping members of our
community to reach medical
appointments, or to stay active
in the community.

Volunteers, we appreciate your
dedication and selflessness!

Volunteer, lan

17

Bucketts Way Neighbourhood Group Iq@nnual Report 202¢ 2022

Successfif 2udit for Kitchen

In December 2021 2 b DQa a St f Kitchény
underwenta second audit from the Department of

Congratulations to all of the team for your efforts




Christmas 2021Chelsea, Leanne, Anna, Katri@duristine, Corrina, Rhondé
Rachel, Julie, Kylie, Kathleen, Nicole, Miranda, Jessica, Amber & |

SchoolBased Trainees Chloe and Brook
Not pictured: Sharla.

I Y

Jess Anniwell
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Woolworths Gloucester Manager Glenn with BWNG Community Connections Officer Amb

BWNG relies on support from th@mmunity to deliver many of our programmes and serviddss
financial year BWNG receivatimost $35,000 in donatiorfsom local organisations, businesses and
individuals

As well as aiding in the provision of our programs and services this supgpet us toreinvest
over $2 million in wages back into the local econofgditionally,we havesourced our supplies
and services from local businesses wherever possible, including tradespeople, retailers and
producers, ensurinthesedonations and funding granttayedwithin our community

Our donors and supporters include:
MidCoast Council

IGAGloucester

3 Blind Mice Café

Gloucester Community Shop
Lewis Communications (Australia)

CWA Gloucestay Day Branch
Lorraine Johnson

Harwell Lifts

Community Underwriting
Gloucester High School

=a =4 -4 -8 9
=A =4 =4 =8 =9

We would like to extend a special thapéu to our local Woolworths, who have donated almost $30,000
worth of food thisfinancial year to the Community Pantry, which has had the added benefit of diverting
short-dated food away from landfill.

l RRAGAZ2Y I ffex ¢S (KFry]l [290SteQa LD! Df2dz0SaidSNI F2N
Program, and for hosting our donatis tins at their checkouts.

BWNGCalso received manthoughtful donations of items such as fresh fruit and vegetables, quilts
Christmagantry itemsand service$or which we are very grateful.

In addition to the donations we received from the communpBYWNGsuccessfully applied for
severalfunding grants this year to aid thaeliveryof our programmesThese grants inatied
$122,309from the Department of Infrastructure toward the Gathang Revitalisation Indigenous
Language programe, $94,000 from thédepartment of Communities andsltice Social Sector
Transformation Fundglus$3,000 from the Comunity Underwriters toward the Mals on Wheels
Sustainability Project.
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Finance Report

It is with pleasure we repoi sound financial resuénd
improvemaent to the position for Buckett Way Neighbourhood
Grouplnc.during the year 2022022. This result and the
continued growth will aid ithe implementation of the Boad &
strategic objectives and contribute to providing quality services
to the community.

The past yar hasseen a turnover within the finance team, with
two senior members leaving, and one resilient member left
holding the fort. We thank Rhond&chiffmanrfor her

continued efforts in the smooth running of the department.

Kerry Davis Marsh During theyear,we have seen a significant growth in the Home
Corporate Services Team Leader Care Package &gram with the totalof Home Care &kages
doubling in numbers.

While we have seen growth in areas, there have been many financial chalfacgdsvith

increased costs associated with wages and transport with only a nominal indexation increase in
government funding. There are also the additional unplanned costs associated with managing the
challenges of QVID19.

The total expenditure of 3.7 Mfor the organisation84% of this ior salaries and age related
expenses amounting to $2.3,Moingback into the local community.

This year we welcomed Kerry DaMarshto the position of Corporate Services Team Leader. Kerry
recentlyrelocated fromthe Central Coast, NSW where sherked as the Sear Finance Officer for

a large communitsowned Notfor-Profit aged are organisation. W&ok forward to workingwith
Kerryto streamline processesnd enhance the finance departmeésystemsnd financal

reporting to the Bard.

Revenue $ Net Assets $
4000000 2000000
1500000
2000000 I I I I I 1000000
500000 I
0 1111 o 1T mnnll
2223323888 * O 0 A DO O N A
RRIRIILIJIRIRIRR SV AT TSV
2022 Expenditure % 2022 Revenue %
Client Sales Food & Merchandise
3% 0%
Brokerage
8% Other
5%
Other Operationa
12% ATO COVIn9
Employment Funding Funding

84% 2% 85%
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Safety Net & Community Connections Report

— -
Getting the next generation involvec

A

Gathang Revitalisation Workshoy

Community Connections Programme

Our Connection Program is designed to work with the
community to link people with services, provide support and
facilitate referrals. Inthe last 12 monthsur funding body,

the Department of Communities ardiistice (DCJ), has
changed funding focus under tAargeted Earlyntervention
(TElyeform to emphasis@roups includingh\boriginal

children, families and communities;Pyear olds, laildren

and young people at risk of disengaging and young parents
experiencing hardships. We are focused on Community
Strengthening; activities that build cohesion, inclusion and
wellbeing across all communities, and empowrer

Aboriginal community

Areas we have been working this year include local NAIDOC
events, weaving workshops where a beautiful community
piece has been created, liaising with other community
organisations and picking up food donatidrnsm

Woolworths to distributeto the community includinghte
drop-off at the pre-school for local families.

This year we have also strengthened our connections with
Aboriginal Affairs NSW and other Indigenous organisations.
Through this collaboration we have pided pantry, fresh

fruit and vegetablepluspersonal hygiene hampers to the
communityincluding families in need during COMI®
lockdowns, or to those that have been affected from
QOVID19. Over 200 hampenmgere distributed in the last

eight monthsof FY2022

At BWNG we also offer outreach services through Legal Aid
NSW and financial counselling through Mid North Coast
Financial Counselling. See more details on these semices
pageZ23.

Homelessness has been a major anéaoncern for

Gloucester (and most surrounding communities) this year,
and we have a rise in the number of community members
seeking advice/referrals and assistance due to homelessness.
This impact is concerning with no quick fix.

Gathang Revitalisation

This year BWNG excitedly commenced our Gathang
Revitalisation Project. This project has enabled members of
our local Aboriginal community to participate in workshops
to learn Gathang, the Aboriginal language in our area

¢ Worimi and Biripi country.

Working with Worimi/Biripi knowledge holder Benn
Saunders and funded through the Indigenous Languages and
Arts Program (ILA), the Gathang Revitalisation pragect
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Donated fruit andreg hampers.

held Wednesday and Saturday fortnightly and has been
a huge success.

Safety Net Programme

We provide a safety net to members of our community
who are doing it tough, through help with bills, food,
information and advice, and referrals to other
community organisatiopand services.

This year our Safety Net Hub has assisted the
community with over $100,000 in financial aid,
conductedover 300 appointments androvided150
referrals to other services.

We have introduced a large change to the program this
year, in that we now assist clients with an online grocery
shop in lieu of gift cards. The benefits include helping
clients shop on a budget, nutrition tips and meal
planning advice. Commentary receivieaim our clients

is showing this to be a positive change.

Through our partnership with The Salvation Army we
have also been able to provide the community with
food, fuel and pharmacy assistance to those
experiencing financial difficulties.

Other suppors available through the Safetyel
programme include:

Energy Accounts Payment Assistance (EAPA) Scheme
(NSW Government scheme) provides energy vouchers
to eligible residential energy customers experiencing a
short-term financial crisis or emergency, such as
unexpected medical bills, or reduced income due to
COVIELY, that leaves you unable to pay your current
residential energy bill.

Telstra Bill Assistance Program (TBAP) helping Telstra
customers who arexperiencing a financial crisis and
are unable to pay their Telstra bill. This year Telstra
decided to cease TBAP, with only vouchers left on hand
being used to be assist clients.

.2bDQa WF22R LIYGIGNRQ A& | OF Af
community from 9am 4pm Monday to Friday, and is
based at our office, at 88 King Street Gloucester NSW
2422. The food pantry provides food to the community,
at no cost. We are grateful to the local businesses,
organisations and members of the community that
donate to our patry. A special thankyou to our local
Woolworths, who have donated a significant amount of
food this financial year. Along with thanks to all our
other providers who donate to the pantry, from fruit to
pumpkins.

N T 8-
7 A 3 .
oy o ,i“' % 2
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Donated bread in the community

pantr
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Financial Counsellirand Legal Aid

Finarcial Counselling at Bucketts Way Neighbourhood Group
Inc. is a fortnightly outreach service provided by the Mid
North Coast Financial Counselling Service via the Kempsey
Neighbourhood Centre. It is funded by the State and Federal
Governments (®ice of Fair Trading and Department of

Social Servicemspectively)

Financial Counselling is a free, confidential and independent
service that provides information, support and advocacy for
those in the Gloucester region who may be experiencing
financial hardship.

Steven McWilliams, Financial Counsellor ‘ ‘ 25% Of new Clients
- | | have issues relating to
This service also offers assistance with: .
1 Credit and debtors rights mental health, which
1 Budgetne, ormaen appears to be worsenil
1 Referrals to appropriate agencies in |ine Wlth the riSing C(
1 Financial literacy information

The 20212022 Financial year has again proved Of eleCt”Clty, rent and
challenging dr the Gloucester Community. groceries, ,

Eighty percenof new clients obtain their
income via Centrelink, the result of which
appears to be a constant struggle to meet their
financial commitments. This situation is being
exacerbated by increasing costs of living.

Key Financial Counsellingdues for 2022022

Twenty five percenbf new clients have issues relating to mental health which appear to be
worsening in line with the rising cost of electricity, rent and groceries.

Thirty three percenbf new clients presented with issues relating to rental / mortgagears.

As with previous reporting periods, individuals in financial hardship are accessing their
Superannuation on Financial hardship grounds to offset the increases in theottigisg. This has
applied to fivenew clients during this reporting pied.

Fournew clients who presented to this service identify as Indigenous.
Financial Counselling is available every second Wednesday at BWNG.

The Legal Advice Clinissisted 31 people in the last financial year. Most of ¢hds8) for family law
matters, ninefor civil matters and the remainder for criminal law issues.
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Work Health andSafety/ Quality Assurance

Work Health and Safety

BWNG are committed to the health, safety and welfare of our
workers and others who may be affected by our woilkhis

involves complying with Work, Health and Safety (WHS) legislation
and regulations, demonstrating due diligence and implementing
WHS practices.

The WHS committee meet on a monthly basis to discuss items
relating to all WHS aspects of BWNG. The cdtamis currently
made of ten staff members.

Tamara Perry, WHS/ QA Officer

Quiality Assurance

As BWNG needs to comply with various legislation and standards as set out by funding bodies, one
way to achieve this compliance@uality Asurance (QA)Thisisthe addressingf policies, attitudes,
actions and procedures necessary to ensure that quality is maintainedhancedand concerns

are appropriately managed within the organisatimnensure good client supports

During the 2021/2022 year, a total 063

improvements were submitig. A large I i
proportion of the forms submitted focused on ‘ ‘ Qua“ty Assuranc_e ) (@A
routine improvement. the addressing of policies,
Figure 2 shows the breakdown of the 2021/2022 . .

improvements submitted. attitudes, actions and

BWNG has invested in an online learning prOCedeeS necessary to er

YEyE3SYSyd aeai awonlioe f f Sﬁ]a*t’ﬁ%ﬂivi@%aintained ol

training platform crated in partnership with

peak body National Disability Service. Etrainu enhanced’ and concerns ar

provides training across ageing and disability

services, and ensures we stay current with best appropriately managed with

practice in the industry to help support and grow . .
the skills of our amazing workforce the Organlsatlorﬂ ,
Figure 1: FY2022 Incident Notification Figure 2: FY2022 Continuous
Submissions Improvement Submissions
Dangerous .
event, 4% Near miss 2% FS13%. Other, 2%

RIS51%

Hazard, 12% B Routine Improvement
|

Other, 35%

Complaint Suggestion (RIS)
o m Audit Reivew non-
B Dangerous event 2% compliance (A/R)
. Feedback from Student
B Near miss (FSTU)
Hazard PC15% Feedback from
Industry/Employer (FI)
Injury m Procedural Change (PC)
m Property damage  Complaint
/3 m Other B Feedback from Staff (FS
Property damag Injury,, 249 AR 11% ot

23%
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Domestic Support Worker Leanne during the mask mandate
- {

'a I LINPOARSNI 2F SaaSydAalf aASNWAOSa G2 a2vyYsS 27F |
follow the most upto-date advice from the Departmemf Health in keeping our team, our clients
and our community safe.

JFe

This year, we continue to weave our way through the world of CQ9With Rachel Zimmerman,
Human Resources Coordinator in the role of Pandemic Officer. Having a team naedimated to
the responsdielps BWNG to stay abreast of the complex and ragibdnging situation, as well as
following reliable advice.

BWNG continues to adapt to changes, such as the introduction of mandatory approved180VID
vaccinations and Rapid Antigen TestiMe introduced twiceweekly testing to ensure we reduce the
risk to the most vulnerable people in the commurtiwwhom we provide services

We continue to use Personal Protective Equipment (PPE) and regular hygiene practices, client
screening, social dencing where possible, and remain vigilant when presented with cold and flu
like symptoms. We continue to release regular newsletters to staff, volunteers and clients with the
aim of informing and @ucating, as well as providirggpen communication.

As the world attempts to reopen and bring back some normality, we have reintroduced some
supports and services for our clients, with the aim of opening more in the near future. As always, we
will ensure the safety of our staff, clients and community are atftilefront and we thank everyone
involved for their continued hard work and dedication
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itat Support& Ero ontrol at Minimbah Gardens

FY2022 saw the completion of tHéabitat Support and Erosion Control at Minimbah Gar@prgect,
which was undertaken in 2020 by Gloucester NSW Environment Group (GEG) in partnership with BWNG.

Situated on the bank of Gloucester River within Gloucester District Park, Minimbah is a garden and natural
learning space developed in 2003 to help promoteetter understanding of the Aboriginal history and
culture of our area.

As well as showcasing plants that are indigenous to the Gloucestenydgimimbahfeatures carvings by
Worimi artistGlenn Jonas, walking tracks, seating and informative signage.

Time and nature take their toll on all things exposedh® elementsBy 2020Minimbah was in desperate
need of a facelift. Additionally, @ncein-a-centuryflood in March 2021 caused devastatienprooting
decadesold trees, eroding 6il anddamagingandscaping.

BWNG successfully applied for a $20,000 federal drant the Department of Industry, Science, Energy
and Resources through the Communities Environment Program.

With the condition that much of the work was to be undertaken by voluntékephysical elements of
the project were spearheaded by Gloucester Environmental Group (GEG) who appointedoarsuittee
(including members of the local Aboriginal commujitycoordinate the work.

Community gatherings for purposes such as the IndigehosY Sy Q& 2 S @Ay 3 2 2N] aK2LJAS
ceremonies and the Gathang Revitalisation Project have enjoyed the space as a veniis(sameval.

We extend out thanks to all who worked with GEG to bring Minimieatk to life, and invite all
community members to take a wander along thetnailt walking trails in order to appreciate the
accomplishments of this project.

A huge cheer to the Gloucester Parks and Garden crew of Mid Coast Council for the ongoinghisre of
area.
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artwork was created by indigenous and Aadigenous women who came together for indigenous weaving workshops.

bwng@bwng.org.au | www.bwng.org.au
PO Box 101 | 88 King St | Gloucester NSW 24
Ph: 02 6558 2454
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